Member led engagement
board

Engagement and Communication
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Recent communications data

o High level COVID messaging shared by wide range of channels. Radio, Instream,
website, social media, talking newspaper. Will soon have telephone message.

o Incident Management Team — sub group for communications is working closely
with WHG, One Walsall, Health, Education, Business,

o Radio Advert.
o Two adverts (Will play them at the meeting)

o One was lockdown specific and ended yesterday. One relates to facecovering
and hands, face, space. Geared to 18-30 demographic.
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Radio schedule and weekly data

TO AIR ON: FREE RADIO BLACK COUNTRY & SHROPSHIRE

AIRTIME SCHEDULE DURATION: 0 WEEKS

SPOT LENGTH: 30

0000-0600 1 2 1 1 1 1 1
0600-1000 2 1 2 1 2 1 2
1000-1300 1 1 1 2 1 1 1
1300-1600 1 2 1 1 1

2 1
1600-1900 2 1 2 1 2
1900-2100 1 1 1 2 2 1 1
2100-2400 2 2 1 1 1 1 1

DELIVERY

ADULTS 15+ IMPACTS REACH (000S) FREQUENCY (O.T.H.) COMMERCIALS

1 WEEK 353,492 88,384 4 62

CAMPAIGN NUMBER: 1199534
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Radio total data

620 3,534,919 222,730 15.87
MESSAGES IMPACTS REACH OTH
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Social media data
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Social Media Dashboard - Engagement

Twitter: Top 10 Tweets by Engagement

channe!

‘Walsall

Walsall

‘Walsall
‘walsall
evwalzall
ahwalzal|
walksdforall

‘Walsall

EZanvyShoppens

‘wealzall

date:
131073020

1310500

2610 ARD

TENOAE

a0

13107300

T Tt =le]

147107200

151107500

o210/

Te® trunc

Hew conanavrus restrictions have been anncunced for ‘Walsall residents
23 3 result of the govemment —

<il+ DEAD <L FEDE > Walkall local COVID dlert levet: high

Mew restricSons fom tomormow, 14 Oct

Res

Parents or carers who find themssives in 3 positon where- they will be
unabla to provide sutable me -

Ar Waksall Coundl’s Cabinet meeting tonight, Leader of Walsall Coundl
Coundllor Wike Sird, expla

Very acerive-Sigrage on this evenings foovidl s *walsal *husiness visits
Reguintony staff stdl ve _

#alzll has been placed i the “adert leved 2° dise 1o Infiection mhes above
100 por 100,00 people.

‘W are naw joined by Chief Inspedior @RodRose WP EWMPoios
sharing his own perzonal polidng journey -

U DO TF4E 3= O abest COWID- 12 Hews from Waksall Councll newsiettor
for refidents is out now.

Road _

Cuestion - What do these pots of pogurt, ogarettes and henna all have in
commoni hitpsftoainibvt

Make sune you ke part in Walsa®'s COVID- 19 impact survey, it only takes
about 15 minutes o fill -

Twitter: Max Engagement by Hachtag (Top 10)

Max % of each Tweet's audience that has engaged with content Le. clicked on sharediretweeted

#htackhistorymonth2020
Hhusiness

#blackhistorymonth feature

#localbusiness

#thearis
Foreativity
#rethinkingparks
#healthyspaceswalsal
#youngpeopis
fempowering
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Facebook: Top 10 Posts by Engagement
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Appeal to find famiiy of Wakall man

Local residents are being asked for hedp with the search for r_

Hew corananings resirctions. have been announced for Walsall resdents 2 o result of
the govemmeant

Th way you find your bin cofiechon dates is changing. Walsall residents sl no:
IomgEr rEERAS P

trwialsall local COWID alert level: high

Blew COVID-19 restrichions come o effect tomormow, 14 Octs

Pease sep stafement from Laader of Walsall Coundl, Cowngllor Mike Brrd, reganding
suppart anaiab .

Update: Test and Trace Support Fayment If you receive @ positive COVID- 149 test
mesult or asetold b

Folicw the rules in the fight agairst COVID-19 YWalsa®

<U+D0a5e Howssholds should na longer mix ndo _

T#0ur labest COVID-13 News from Walsall Coundl newsletter for residents is cut rew,
Read the labest

#Testand Trace support payments ame availatile 1o #Walsall residents who are
mformed by NHS Testand _

TPPizza bowesTT Recyding bin or rabbish bin? 1B<L) = 3930 o« JE32 =5 & much
debated Iopic Enc L 3930«

Engagements by Month
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