
Licensing and Safety Committee – 2 April 2025 

Annual Briefing Note in relation to Licensing 

 

1.0 Purpose of this Briefing Note 

The purpose of this briefing note is to inform members of key performance figures 
and issues affecting the licensing service during the financial year 2024/25. 

 

2.0 Gambling Statement of Principles 

In 2025 all local authority’s were asked to ensure the date of approval of their 
gambling Statement of Principles (SoP) was amended so that all SoP were reviewed 
at the same time. No major change has been made to the SoP other than to extend 
the period it covers, the next planned review will need to take place by January 
2028.   

Over the past year, the Licensing and Community Protection services have 
conducted inspections at six gambling establishments, primarily situated in the town 
centre. These inspections were part of an ongoing effort to ensure compliance with 
regulatory standards and to promote a safe and responsible gambling environment. 
The primary objectives included verifying adherence to licensing requirements, 
assessing the implementation of safety protocols, and evaluating measures taken to 
protect patrons and employees. The findings from these inspections will be compiled 
into a comprehensive report to inform future regulatory actions and policy 
developments.  

 

3.0 Street Trading 

In July 2024, the borough initiated a comprehensive review of Street Trading 
practices. The first phase of this initiative involved a thorough consultation process 
that successfully resulted in the designation of all streets within the borough as 
consent streets. This designation marked a significant milestone and established a 
foundational framework for subsequent reforms. 

The second phase commenced with the drafting of a contemporary street trading 
policy, which was subsequently approved for public consultation in February 2025. 
This modern policy aims to address the evolving needs and demands of street 
trading while ensuring regulatory compliance and promoting sustainable urban 
development. 

  



Currently, the review has progressed to the third phase, focusing on the 
reassessment and adjustment of fees associated with street trading. It is pertinent to 
note that these fees have remained unchanged for an extended period of well over 
10 years, rendering them outdated and misaligned with the current economic 
environment and the provisions outlined in the draft policy. Therefore, a 
comprehensive review and alignment of these fees are imperative to ensure they 
reflect present-day realities and support the effective implementation of the new 
policy framework. 

Collectively, these phases represent a strategic and methodical approach to 
enhancing the governance and management of street trading within the borough, 
thereby fostering an equitable, vibrant, and economically viable urban landscape. 

Licensing inspected 18 street trading sites to ensure compliance and remind consent 
holders of their responsibilities. These inspections were carried out jointly together 
with Community Protection officers.  

 

4.0 Taxi Licensing 

The licensing authority has been navigating significant changes and challenges over 
the past few years in terms of implementing changes following reviews of national 
standards, economic growth and decline and changes to how the council operates 
particularly from a technological basis.  

In order to be efficient and productive the service has relocated to the Clean and 
Green depot and made adjustments to how they operate for better customer 
satisfaction and operational efficiency. The relocation has facilitated better 
collaboration and partnership among the three different service areas: the MOT 
garage, Community Protection, and Licensing. The key advantages of this move 
include: 

 Enhanced Communication: The close proximity of the three service areas has 
improved communication and coordination, leading to more efficient and 
streamlined processes. 

 Resource Sharing: The sharing of resources and facilities has increased the 
availability of support for all service areas. 

 Integrated Services: The integration of services has allowed for a more 
holistic approach to licensing, enforcement, and community protection, 
ensuring that all aspects of public safety and compliance are addressed 
effectively. 

The table below shows the comparison between the number of taxi licensing 
applications received between the financial years 2023-2024 and 2024-2025.  

  



As can be seen during the financial year 2023-2024, there was a notable surge in 
taxi license applications, possibly due to the economic recovery post-pandemic but 
also because of the operational efficiencies and speed of granting licences at Walsall 
Council compared to other local authorities. 

In the financial year 2024-2025, there was a noticeable change in the number of 
applications received. This period also saw the departure of four experienced staff 
members which has led to a review of roles and responsibilities within the service 
and will inform a forthcoming review of the structure of the service. 

 

Type of Licence 
2023 - 2024 

Applications 
received 

2023 - 2024 

Referred to 
committee 

Granted Refused Appealed 

New Drivers 193 22 17 5 0 
Driver Renewals 432 2 2 0 0 
PHV New 213 10 9 1 0 
PHV Renewal 819 0 0 0 0 
Hackney carriage 
Vehicle Renewal 

67 0 0 0 0 

Total 1724 34 28 6 0 
2024 – 2025 

New Drivers 233 18 14 4 0 
Driver Renewals 548 0 0 0 0 
PHV New 205 7 7 0 0 
PHV Renewal 945 0 0 0 0 
Replacements 225 0 0 0 0 
Transfer 141 0 0 0 0 
HCV New 1 0 0 0 0 
HCV Renewal 56 0 0 0 0 
HCV 
Replacement 

8 0 0 0 0 

HCV Transfer 6 0 0 0 0 
Total 2368 22 19 3 0 

 
From April 2024 to March 2025, the Head of Licensing and Enforcement processed 
86 referrals under delegated powers. Among these, 29 medical referrals were 
initiated, resulting in 14 driver suspensions and one revocation. Additionally, 39 
driver applications were approved using delegated powers, while 10 driver 
applications were referred to the Licensing Sub-Committee for further decisions. 
Furthermore, a total of 8 vehicle extension requests beyond the 28-day expiry period 
were approved.  
  



5.0 Licensing Act 2003 

Walsall as a borough continues to see a decrease in the numbers of businesses 
involved in the hospitality sector. During the financial year 2024 - 2025, the Licensing 
Act 2003 itself has been reviewed and updated and this has had a further impact on 
the sector. 

 New Premises Licence applications decreased from 35 in 2023 - 2024 to 31 in 
2024 - 2025. 

 Variation applications dropped significantly from 12 to 4. 
 Minor Variation applications have also seen a decline. 

These trends indicate a downturn in the growth and diversification of hospitality 
services in the area, suggesting that fewer businesses are emerging or expanding 
their operations under the current legislative framework. The table below outlines the 
type and number of applications received for the last 2 financial years.  

Application Type 2023 - 2024 2024 - 2025 
New Premises Licence 35 31 
Variation  12 4 
Minor Variation 14 20 
Transfer 40 43 
Vary DPS 114 126 
Review 1 1 
Premises Licence Change of name 3 3 
Premises Licence Change of address 12 6 
Premises Licence Holder Change of name 0 0 
Notice of interest 1 0 
Premises Licence Replacement 5 4 
Premises Licence Surrender 13 7 
Premises Licence Interim Authority Notice 0 0 
DPS Removal 4 0 
Personal Licence - New 112 104 
Personal Licence - Change of Name 3 1 
Personal Licence - Change of Address 40 29 
Personal Licence - Replacement 2 0 
Personal Licence - Renewal 0 0 
Personal Licence - Surrender 0 1 
Temporary Event Notice 227 187 
Interim Authority Notice 0 0 
New Club Premises Certificate 0 0 
Club Premises Certificate Variation 0 0 
Club Premises Certificate - Replacement 0 0 
Change of Club Rules  0 0 
Club Premises Certificate - Surrender 0 0 
New Premises Licence - Casinos 0 0 



New Premises Licence - Bingo 0 0 
New Premises Licence - Betting 0 0 
Betting Licence Replacement  0 0 

New Premises Licence - Adult Gaming Centre 0 
 

0 
New Premises Licence - Family Ent Centre 0 0 
Variation 0 0 
Transfer 0 0 
Premises Licence - Surrender 0 0 
New Provisional Statement 0 0 
Provisional Statement - Variation 0 0 
Provisional Statement - Transfer 0 0 
Society Lottery - New Application 3 8 
Society Lottery - Renewals 30 21 
Gaming Permit 3 2 
Gaming Permit Transfer 1 0 
Gaming Permit Variation 0 0 
Gaming Permit Replacement/copy 0 0 
Gaming Notification 8 2 
Club Gaming Machine Permit - Renewal 0 0 
Club Gaming Machine Permit 1 1 
Gaming Permit Surrender 2 0 
Notification of Change 0 0 
Change of Name 0 0 
Change of address 0 0 
Street collection 12 19 
House to House 15 18 
Street Trading 24 28 

Scrap Metal Dealers Licence - New application 4 
 

7 
Scrap Metal Dealers Licence - Renewal 7 3 
Scrap Metal Dealers - Collector to Site 0 0 
Scrap Metal Dealers - Change of Site Manager 1 0 
Motor Salvage Operators 0 0 
Sex Establishment Licences 1 1 
Promotional Site 19 7 
Pavement Licence 5 7 
Hypnotism 0 0 
Surrender - Other 2 0 
Miscellaneous 40 15 
Marriage & Civil Partnership Venues 2 2 

 
  



 
Below table shows the number of applications for new premises licence applications 
that have been received for the borough, the number of applications for the Town 
Centre including the number of applications that received representations and were 
put before committee for a decision over the last 5 years.  

Year No of LA03 
applications 
Borough 

No of LA03 
applications 
Town 
Centre NTE 

Cases 
where 
reps 
received 

No of 
cases 
where 
Cttee 
held 

Decision No of 
reviews 
called 

Film 
Classification

2024/25 31  5 5 4 Granted 1 - 
Revoked 

2 

2023/24 35 5 3 2 1 refused 
1 granted 

1 1 

2022/23 25 3 4 3 2 refused 
1 granted 

3 0 

2021/22 24 8 8 3 2 refused 
1 granted 

2 0 

2020/21 23 4 1 1 1 granted 4 0 
2019/20 20 0 5 5 5 Granted 0 0 

 

Author: Sayful Alom, Team Leader, Licensing. 

Email: sayful.alom@walsall.gov.uk 

Tel: 01922 652742 

 

Sponsor: David Elrington, Head of Community Safety and Enforcement 

Director:  Paul Gordon, Director Resilient Communities 
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