
DARLASTON AND BENTLEY AREA PANEL 

 

Area Manager’s Report  

 

15th July 2015 

 

 

1. Purpose of the Report  

 

1.1 This  report  is  designed  to  inform  Elected Members  for  the  Darlaston  and  Bentley  Area 

Partnership of some of the work carried out within the local area.  

 

1.2 Darlaston South and Darlaston North and Bentley has a number of key priorities which have 

been  identified  through work with partner agencies, Walsall  Intelligence Network and  the 

local community.  

 

1.3 The strategic priorities are:  

 

 Safer Walsall: Creating safe, sustainable and inclusive communities  

 Children  and  Young  People:  Improving  safeguarding,  learning  and  life  chances  for 

children and young people 

 Business and Jobs: Supporting businesses to thrive and supporting local people in to 

work  

 Health and Well‐Being: Improving health, including well‐being and independence for 

older people. 

  

2. Safer Walsall: Creating safe, sustainable and inclusive communities  

 

2.1  Strategic partners  include; West Midlands Police, Walsall Council Community Safety Team, 

Integrated Young Peoples Support Services, Clean and Green Services, Reassurance Team, 

Social Care and Inclusion, Area Family Support Team, Environmental Health, Walsall Housing 

Group, Caldmore/Accord Housing, Heantun Housing, Sanctuary Housing, Victim Support. 

 

2.2  The car cruising  injunction  in place  in the area has been reported by Police to be having a 

positive impact on reducing the number of incidents reported.    

 

2.3  Whitton Street green  space has been  reported as a problem  location  in  relation  to youth 

related  ASB  and  community  cohesion  issues.  An  action  plan  is  in  place  involving  Police, 

Community Safety, Darlaston Youth Centre, local mosque, local councillor and Black Country 

in Motion to continue to work towards a solution that deals with the  issues and assists the 

development of youth provision in this location.  

 



2.4   Issues  raised  by  Police  include  theft  from  vehicles  requiring  partners  to  assist  publicising 

community  safety  messages  across  the  area  –  in  particular  to  van  drivers.  Additional 

resources  are  being  put  in  place  to  assist  Police  to  raise  awareness  including  the  Police 

capture car. 

 

2.5   A meeting has taken place between the Area Manager and Assa Abloy, Willenhall, to discuss 

potential partnership working to raise awareness of personal, home and community safety 

in Darlaston. Yale  (owned by Assa Abloy) are keen to  link up to support providing security 

items  for  vulnerable  people  living  across  the  area,  attending  events  and  meeting  with 

partners  to  identify  other  areas where  links  can  be made.  A  follow  up meeting  is  to  be 

arranged to discuss opportunities for both Darlaston and Willenhall.  

 

2.6  West Midlands  Fire  Service  are  looking  to  arrange  information  sessions with  community 

groups across the area targeting older people and vulnerable adults to promote home  fire 

safety  checks  and  other  services  available.  These  include Moxley  People’s  Centre, Wiley 

Avenue Over 50’s group, Caldmore Accord Residents Group, Old Hall People’s Partnership 

and Bentley Over 60’s Group. These groups will also be visited by Police colleagues to offer 

safety items funded by the Area Partnership.  

 

2.7    A meeting  is taking place on July 8th between Walsall Council Road Safety Team and West 

Midlands  Fire  Service  to  look  at ways  to  co‐ordinate  delivery  of  the  A  Stars  programme 

across  the area. A Stars  is a Walsall Council programme delivered  in  local  schools  to  raise 

awareness of road safety through a variety of different projects which can be complimented 

by West Midlands Fire Service resources in Darlaston and Bentley.  Salisbury Primary School 

is  to  take  part  in  the  A  Stars  Programme  in  September  following  reports  of  road  safety 

concerns. 

 

2.8  A joint project is being co‐ordinated with Grace Academy to support a core group of young 

people  at  risk  of  anti‐social  behaviour  in  the  community.  Community  Safety  and  Youth 

Support Service,  supported by partners will be delivering a  session  in  the  school  to young 

people  identified  as  vulnerable.  Key messages  about  consequences  of  behaviour will  be 

discussed as well as identifying suitable support for young people identified.  

 

2.9      A  review  is  underway  about  reporting  youth  related  anti‐social  behaviour  by  Walsall 

Council’s  Youth  Support  Service,  inviting partners  to  feedback  comments  and  suggestions 

about the current system of reporting and making referrals.  Information has been circulated 

to  partners  regarding  this  process  by  the Area Manager.  Further  information  is  available 

from  Lusia  Gallagher,  Senior  Area  Youth  Worker,  for  Willenhall  and  Darlaston 

Lusia.gallagher@walsall.gov.uk  

 

2.9.1   Additional  signage  highlighting  enforcement  information  has  been  provided  by  Walsall 

Council’s Clean and Green to respond to fly tipping issues on Bull Lane, Moxley.  

 



 

3. Children and Young People: Improving safeguarding, learning and life chances for children 

and young people 

 

3.1 Strategic  Partners  include;  Integrated  Youth  Support  Services,  Bentley  West  Children’s 

Centre, Darlaston Sure Start, Area Family Support Team, Grace Academy, Darlaston Schools 

Cluster,  Walsall  Housing  Group,  West  Midlands  Police,  Moxley  Community  Hub  Project 

Management Group, Old Hall People’s Partnership. 

 

3.2 Mapping  of  current  youth  provision  is  still  ongoing  across  the  area.  Old  Hall  People’s 

Partnership,  Oilo,  Darlaston  All  Active,  Moxley  People’s  Centre  are  currently  the  main 

community  based  providers  of  youth  activities.  The  Youth  Support  Service  continue  to 

provide provision  from Darlaston Youth Club and via detached workers.   Walsall Council’s 

Sports  and  Leisure  also  commission  a  range  of  activities  in  the  area  for  young  people  to 

access.  The Area Manager  is  collating  a  ‘What’s On’  guide  over  the  summer  holidays  for 

young people and families in Darlaston and will be publicising and circulating this to partners 

as soon as possible.  

 

3.3 A  Walsall‐wide  directory  of  ‘What’s  On’  for  young  people  is  being  produced  by  Youth 

Support Service and includes activities in Darlaston and Bentley.  

 

3.4 Moxley People’s Centre are currently  looking  to provide a performing arts youth provision 

for  teenagers  from  the  centre on a weekly basis  following ongoing  scoping of  the area  in 

identifying  local need. Provision  for teenagers has been  identified by partner agencies and 

the local community and Moxley People’s Centre are working to offer activities to meet this 

need.  

 

3.5 Rough Hay Community Centre will be providing youth activities throughout August for young 

people from the centre. This will be funded by Walsall Housing Group and delivered by Kic 

FM. More information will be available once details have been finalised.  

 

4. Business and Jobs: Supporting businesses to thrive and supporting local people in to work  

 

4.1 Strategic partners  include;   Walsall Council Economic Regeneration, Welfare Rights, District 

Centre  Management,  Darlaston  JET,  Walsall  College,  Walsall  Housing  Group, 

Caldmore/Accord Housing, Moxley Community Hub Project Management Group 

 

4.2 A  steering  group met on 13th May  to discuss  co‐ordinating  support  to people  in  the  area 

looking for work and training. NOVA Training, Old Hall People’s Partnership, Steps to Work 

and Caldmore Accord Housing Association met to discuss how to ensure communication  is 

ongoing across the area between agencies. It was agreed that a mini directory of providers 

would be beneficial to produce and for further meetings to be arranged.  



4.3 Trudi Holden is now in post as a Community Connector for Darlaston South Ward (Caldmore 

Accord)  and working with Walsall Housing Group’s  Community  Champions working  from 

Leys Hall, Darlaston Sure Start and Rough Hay Community Centre. She will be undertaking 

local consultation across the area and also hosting a breakfast networking meeting for local 

community members and partner agencies.  

 

4.4 Old Hall People’s Partnership will be opening  their  library  in  July with an official  launch  in 

September.  

 

5. Health and Well‐Being: Improving health, including well‐being and independence for older 

people  

 

5.1 Strategic  partners  include;  Walsall  Council  Public  Health,  Walsall  Healthcare  NHS  Trust, 
Walsall  Clinical  Commissioning  Group,  Walsall  Council  Sports  Development,  Dudley  and 
Walsall Mental Health Trust,  Integrated Young People’s  Support  Services, Walsall Housing 
Group,  Social  Care  and  Inclusion,  Darlaston  Sure  Start, Moxley  Community  Hub  Project 
Management Group. 
 

5.2 Mindful  Gifts  CIC  are working with Moxley  People’s  Centre,  GP,  churches  and  Caldmore 
Accord to establish a dementia programme based at the centre, activities will be provided by 
Mindful Gifts CIC on a regular basis with support also available to carers. 

 
5.3 Walsall NHS Healthchecks are working with  the Area Manager  to  identify  local community 

groups to visit to deliver a programme in the area to promote free healthchecks in order to 
raise awareness of common health issues and provide information about support available.  
 

5.4 A women’s project  is being developed  from Darlaston  Youth Club  aiming  to  engage  local 
women to support them with their health and well being needs. This project will be targeting 
the Asian community and able to provide specialist support to young people based on their 
needs. 
 

5.5 Black  Country  in Motion  are  looking  for  additional  activities  and  opportunities  to  deliver 
physical activities from local venues through volunteers. They are able to offer free activities 
which  are  arranged  by  qualified  volunteers,  these must  be  delivered  in  the  Bentley  and 
North Darlaston ward but can be for people aged 14 onwards.  
 

5.6 A new boxing club is looking to operate from Darlaston Town Hall in partnership with Walsall 
Council’s Sport and Leisure to build on the success of the project previously delivered from 
there.  Plans are currently underway to provide boxing for young people and adults from the 
town hall and more information will be provided once confirmed.   

 

6.        Other information 

 

6.1 Darlaston Clean Up Week took place from Monday 15th – Friday 19th June. Volunteers took 

part in litterpicks around the Bentley, Rough Hay and Moorcroft Wood areas. In addition as 

part of the week Rough Hay Community Centre saw WHG, Clean and Green and volunteers 

make improvements to the front garden area in order to create a new space for residents to 



maintain. Bentley All Ages Centre started creating a community garden for the users of the 

centre who  are  designing  and  creating  an  outdoor  space. Adults with  dementia,  learning 

difficulties, young people with learning difficulties and the playgroup all took part in creating 

an outdoor space using recycled materials. 

 

6.2 Darlaston Party in the Park is 18th July 12pm – 4pm at Victoria Park   

 

6.3 Kings Hill Park Fun Day Monday 3rd August 10.30am – 4pm  

 

6.4 Willenhall Fire Station Open Day 15th August 11am – 4pm 

 

 

 

 

 

Nicola Holmes 

Area Manager  

07539 222875                      

nicola.holmes@walsall.gov.uk          
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Darlaston and Bentley (Bentley and Darlaston North / Darlaston South) Profile – 

Summary Information  
 

Walsall Community Plan and Community Hubs / Networks 
June 2015 

The following priorities inform the Walsall Plan:-  

 Supporting business to thrive and supporting local people into work. 
 

 Improving Health including well being and independence for older people 
 
 Creating Safe, Sustainable and Inclusive Communities – Reducing levels of crime and 

providing the right environment for people to live in. 
 
 Improving Safeguarding, Learning and the Life Chances for Children and Young People  

 
Walsall Council are discussing the community hubs concept for the borough   
 
Community Hubs – Shaping a Fairer Future 
 

 The purpose of community hubs is to provide locally-based focal points for the delivery 
of services.  

 
 They will encourage greater community involvement in decisions about what services 

should be provided and how they are designed.  
 

 The outcome we want to see is better access to all services and more localised 
delivery.  

 
 This does not just cover council services and is not just physical access to buildings. 

 
From this definition it is clear that community hubs are intended to support several distinct but 
closely related objectives: 
 

 How we make better use of physical assets to co-locate services (council and partners) 
for the benefit of residents 
 

 How we involve local people more in the design of services provided in their community 
 

 How we encourage more innovation in delivery models using the voluntary sector 
where appropriate 

 
 How we devolve more responsibilities to local levels 

 
 How we improve access more generally across all channels. 
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Darlaston and Bentley Profile – Summary Information: 
 

• AP does not contain any of the most deprived neighbourhoods in Walsall. 
• However, deprivation levels are consistently high across whole area – almost all are in 

most deprived 25% nationally.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Percentage of residents in each IMD 
quintile

44

87

21

13

13

10

12

Walsall Area 5

1st 2nd 3rd 4th 5th

Residents are relatively much more 
deprived than national and borough 
average, almost 9 in 10 residents (22,500 
people) experience levels of severe 
multiple deprivation (in the worst 20% in 
country). 
 
All residents live in most deprived 40% of 
neighbourhoods in England (no parts of 
this Area Partnership experience low levels 
of deprivation). 
 

Total Population: 28,200 
 

• Younger age profile than 
borough overall 
 

• More children (especially 
under 10s) and younger 
working age adults 

 
• Fewer older people (45 

and above) 
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Supporting business to thrive and supporting local people into work  
 
Economy; Unemployment and Benefits 

                               

 
Further information Walsall Intelligence: Data and intelligence portal for Walsall Partnership, including links to profiles, needs 
assessments and additional resources www.walsallintelligence.org.uk (April 2015) 

 
Economically Active:   71.0%   Economically Inactive 29% 
 

        
Improving Safeguarding, Learning and the Life Chances for Children and Young People  
 
Main child related issues in the area are: 

• Low, below average levels of educational attainment at all levels (with the exception of 
Key Stage 2) 

• Higher than average rate of first time youth offending 
• Low take up of the childcare element of tax credits amongst low income families (for a 

variety of reasons) 
• Child Health issues that include: 

• Infant and perinatal mortality 
• Low birth weight births 
• Childhood obesity 
• Prevalence of breastfeeding at 6‐8 weeks 
• Teenage pregnancy 
• Unintentional and deliberate injuries 0-4 year olds 

 

5.5
4.2

2.4

8.9

7.4

5.9

3.0

1.9

1.2

0.9

0.5

0.3

Area 5 Walsall England

Job seekers

ESA & incapacity benefits

Lone parents

Others on income related benefit

18.3%

14.1%

9.8%

• Almost 1 in 5 adults (3,215) dependent 
on an out-of-work benefit. 
 

• Above borough level and double 
national level of claimants. 

 
• Largest group are those on 

employment support 
allowance/incapacity benefit: 1,570 
people.  
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Infant mortality is particularly high in Fallings Heath and Rough Hay communities. Fallings 
Heath has highest rates of infant mortality from 2010 to 2014 in comparison to the Walsall 
average (7.6). 
 

 
 
All communities except Fallings Heath in area 5 have higher births to teenage mothers 
aged 13-17, than the Walsall average (1.5%) with Moxley being statistically significantly 
higher at approximately 3.4%. 
 
Health 
 
Life Expectancy  
Average life expectancy (LE) for females in Walsall is 82.7 years 

• Female LE is lower than average in both Darlaston South (80.3 yrs) and Bentley & 
Darlaston North (82.0 yrs) 

 
Average life expectancy (LE) for males in Walsall is 77.8 years 

• Male LE is lower than average in both Darlaston South (75.0 yrs) and Bentley & 
Darlaston North (77.0 yrs) 
 

Key adult health issues include; 
• Trauma related to falls and hip fractures aged 65 or over 
• Respiratory mortality 
• Prevention & early detection of long term conditions (cancer) 
• Circulatory mortality 
• Alcohol admissions 

 
Bentley and Darlaston Central communities have statistically significantly higher rates of 
admissions due to hip trauma in people aged 65 and over than the Walsall average (22.7 per 
1,000). 
 
Bentley, Moxley and Rough Hay communities within AP5 have a higher rate of respiratory 
mortality compared with Walsall average (6.6 per 1,000). 
 
All communities within this area are either higher or similar to the Walsall average in relation to 
alcohol admissions to hospital, with Bentley, Darlaston Central, Fallings Heath and Moxley 
being significantly higher. 
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Community Safety  
 
Of the six AP’s, Darlaston has the 4th highest Total Recorded Crime with 10.9% of all offences 
in the borough committed here.  
 

 
 
The chart below shows that rates for violent crime, domestic burglary, robbery, vehicle crime 
and criminal damage are all above the borough average.  
 

 
 
Darlaston has the 4th highest level of ASB incidents across the borough accounting for 13.0% 
of all incidents. Although it has the 2nd highest rate of incidents with 97.4 ASB incidents per 
1,000 residents. This is above the Walsall average of 77.5. 
 
There are a number of prevalent areas across the AP but the main areas are the town centre 
in Darlaston and Old Moxley. 
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Darlaston town centre is the main hot spot 
for recorded crime, with high incidences of 
theft (other), theft from motor vehicles and 
criminal damage to vehicles  
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Your views are welcomed regarding Community Hubs / Networks in Darlaston and Bentley 
 

1. Based on the profile information and your local knowledge what would be your main 
priorities for the Darlaston and Bentley area? 

 

 

 

 

 

 

 

2. How can local residents be encouraged to use local groups and services? 

 

 

 

 

 

 

3. Would there be any advantages of co-locating and integrating services together?  
Why? 
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4. How can Walsall Council communicate effectively with service providers (council and 
other public services) on this? 

 

 

 

 

 

 

5. What could be the potential role of schools in improving access to services? 

 

 

 

 

 

 

 

Your views will be collated as part of the Community Hubs / Networks discussions:  

We would like to keep in touch with you, to update you on relevant information and to inform 
you of volunteering opportunities within the community. 

Please provide contact details 

Name:         Address: 

Email: 

 

Thank you in advance for your support. 

Nicola Holmes - Area Manager - Darlaston and Bentley 
nicola.holmes@walsall.gov.uk   


