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Vehicle Standards and Testing

Walsall Metropolitan Borough Council is determined to ensure its fleet of licensed taxis and
private hire vehicles are safe and represent the council in a positive manner.

The Council has adopted criteria that all vehicles licensed in Walsall have to meet. Please refer
to the contents of this document and related policies including the Licence Conditions to ensure
your vehicle will be licensable within Walsall.

The Licensing Team can be contacted on taxilicensing@walsall.gov.uk to provide you with
guidance, however Walsall Metropolitan Borough Council will not accept any liability in regards
for any costs you may incur as a result of purchasing a vehicle that is unsuitable for use as a
Hackney Carriage or Private Hire Vehicle.

The Licensing Authority cannot issue a private hire vehicle licence unless it is satisfied that the
vehicle is suitable in type, size and design for use as a private hire vehicle, not of such design
and appearance as to lead any person to believe that the vehicle is a hackney carriage, in a
suitable mechanical condition, safe and comfortable. The licensing authority has an unfettered
discretion to licence vehicles as hackney carriages under s37 of the Town Police Clauses Act
1847. The High Court in R (on the application of Newcastle City Council) v Berwick-Upon-
Tweed Borough Council [2008] EWHC 2369 (Admin) paragraph 32 said “the two regimes
relating to hackney carriages and private hire vehicles are to be considered as closely related
and complementary and it would not be unlawful to have regard to both regimes when issuing
licences in either one. The fact that hackney carriages are expressly excluded from the private
hire scheme does not seem to me to alter the position.”

The licensing authority may attach to the grant of a licence of a hackney carriage or a private
hire vehicle such conditions as the licensing authority may consider reasonably necessary.

The licensjng authority will not licence a vehicle as a hackney carriage under s37 of the Town
Police Clauses Act 1847 unless it is satisfied the vehicle is suitable in type, size and design for
use as a hackney carriage, in a suitable mechanical condition, safe and comfortable. Under s47
of the Local Government (Miscellaneous Provisions) Act 1976, a district council may require
any hackney carriage licensed by them under the Act of 1847 to be of such design or
appearance or bear such distinguishing marks as shall clearly identify it as a hackney carriage.

The Department for Transport, “Statutory Taxi & Private Hire Vehicle Standards” states at
paragraph 3.1:

“The Department recommends all licensing authorities make publicly available a cohesive
policy document that brings together all their procedures on taxi and private hire vehicle
licensing. This should include but not be limited to policies on convictions, a ‘fit and proper’
person test, licence conditions and vehicle standards.”

This document is intended to meet the requirement to have a cohesive policy document
including conditions and vehicle standards.

Exceptional circumstances (set aside or amend standard conditions in particular cases without
full amendment of conditions).

On a case by case basis and only in exceptional circumstances the Committee may resolve to
set aside or amend the private hire and hackney carriage standard conditions where it is
appropriate to do so. In any given case, it will be appropriate to set aside or amend the
standard conditions only in exceptional circumstances where to impose the standard conditions
will lead to a result which the Committee considers wholly unjust and wholly unfair in the
circumstances of the particular case falling for consideration.


mailto:taxilicensing@walsall.gov.uk

The setting aside or amendment of the condition will be specific to that case alone. The
standard conditions will otherwise remain in place subject to the Committee’s discretion to
amend them in the usual manner.

A proprietor of a vehicle will be required to submit a basic disclosure certificate at the time of a
new and renewal application. The certificate must not be over 12 months old from the date of
issue.

Walsall Metropolitan Borough Council also encourages the registration of electric vehicles to
operate as either a Private Hire or Hackney Carriage in the Borough of Walsall.

Walsall Metropolitan Borough Council has eliminated any age restrictions on vehicle licensing
to support the industry's shift to zero-emission vehicles. In accordance with the government's
pledge to prohibit the sale of new diesel and petrol cars from 2035, Walsall Metropolitan
Borough Council will also work towards this date and any new vehicle’s to be licensed from
2035 would have to be full electric vehicles. ***



2 Proprietor Suitability
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2.5 Applicants/proprietors will need to ensure that they are free from any of the convictions within the
council’s Motoring & Criminal convictions guidelines. ***

2.7  The licence holder shall not cause the vehicle to which this licence relates, to be driven by any
person who does not hold a valid Hackney Carriage & or Private Hire Drivers licence issued by
Walsall MBC.
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2.10 A vehicle licence maybe refused, suspended or revoked where the proprietor has been in breach
of licence conditions or concerns have been raised in relation to the proprietor’'s conduct.***



3.2

3.3

3.4

3.5

3.6

3.7

Vehicle requirements — Hackney Carriage Vehicle Policy

Walsall Metropolitan Borough Council requires any vehicle to comply with the following
requirements.

All vehicles must possess standard European Community Whole Vehicle Type Approval
(ECWVTA) or Individual Vehicle Approval (IVA) type approval. Vehicles that have undergone
any modifications or changes necessitating individual vehicle approval will not be licensed until
the Driver and Vehicle Standards Agency grants such approval, which then must be presented to
Walsall Metropolitan Borough Council for testing.

The licence holder must ensure that any vehicle licensed by Walsall Metropolitan Borough
Council is not used as a hackney carriage if it undergoes modifications or changes. Such
approval must be presented for testing to Walsall Metropolitan Borough Council who will then
determine whether the changes or modifications are approved. ***

Walsall Metropolitan Borough Council will accept applications for vehicles of any age to be
submitted to be licensed as a Hackney Carriage Vehicle for the first time. All hackney carriage
vehicles will have to be wheelchair accessible (capable of carrying a reference wheelchair
(700mm x 1200mm) user whilst they remain seated in their wheelchair).***

All Hackney carriage vehicles which are not fully electric will be required to undertake and pass a
full MOT once a year and a compliance test twice a year at the council’s appointed garage.
However, the Licensing Authority may request the vehicle to take additional tests if there are
concerns over the safety and suitability of the vehicle.***

All Hackney carriage vehicles that are fully electric and less than 10 years old from the date of
first registration or manufacture must undergo and pass a full MOT and compliance test once a
year at the council’s appointed garage. However, the Licensing Authority may request the
vehicle to take additional tests if there are concerns over the safety and suitability of the
vehicle.*™*

An applicant for a licence to use a vehicle as a hackney carriage must ensure the vehicle is a
fully enclosed four wheel passenger vehicle with a M1 approval, which meets the following
criteria:***

All vehicles are required to have right-hand drive.

Designed or modified to comfortably seat between 4 and 8 passengers.

Provides adequately sized doors to ensure the safe entry and exit of passengers.
The boot or luggage compartment is adequately sized to accommodate a reasonable
amount of luggage corresponding to the seating capacity.

A proper barrier separates the boot or luggage area from the passenger compartment.
Vehicles that have been subject to conversion must have appropriate SVA / IVA type
approval from DVA.

¢ Hackney Carriage vehicle must be wheelchair accessible (to be able to carry a
passenger in a referenced wheelchair whilst being seated in their wheelchair)

Euro style conversion vehicles must be black in colour to be licensed.

The vehicle has no side facing seats

Fully operative Calibrated meter in working order (Calibrated to Walsall Fare)

Taxi meter connected to “for Hire” Sign which MUST light up when and operational

3.8 Hackney Carriage vehicle licences will be issued for a period not exceeding 12 months.

3.9 Occasionally events arise which will prevent the vehicle proprietor from relicensing their

vehicle before the expiry of the previous licence, for example:

e serious mitigating circumstances, which understandably caused the driver not to attend to
the licensing affairs as they usually would,

e adriver unable to re-licence their vehicle because it had been damaged and they were
unable to repair the vehicle in time to licence it due to no fault of their own.
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Hackney Carriage Vehicle Conditions

All internal fittings and fixtures i.e. carpets, seats, trims and seat covers should be clean and in
good condition. Rips/tears in seat and broken trims or internal panels should be replaced or
repaired to a high standard throughout the duration of the licence. ***

All exterior panels of the vehicle must display consistent coloration. Authorisation may be
granted for company branding that necessitates the vehicle body to exhibit multiple colors,
provided prior approval is obtained from the Head of Service at Walsall Council.

The paintwork must be kept glossy and consistent in colour, without scratches that reveal the
primer or metal beneath. Any repainting should be done by a reputable garage to ensure high
quality.***

The body panels must be without dents and should align properly. The overuse of body filler
and substandard repairs are not permitted.***

No signs, symbols, or advertisements related to gambling, alcohol, religion, politics or unhealthy
food shall be displayed either inside or outside of the vehicle. ***

A Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) certificate
must be provided if the vehicle has a relevant tail-lift e.g. for wheelchair accessibility every 6
months or as and when requested by the appointed garage or authorized officer of the council.

*k*k

If a vehicle shows wear and tear or frequent advisory notes on MOT certificates, the Licensing
Authority may require it to be tested more than twice a year.***

The proprietor must notify the licensing authority within 48 hours of any changes to their name
(including trading name), address, telephone number or email address.*** All documentation
produced must show the same address.

If the proprietor is a limited company or partnership, change of partners, directors, registered
office address or intention to dissolve must be notified to the licensing authority within 48
hours.***

If the proprietor, directors or partners change their name, they must notify the licensing authority
and apply for a new Basic Disclosire certificate declaring their current name and all previous
names within 48 hours.***

The proprietor must report the loss of their vehicle licence plate to the authority within 48 hours
and purchase a replacement.***

The proprietor must make this notification themselves, even if a third party has already notified
the licensing authority of the information.
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If the proprietor is a limited company or partnership, full details should be given for any of the
above imposed on the company, directors or partners.

The licence holder shall not cause the Hackney Carriage Vehicle to be driven by any person
who does not hold a valid Hackney Carriage Drivers licence issued by Walsall Metropolitan
Borough Council.

The licence holder must ensure that the licensing bracket issued by Walsall MBC is
permanently fixed to the rear exterior of the vehicle, not by magnetic means. The external
identification (Plate) must be attached to the external bracket and be clear from dirt and must
be visible at all times.

The following notices shall be displayed inside the vehicle in a prominent place for passengers to
read: ***

e Current fare table
e Internal ID

e Copy of Driver’'s badge

e Any notices issued by the Licensing Authority

The Hackney Carriage Vehicle identification remain the property of Walsall MBC. The licence
holder shall ensure that the licensing identification is returned to the Licensing Office on
demand and in any event on within 7 days expiry, surrender, suspension or revocation of the
licence.***

No 3D/4D or ghost plates will be allowed on Licensed or to be licensed vehicles.

The Licence Holder shall ensure suitable straps for securing wheelchairs identifiable to that
vehicle are carried and accessible at all times. The straps must be suitable for the wheelchair
securing system employed within the vehicle.

The vehicle must carry the same number of straps as wheelchairs it can accommodate at all
times. ***

When presenting the vehicle for testing at the council’s designated garage, it must be presented
in the condition it will be licensed in (e.g., if it can carry two wheelchairs, then two sets of straps
should be installed and ready to use). ***

For the avoidance of doubt, the straps must meet LOLER requirements and be marked or
tagged with the Hackney Carriage Licence Plate number so that the straps are identifiable to that
vehicle. The straps must be marked in a non-destructive manner. The fabric of the strap should
not be marked with any sort of ink likely to damage the fabric of the strap as this will cause the
strap to fail the test.

The licence holder shall permit the vehicle to be inspected by an Authorised Officer or Police
Officer at any reasonable time.

When a vehicle licence is in force the licence holder shall maintain at all times a valid public hire
insurance policy.

The licence holder shall provide the current, valid, insurance certificate/schedule on demand, to
an Authorised Officer or Police Officer, prior to the expiration of the existing insurance. There
must be continuous insurance in place for the duration of the Licence. Insurance documents can
be emailed into the licensing service. Proprietors are required to provide a copy of the vehicle
insurance upon the expiration of the existing policy. ***

The licence holder shall have full responsibility for the renewal of all vehicle and driver licences
required.

Each licence holder must ensure that a copy of the licence document is carried in the vehicle at
all times and is available for inspection by an Authorised Officer. Electronic copies of licences will
be acceptable. *** Each licence holder must ensure that a copy, to be supplied by the Local
Authority of the Hackney Carriage Byelaws is carried in the vehicle at all times and is available
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for inspection by an Authorised Officer. The licence holder shall ensure that a copy of these
conditions is available for inspection by a hirer at all times.

The licence holder shall ensure that the number of passengers carried in the vehicle does not
exceed the number permitted by licence.

The proprietor must notify the licensing authority as soon as reasonably practicable, and in any
case within 72 hours, of the occurrence of any road traffic collision involving the vehicle.

No vehicles that have been the subject of major conversion or modification will be accepted
unless a voluntary SVA/IVA, issued by VOSA covering such conversion or modification, is
presented at time of licensing the vehicle.

The licence holder shall not fix or cause to be fixed to the vehicle any advertisement without
approval from the Licensing Authority.

All vehicles are required to maintain a minimum tread depth of 3mm on all tyres, including the
spare, both at the time of licensing and throughout the licence period. Additionally, tyres must
not exceed ten years of age. Failure to comply with these regulations may result in the
suspension of the vehicle or unsuccessful completion of the compliance test.

The vehicle must be fitted with a fully operative calendar controlled meter, calibrated and sealed
to the current Walsall MBC fare rates. A valid calibration certificate must be produced on
application for a vehicle licence. The licence holder shall not operate the Hackney Carriage if the
taximeter is defective in any way. If following the calibration of a meter, the tyres or wheel sizes
are changed, the meter must be re-calibrated and a new certificate produced to the Licensing
Office prior to the vehicle being operated.

After successfully completing the MOT and Compliance test, you must email or present the MOT
certificate and compliance pass certificate at the Licensing Office or via email within 5 working
days failure to comply will result in a new MOT & Compliance being required. ***

When the vehicle is presented for testing and fails such a test the Local Authority will suspend
that licence immediately.

No Hackney Carriage Vehicle shall be used in the district under a contract for Private hire except
at a rate of fares or charges not greater than that fixed by the Byelaws.

Walsall Metropolitan Borough Council will not licence any vehicles that have been graded as
Category A, Category B, Category C or Category S write-off.

Walsall Metropolitan Borough Council will not licence any Hackney Carriage vehicle if it is
licensed with another Local Authority.

If the vehicle does not come with a spare tyre, it is essential to have an operational puncture kit
to allow driving to a safe location or repair shop.***

If the proprietor of a Hackney Carriage vehicle transfers his interest in that vehicle, he shall
within 14 days of the transfer, notify the Licensing Office in writing and complete the relevant
transfer application form. Continuous valid hackney carriage insurance must be produced up to
the transfer date, before any new proprietor licence will be issued.

The licence holder shall not permit any child below the age of 10 years to be carried in the front
of the Hackney Carriage Vehicle.

Appendix 1 is a list of Currently Approved Hackney Carriage vehicle models. The list may be
amended by the Head of Community Safety and Enforcement.

10
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Hackney Carriage Byelaws

Throughout these byelaws 'the Council' means the Walsall Metropolitan Borough Council and
'the District' means the Walsall Metropolitan Borough.

Provisions regulating the manner in which the number of each hackney carriage corresponding
with the number of its licence shall be displayed.

The proprietor of a hackney carriage shall cause plates to be supplied by the Council, stating the
number of the licence granted to him in respect of the carriage and the number of seats for which
it is licensed, to be affixed on the outside and inside of the carriage in positions to be approved
by the Council.

A proprietor or driver of a hackney carriage shall:-

Not wilfully or negligently cause or suffer any such plate to be concealed from public view while
the carriage is standing or plying for hire:

Not cause or permit the carriage to stand or ply for hire with any such plate so defaced that any
figure or material particular is illegible.

Provisions regulating how hackney carriages are to be furnished or provided.
The Proprietor of a hackney carriage shall:-

(a) provide sufficient means by which any person in the carriage may communicate with the
driver;

(b) cause the roof or covering to be kept water-tight;

(c) provide any necessary windows and a means of opening and closing not less than one
window on each side;

(d) cause the seats to be properly cushioned or covered;
(e) cause the floor to be provided with a proper carpet, mat or other suitable covering;

(f) cause the fittings and furniture generally to be kept in a clean condition, well maintained and
in every way fit for public service;

(g) provide satisfactory means for carrying luggage and protecting it from the weather;

(h) provide an efficient fire extinguisher which shall be carried in such a position as to be readily
available for use;

(i) provide at least two doors for the use of persons conveyed in such carriage and a separate
means of ingress and egress for the driver.

Byelaws requiring the fitting of (a) a taximeter with a flag or (b) a taximeter without a flag, and a
separate 'For Hire' sign.

The proprietor of a hackney carriage shall cause the same to be provided with a taximeter so
constructed attached and maintained as to comply with the following requirements, that is to say,

(i) If the taximeter is fitted with a flag or other device bearing the words 'FOR HIRE"-

(a) The words 'FOR HIRE' shall be exhibited on each side of the flag or other device in plain
letters at least one and a half inches in height and the flag or other device shall be capable of

11



5.6

5.7

5.8

being locked in a position in which the words are horizontal and legible

(b) When the flag or other device is so locked the machinery of the taximeter shall not be in
action and the means of bringing it into action shall be by moving the flag or other device so that
the words are not conveniently legible

(c) When the flag or other device is so locked that the aforesaid words are horizontal and legible
no fare shall be recorded on the face of the taximeter

(ii) If the taximeter is not fitted with a flag or other device bearing the words 'FOR HIRE":-

(a) The taximeter shall be fitted with a key or other device the turning of which will bring the
machinery of the taximeter into action and cause the word 'HIRED' to appear on the face of the
taximeter

(b) Such a key or device shall be capable of being locked in such a position that the machinery
of the taximeter is not in action and no fare is recorded on the face of the taximeter

(iii) When the machinery of the taximeter is in action there shall be recorded on the face of the

taximeter in figures clearly legible and free from ambiguity a fare not exceeding the rate or fare
which the proprietor or driver is entitled to demand and take in pursuance of the byelaw on that
behalf for the hire of the carriage by distance

(iv) The word 'FARE' shall be printed on the face of the taximeter in plain letters so as to clearly
to apply to the fare recorded thereon

(v) The taximeter shall be so placed that all letters and figures on the face thereof may be at all
times plainly visible to any person being conveyed in the carriage, and for that purpose the
letters and figures shall be capable of being suitably illuminated during any period of hiring

(vi) The taximeter and all the fittings thereof shall be so affixed to the carriage with seals or other
appliances that it shall not be practicable for any person to tamper with them except by breaking,
damaging or permanently displacing the seals or other appliances

The proprietor of a hackney carriage provided with a taximeter not fitted with a flag or other
device bearing the words 'FOR HIRE' shall cause the carriage to be provided with a sign so
constructed as to comply with the following requirements, that is to say:-

(a) The sign shall bear the words 'FOR HIRE' in plain letters at least one and a half inches
in height

(b) The sign shall be capable of being so operated that it indicates clearly and conveniently to
persons outside the carriage whether or not the carriage is for hire

Provisions regulating the conduct if the proprietors and drivers of hackney carriages plying within
the district in their several employments and determining whether such drivers shall wear any
and what badges.

The driver of a hackney carriage shall:-
(i) if the taximeter is fitted with a flag or other device bearing the words 'FOR HIRE":-

(a) when standing or plying for hire keep such flag or other device locked in the position in which
the words are horizontal and legible

(b) as soon as the carriage is hired by distance and before commencing the journey, bring the
machinery of the taximeter into action by moving the flag or other device so that the words are
not conveniently legible, and keep the machinery of the taximeter in action until the termination
of the hiring

12
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5.13

5.14

5.15

5.16

(ii) if the taximeter is not fitted with a flag or device bearing the words 'FOR HIRE":-

(a) when standing or plying for hire keep the taximeter locked in the position in which no fare is
recorded on the face of the taximeter and operate the sign provided in pursuance of byelaw 5 so
that the words 'FOR HIRE' are clearly and conveniently legible by persons outside the carriage

(b) as soon as the carriage is hired whether by distance or by time, operate the said sign so that
the words 'FOR HIRE' are not conveniently legible by persons outside the carriage

(c) as soon as the carriage is hired by distance, and before commencing the journey, bring the
machinery of the taximeter into action by moving the key or other device fitted for the purpose so
that the word 'HIRED' is legible on the face of the taximeter and keep the machinery of the
taximeter in action until the termination of the hiring

(iii) cause the dial of the taximeter to be kept properly illuminated throughout any part of the
hiring which is during the hours of darkness as defined for the purposes of the Road Traffic Act
and also at any other time at the request of the hirer

A proprietor or driver of a hackney carriage shall not tamper with or permit any person to tamper
with any taximeter with which the carriage is provided, or with the fitting thereof.

Every driver of a hackney carriage when plying for hire in any street and not actually hired shall:-

(a) proceed with reasonable speed to and station the carriage on one of the stands appointed by
the Council.

(b) if such stand, at the time of his arrival, is occupied by the full number of carriages authorised
to occupy it, proceed to another stand.

(c) on arriving at a stand not already occupied by the full number of carriages authorised to
occupy it, station the carriage immediately behind the carriage or carriages on the stand and so
as to face in the same direction.

(d) from time to time when any other carriage immediately in front is driven off or moved forward
cause his carriage to be moved forward so as to fill the place previously occupied by the carriage
driven off or moved forward.

A proprietor or driver of a hackney carriage, when standing or plying for hire, shall not, by calling
out or otherwise, importune any person to hire such carriage and shall not make use of the
services of any other person for the purpose.

The driver of a hackney carriage shall behave in a civil and orderly manner and shall take all
reasonable precautions to ensure the safety of persons conveyed in or entering or alighting from
the vehicle.

The driver of a hackney carriage shall not at any time smoke within the vehicle as this is
prohibited by statute law.

The driver of the first hackney carriage upon any stand shall be in attendance with such carriage
and be ready to be hired by any person.

The proprietor or driver of a hackney carriage who has agreed or has been hired to be in
attendance with the carriage at an appointed time and place shall, unless delayed or prevented
by some sufficient cause, punctually attend with such carriage at such appointed time and place.

The driver of a hackney carriage when hired to drive to any particular destination shall, subject to
any directions given by the hirer, proceed to that destination by the shortest available route.

13
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5.22

5.23

A proprietor or driver of a hackney carriage shall not convey or permit to be conveyed in such a
carriage any greater number of persons than the number of persons specified on the plate
affixed to the outside of the carriage.

If a badge has been provided by the Council and delivered to him either with a licence granted to
him by the Council or afterwards, the driver of a hackney carriage shall, when standing, plying or
driving for hire, wear that badge in such a position and manner as to be plainly and distinctly
visible.

The driver of a hackney carriage so constructed as to carry luggage shall, when requested by
any person hiring or seeking to hire the carriage:-

(a) convey a reasonable quantity of luggage
(b) afford reasonable assistance in loading and unloading

(c) afford reasonable assistance in removing it to or from the entrance of any building, station, or
place at which he may take up or set down such person

The proprietor or driver of a hackney carriage shall be entitled to demand and take for the hire of
a carriage the rate or fare prescribed by the under mentioned table, the rate or fare being
calculated by the distance unless the hirer express at the commencement of the hiring his desire
to engage by time.

Provided always that where a hackney carriage furnished with a taximeter shall be hired by
distance the proprietor or driver thereof shall not be entitled to demand and take a fare greater
than that recorded on the face of the taximeter, save for any extra charges authorised by the
said table which may not be possible to record on the face of the taximeter.

The proprietor of a hackney carriage shall cause a statement of the fares fixed by the byelaw in
that behalf to be exhibited inside the carriage, in clearly distinguishable letters and figures

The proprietor or driver of a hackney carriage bearing a statement of fares in accordance with
this byelaw shall not wilfully or negligently cause or suffer the letters or figures in the statement
to be concealed or rendered illegible at any time while the carriage is plying or being used for
hire.

14



Wheelchair Accessible Vehicles ***

On 6 April 2017, section 165 and section 167 of the Equality Act 2010 came into effect.
Section 165 imposes legal duties on the driver of a designated Hackney Carriage and Private
Hire Vehicle which has been hired by or for a disabled person in a wheelchair, or by another
person who wishes to be accompanied by a disabled person who is in a wheelchair.

The key components of Section 165 are summarized below:

. Hackney carriage/private hire drivers will be required to carry the passenger
while in the wheelchair

. Hackney carriage/private hire drivers are prohibited from charging wheelchair-
users an additional fare for a journey

. Hackney carriage/private hire drivers will be required to carry the passenger’s
wheelchair if the wheelchair—user chooses to sit in a passenger seat during the
journey

. Hackney carriage/private hire drivers will be obliged to take such steps as are
necessary to ensure that the wheelchair-user is carried in safe and reasonable

comfort

. Hackney carriage/private hire drivers must provide reasonable levels of mobility-
assistance to the disabled passenger

. Hackney carriage/private hire drivers cannot refuse hires from wheelchair users

Mobility assistance is defined as assistance:

. To enable the passenger to get into or out of the vehicle

. Where if the passenger wishes to remain in the wheelchair, to enable the
passenger to get into and out of the vehicle while in the wheelchair

. To load the passenger's luggage into or out of the vehicle

. If the passenger doesn't wish to remain in the wheelchair, to load the wheelchair

into or out of the vehicle

Failure to comply with the duties listed under section 165 of the Act is a criminal offence.

The proprietor of a Wheelchair Accessible Vehicle will be responsible for ensuring any driver of
the vehicle has completed the Wheelchair Accessible Vehicle Training or Walsall Council driver
Training which also includes assisting persons in a wheelchair.*

Copies of the training document must be provided for verification, and only certificates from an
approved trainer that is acceptable to Walsall Council will be accepted.

Section 167 of the Act permits local authorities to maintain a list of designated wheelchair-
accessible hackney carriage and private hire vehicles.



7.0

Hackney Carriage Vehicle Process ***
NEW/RENEWAL VEHICLE APPLICATIONS

You must complete a new vehicle/renewal application (online) and attach all relevant documents

to the online application.
Documents with a * must be attached to the online application.
Documents with a ** to be submitted following the completion of the test on the day:

. Vehicle registration document (V5) or new keeper supplement *

. Proof/receipt for purchase of vehicle (evidence of financial interest) *

. Basic disclosure (if not a licensed Hackney Carriage/ Dual or Private hire driver
with Walsall Metropolitan Borough Council) *

. Valid insurance certificate — showing the appropriate cover *

. Recent Calibration Certificate (Hackney Carriage vehicles only)

. SVA/IVA documents (If applicable) *

. LOLER Certificate (If applicable) *

. Fee (Paid online upon completion of application)

. Seating plan to ensure the vehicle will be licensed as presented when testing *

Current MOT certificate issued in the last 5 working days **
Passed compliance certificate issued within the last 5 working days **

Vehicle applications must be submitted a minimum of 5 working days prior to the MOT &
Compliance test date. Failure to do so may mean a delay in getting your vehicle licensed.

It is advisable to submit your vehicle application prior to an MOT & Compliance test being
booked. This will ensure that the licensing authority can process the application in a timely
manner.
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8.0 Vehicle Requirements — Private Hire Vehicle Policy

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

Walsall Metropolitan Borough Council requires any vehicle to comply with the following
requirements.

All vehicles must have standard European Community Whole Vehicle Type Approval (ECWVTA)
or Individual Vehicle Approval (IVA) type approval. Any vehicles that have undergone any
modifications or change which would require individual vehicle approval will not be licensed until
that approval has been granted by the Driver and Vehicle Standards Agency (DVSA) and
presented for test to Walsall Metropolitan Borough Council.

The licence holder must ensure that any vehicle licensed by Walsall Metropolitan Borough
Council is not used as a private hire vehicle if it undergoes modifications or changes. Such vehicle
must be presented for testing to Walsall Metropolitan Borough Council who will then determine
whether the changes or modifications are approved

Walsall Metropolitan Borough Council allows applications to license vehicles of any age as Private
Hire Vehicles for the first time. Wheelchair accessible vehicles must accommodate passengers
remaining in their wheelchairs, with wheelchair dimensions of 700mm x 1200mm. ***

Private hire vehicles (and not fully electric) will be required to undertake and pass a full MOT once
a year and compliance test twice a year at the councils appointed garage. However, the Licensing
Authority may request for the vehicle to take additional tests if there are concerns over the safety
and suitability of the vehicle.***

All private hire vehicles that are fully electric and less than 10 years old from the date of first
registration or manufacture at the time of licensing must undergo and pass a full MOT and
compliance test once a year at the councils appointed garage. However, the Licensing Authority
may request for the vehicle to take additional tests if there are concerns over the safety and
suitability of the vehicle.***

If a vehicle shows wear and tear or frequent advisory items (major) on MOT or compliance
certificates, the Licensing Authority may require it to be tested more than twice a year and may
decide to revoke, suspend or refuse to licence the vehicle.***

An applicant for a licence to use a vehicle as a private hire must ensure the vehicle is a fully
enclosed four-wheel passenger vehicle with a M1 type approval, which meets the following
criteria:

e Manufactured as a right-hand drive from new.

o Constructed or adapted to seat in comfort at least 4 passengers and not more than 8
passengers.

e Has sufficient doors of sufficient size to allow safe ingress and egress of passengers.

e The boot or luggage compartment is of sufficient size to carry a reasonable amount of
luggage relative to the seating capacity.

e The boot or luggage compartment is separated from the passenger compartment by a
suitable barrier

¢ Vehicles that have been subject to conversion must have appropriate SVA / IVA type
approval from VOSA.

e Euro style conversion vehicles must not be black (or any shade close to black) in colour
to be licensed.

e The vehicle has no side facing seats.

e The vehicle must have minimum 3mm tread remaining on each tyre at the time of the
MOT & Compliance and for the duration of the licence ***
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8.9

8.10

8.11

8.12

8.13

No roof signs of any kind are permitted on any private hire vehicles. **

No Private Hire Vehicle should be so similar in appearance to a Hackney Carriage that it may
mislead the public.**

When a vehicle licence is in force the licence holder shall maintain at all times a valid Private Hire
insurance policy.

The licence holder shall provide the current, valid, original insurance document on demand, to an
Authorised Officer or Police Officer or prior to the expiration of the existing insurance. Insurance
documents can be emailed into the licensing service.

Private Hire vehicle licences will be issued for a period not exceeding 12 months.
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9.0

9.1

9.2

9.3

9.4

2is

9.6

e

9.8

9.9

9.10

9.11

Private Hire Vehicle Conditions

All internal fittings and fixtures i.e. carpets, seats, trims and seat covers should be clean and in
good condition. Rips/tears in seat and broken trims or internal panels should be replaced or
repaired to a high standard prior to a vehicle inspection (MOT & Compliance).***

All exterior panels of the vehicle must display consistent coloration. Authorisation may be granted
for company branding that necessitates the vehicle body to exhibit multiple colors, provided prior
approval is obtained from the Head of Service.***

The paintwork must be kept glossy and consistent in colour, without scratches that reveal the
primer or metal beneath. Any repainting should be done by a reputable garage to ensure high
quality.***

The body panels must be without dents and should align properly. The overuse of body filler and
substandard repairs are not permitted.***

No signs, symbols, or advertisements related to gambling, alcohol, religion, politics unhealthy food
shall be displayed either inside or outside of the vehicle. ***

A Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) certificate must be
provided if the vehicle has a relevant tail-lift e.g. for wheelchair accessibility every 6 months or as
and when requested by the appointed garage or authorized officer of the council. ***

The proprietor must notify the Licensing Authority within 48 hours of any changes to their name
(including trading name), address, telephone number or email address.*** All documentation
produced must show the same address.

If the proprietor is a limited company, operator or partnership, change of partners, directors,
registered office address or intention to dissolve must be notified to the licensing authority within
48 hours.***

If the proprietor, directors, operator or partners change their name, they must notify the licensing
authority and apply for a new Basic Disclosure certificate declaring their current name and all
previous names within 48 hours.***

The proprietor must report the loss of their plate or bracket to the Authority within 48 hours and
purchase a replacement.***

The proprietor must notify the licensing authority within 48 hours of any:***

Arrest, charge, summons, convictions, caution, warning, voluntary interview or interview under
caution, child abduction warning notice, anti-social behavior order, fixed penalty notices or
community resolution for any offence.

A notice of intended prosecution, driving licence points, endorsements and disqualifications.
Public Service Vehicle (PSV) Operator licence written warning, refusal, suspension or
revocation.

Invitation to attend a licence review or licence refusal, suspension or revocation by any other
licensing authority. If the other licence is suspended or revoked immediately, Licensing Services
must be notified immediately.

Addition to the DBS Children’s or Adults’ Barred List.

The vehicle being seized by police.

The proprietor must make this notification themselves, even if a third party has already notified
the licensing authority of the information.***

If the proprietor is a limited company or partnership, full details should be given for any of the
above imposed on the company, directors or partners.***
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9.12 The licence holder shall not cause the Private Hire Vehicle to be driven by any person who does
not hold a valid Private Hire or Dual Drivers licence issued by Walsall MBC.

9.13 The licence holder must ensure that the licensing bracket issued by Walsall MBC is permanently
fixed to the rear exterior of the vehicle, not by magnetic means. The external identification (Plate)
must be displayed on the external bracket and must be clear and visible at all times.*** The side
licensing identification stickers should be positioned centrally on the rear door panels immediately
below the window and permanently fixed, not by magnetic means

9.14 The internal identification must be displayed inside the vehicle in a prominent place for members
of the public to easily read. The following notices/ID shall be displayed inside the vehicle in a
prominent place for passengers to read: ***

e Internal Vehicle ID
e Copy of Driver's Badge displayed for passengers in rear seats
¢ Any notices issued by the Licensing Authority

9.15 The Private Hire Vehicle identification remain the property of Walsall MBC. The licence holder
shall ensure that the licensing identification is returned to the Licensing Office on demand and in
any event within 7 days of expiry, surrender or suspension or revocation of the licence.

9.16 The Licence Holder shall ensure suitable straps for securing wheelchairs identifiable to that
vehicle are carried and accessible at all times. The straps must be suitable for the wheelchair
securing system employed within the vehicle.

9.17 The vehicle must carry the same number of straps as wheelchairs it can accommodate.***

9.18 When presenting the vehicle for testing at the council’s designated garage, it must be in the
condition it will be licensed in (e.g., if it can carry two wheelchairs, then two sets of straps should
be installed and ready to use).***

9.19 For the avoidance of doubt, the straps must meet LOLER requirements and be marked or tagged
with the Private Hire Licence Plate number so that the straps are identifiable to that vehicle. The
straps must be marked in a non-destructive manner. The fabric of the strap should not be marked
with any sort of ink likely to damage the fabric of the strap as this will cause the strap to fail the
test.***

9.20 The licence holder shall permit the vehicle to be inspected by an Authorised Officer or Police
Officer at any reasonable time.

9.21 When a vehicle licence is in force the licence holder shall maintain at all times a valid Private hire
insurance policy.

9.22 The licence holder shall provide the current, valid, insurance certificate/schedule on demand, to
an Authorised Officer or Police Officer, prior to the expiration of the existing insurance. There
must be continuous insurance in place for the duration of the Licence. Insurance documents can
be emailed into the licensing service. Proprietors are required to provide a copy of the
vehicle insurance upon the expiration of the existing policy. ***

9.23 The licence holder shall have full responsibility for the renewal of all vehicle and driver licences
required.

9.24 Each licence holder must ensure that a copy of the licence document is carried in the vehicle at all
times and is available for inspection by an Authorised Officer. Electronic copies of licences will be
acceptable.

9.25 The licence holder shall ensure that the number of passengers carried in the vehicle does not
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9.26

9.27

9.28

9.29

9.30

9.31

9.32

9.33

9.34

9.35

9.36

9.37

9.38

9.39

9.40

9.41

exceed the number permitted by licence.

The proprietor must notify the licensing authority as soon as reasonably practicable, and in any
case within 72 hours, of the occurrence of any road traffic collision involving the vehicle.

No vehicles that have been the subject of major conversion or modification will be accepted
unless a voluntary SVA/IVA, issued by VOSA covering such conversion or maodification, is
presented at time of licensing the vehicle.

The licence holder shall not fix or cause to be fixed to the vehicle any advertisement without
approval from the Licensing Authority.

All vehicles are required to maintain a minimum tread depth of 3mm on all tyres, including the
spare, both at the time of licensing and throughout the licence period. Additionally, tyres must not
exceed ten years of age. Failure to comply with these regulations may result in the suspension of
the vehicle or unsuccessful completion of the compliance test.

After successfully completing the MOT and Compliance test, you must email or present the MOT
certificate and compliance pass certificate at the Licensing Office within 5 working days of the
MOT or compliance. ***

When the vehicle is presented for testing and fails such a test the Local Authority will suspend
that licence immediately.

Walsall Metropolitan Borough Council will not licence any vehicles that have been graded as a
Category A, Category B, Category C or Category S write-off.

Walsall Metropolitan Borough Council will not licence any Private Hire vehicle if it is licensed with
another Licensing Authority.

If a Private Hire Vehicle does not meet the required standards or fails to address advisories noted
in prior MOT tests or compliance checks, the vehicle will be suspended or may have its licence
application or renewal refused. ***

If the vehicle does not come with a spare tyre, it is essential to have an operational puncture kit to
allow driving to a safe location or repair shop.™**

Attaching or hanging items from the rear-view mirror is strictly prohibited.***

Appendix 2 is a list of Currently Approved Private Hire vehicle models. The list may be amended
by the Head of Community Safety and Enforcement.

The vehicle must have minimum 3mm tread remaining on each tyre at the time of
the MOT & Compliance.

Children under the age of 10 are not permitted to sit at the front passenger seat.

If the proprietor of a Private hire vehicle transfers his interest in that vehicle, he shall, within 14
days of the transfer, notify the Licensing Office in writing and complete the relevant transfer
application form. Continuous valid private hire insurance must be produced up to the transfer
date, before any new proprietor licence is issued.

Walsall Metropolitan Borough Council will not licence a vehicle that is licensed with another local
authority.
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10.0 Private Hire Vehicle Process***

10.1

10.2

11.2

NEW/RENEWAL VEHICLE APPLICATIONS

You must complete a new/renewal vehicle application (online) and attach relevant documents
on to the online application.

Documents witha * must be attached on to the online application.
Documents with a ** to be submitted following the completion of the test on the day:

o Vehicle registration document (V5) or new keeper supplement
o Proof/receipt for purchase of vehicle (evidence of financial interest)

e Basic disclosure (if not a licensed Hackney Carriage/ Dual or Private hire driver with
Walsall Metropolitan Borough Council)

¢ Valid insurance certificate — showing the appropriate cover

¢ Recent Calibration Certificate

o SVAJ/IVA documents (If applicable)

o LOLER Certificate (If applicable)

o Fee (Paid online upon completion of application)

e Seating plan to ensure the vehicle will be licensed as presented when testing
Current MOT certificate issued in the last 10 working days

* Passed compliance certificate issued within the last 10 working days

Vehicle applications must be submitted minimum 5 working days prior to the MOT &
Compliance test date, failure to do so would mean a delay in getting your vehicle licensed.

It is advisable to submit your vehicle application prior to an MOT & Compliance test being
booked. This will ensure that the licensing authority can process the application well in time.

Transfer of Vehicle Licence (Change of Proprietor)

An applicant for the transfer of a licence to use a vehicle as a hackney carriage or private hire
vehicle must submit:

Completed application form

Valid insurance showing the vehicle is insured for use for hire and reward for public hire or or in
accordance with a hackney carriage licence or,

hire and reward for private hire (advance bookings only), or in accordance with a private hire
licence

Written confirmation from the existing licence holder that they have sold the vehicle concerned to
the applicant for the transfer.

The V5C certificate for the vehicle or other equivalent proof of ownership

The appropriate application fee

A basic criminal record disclosure certificate in respect of all relevant individuals (Condition 2.3 of
suitability of proprietor will also apply on a transfer.

A transfer application must be submitted within 14 days of the transfer taking place.

Where a licence is transferred to a new proprietor, the licence will expire on the same date as it
would have if the licence had not been transferred.
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12.

12.1

12.2

12.3

12.4

12.5
12.6

12.7

Special Event Vehicles

The definition of a Limousine for the purposes of Licensing in Walsall is 'any vehicle
manufactured as a stretch vehicle, such as a Ford Lincoln, Volvo, Mercedes or

equivalent, or any other vehicle deemed to be a Limousine by the Licensing Authority. The
criteria for these vehicles are the same as for other private hire vehicles, in addition
however:-

The vehicle will be presented for an MOT test at a Walsall Council approved garage every 4
months.

The vehicle may be left or right hand drive.

No vehicle that has been the subject of major conversion or modification will be accepted unless
a Voluntary SVA/IVA, issued by the Vehicle Inspectorate covering such conversion or
modification, is presented at time of licensing.

Side facing and rear facing seats will be permitted, subject to adequate seat belt
installations being in place.

The vehicle will be licensed for a maximum number of 8 passengers.
The vehicle will not be subject to any age restriction for the purposes of licensing.

All applications for Chauffeur driven vehicles will be referred to the Licensing Committee on
application.

13.0 Window Tints

11.1 The vehicle must not have tinted windows or privacy glass windows which were fitted after

manufacture. Only manufacturer fitted tinted and anti-glare windows are acceptable and all
Hackney Carriage and Private Hire Vehicles must allow at least 75% of light transmitted through
the windscreen and at least 70% of light to be transmitted through the front side windows. Tint
film must not be applied to any of the windows of the vehicle.*
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14.0 Appearance & Maintenance of vehicle

12.1 The vehicle should be checked by the driver before it is going to be used. All checks must be
documented and recorded. A copy of this record should be provided to the Licensing Authority
upon request and must include details of the date, time and driver who inspected the vehicle. *

12.2 The installation of in-vehicle partitions should not pose any risk to occupants or others on the
road and must adhere to the Road Vehicles (Construction and Use) Regulations 1986. *

12.3 Any screens or partitions installed in the vehicle, other than those originally fitted by the
manufacturer, must be of a type approved by the vehicle manufacturer. Proprietors must provide
evidence that the screen or partition is made of acceptable material and has been approved by
the vehicle manufacturer. *

12.4 Any screen or partition must be transparent, not obstruct the driver's view while driving, and must
not interfere with vehicle safety systems like airbags. Consider using flexible screens or those
with flexible borders to avoid disrupting side or curtain airbag deployment. The screen should
also not impede other safety features such as seatbelts, their attachment points, seat back, and
head restraint functions. *

12.5 Ensure that screens and their attachments do not have sharp edges or protrusions that could
cause injury. Use materials that remain smooth even when broken.
*It is crucial to minimise the gap between the screen and the sides of the vehicle; a screen
designed to fit the interior contours will offer the best protection. Opt for a screen that can be
easily cleaned between passenger journeys and is sturdy enough to remain stable during
cleaning
. Confirm with the manufacturer that the screen material is non-toxic and non-flammable.*

12.6 Vehicles fitted with partition/screen that are not suitable will fail compliance.

12.7 All 4 tyres must have suitable wheel trims attached that are not damaged. Alloy wheels will be
accepted. ***
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15.0 MOT and Compliance Test

15.1

15.2

All Hackney Carriage and Private Hire vehicles licensed or to be licensed by Walsall
Metropolitan Borough Council are required to undergo MOT testing at the council’s appointed
garage (Walsall Council Environmental Depot, 200 Pelsall Road, Brownhills, WS8 7EN).

The compliance test assesses the overall condition of the vehicle, covering both bodywork,
mechanical and structural aspects of the vehicle and interior. It also examines any accident
damage and mechanical components to evaluate whether the vehicle meets licensing
requirements. This test is conducted in addition to a standard MOT test to verify that the
necessary standards for vehicle licensing are satisfied.

This section provides an overview of the quality criteria that your vehicle will be tested against.
Also refer to Appendix 3 for detailed criteria including photo guidance.

Prior to attending the Vehicle Testing Station you must:

Review the documentation contained in the Walsall Metropolitan Borough Council licence
conditions and supporting policies

Renewals — ensure a bracket is permanently fixed to the rear exterior of the vehicle in accordance
with Walsall Metropolitan Borough Council licensing requirements

Renewals — Plate identification is fixed to the bracket

Internal Identification and Side Identification (PHV) displayed in accordance with condition

If you have a tail-lift fitted obtain a valid LOLER Certificate

For wheelchair accessible vehicles - When presenting the vehicle for testing at the council’s
designated garage, it must be presented for testing in the form it will be licensed (i.e number of
straps and seats).

Once the vehicle has passed the MOT and vehicle compliance check, the MOT & Compliance
certificates must be sent/produced to the licensing team within 5 working days (failure to do so will
result in an additional MOT and Compliance test being undertaken). If the vehicle licence expires
in that period it should not be used. This is to ensure as far as reasonably possible the vehicle is
still in a safe condition prior to licensing.

You should ensure that you attend your scheduled Interim Vehicle Compliance Test no later
than 6 months from the date of the initial test.

Failure to do so will result in your vehicle licence being suspended, revoked or legal
proceedings could be instituted.

If a licensed vehicle is inspected by an authorised officer and that officer deems the vehicle to
have serious defects which warrant an immediate suspension of the licence. All the vehicle
identification will be requested from the licence holder to be removed and handed to the
Authorised officer.
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16.0 C.C.T.V Installed In Any Licensed Vehicle

16.1

16.2

16.3

16.4

16.5

16.6

16.7

16.8

16.9

Introduction

These guidelines set out to ensure that CCTV systems in Hackney Carriage & Private Hire
vehicles licensed by Walsall Metropolitan Borough Council are used to prevent and detect crime,
reduce the fear of crime and enhance the health and safety of hackney carriage & private hire
drivers and their passengers.

Vehicle owners, who may also be the driver and/or operators, installing CCTV systems must fully
comply with the requirements set out in the guidelines.

For the purposes of these guidelines, the term ‘CCTV system’ will include any electronic
recording device attached to the inside of the vehicle having the technical capability of capturing
and retaining visual images and audio recording from inside or outside of the vehicle. In addition
to the standard CCTV camera system, these may include, for example, such devices as
events/incident/accident data recording devices or dash cams.

The purpose of a CCTV system shall be to provide a safer environment for the benefit of vehicle
drivers and passengers by:

Deterring and preventing the occurrence of crime;

Reducing the fear of crime;

Assisting the Police and/or an authorised officer of the Council in investigating incidents of crime,
disorder, accident and complaint;

Assisting insurance companies in investigating motor vehicle accidents.

It is important that any person who suspects a crime has been committed and that a CCTV
system may contain relevant information to the crime should report that suspected crime to the
Police as soon as possible.

Upon request for image retrieval by an officer of the council or a police officer the proprietor shall
ensure that the CCTV system is made available to the system administrator, as soon as
reasonably practicable, and in any event within 7 days of the request.

No CCTV system shall be installed in a vehicle unless it has previously been approved by the
council.

No CCTYV system shall be installed in a vehicle without the prior written consent of the
council.

No cameras shall be installed in the vehicle without prior written consent from the council as to the
number and location of such cameras. The number and location of cameras shall not be varied
without the prior written consent of the council.

An advisory notice must be displayed inside the vehicle positioned in a prominent position where
it can be easily read by persons both inside and outside of the vehicle. The proprietor shall
ensure that any notices are maintained in a clean and legible condition.

The proprietor shall ensure that the system is properly and regularly maintained and serviced in
accordance with the manufacturer’s instructions by a suitably qualified person. Written records of
all maintenance and servicing shall be made and retained by the proprietor for a minimum of 12
months. Such written records shall be made available on demand by an authorised officer of the
council or a police officer.

The proprietor of the vehicle shall take all reasonable steps to ensure that any driver of the vehicle
is made aware of every condition in relation to any installed CCTV system and has been given
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adequate instruction regarding the need for the system to be made available as soon as
reasonably practicable, and in any event within 7 days of any authorised request for any image
retrieval.

16.10 The proprietor shall ensure that notification is lodged with the Information Commissioner

to cover the purposes for which the CCTV system is used.

16.11 The proprietor shall not keep, use or attempt to use any equipment to access or attempt to access

16.10

16.11

16.12

16.13

16.14

16.15

16.16

16.17

16.18

16.19

16.20

16.21

16.22

the data and images stored on the system. The proprietor of the vehicle shall take all
reasonable steps to ensure that no other person keeps uses or attempts to use any equipment to
access the data and images stored on the system.

Dash cams facing outside and not recording audio is permissible for both Hackney Carriage &
Private Hire vehicles.

Any CCTV system to be fitted must, as a minimum, meet the requirements set out in these
guidelines. Only CCTV systems meeting these requirements and approved by the Licensing
Authority can be installed in private hire vehicles.

The installation and operation of the CCTV system shall comply with the requirements of the
Information Commissioner’s Office (ICO) Code of Practice which is available on the ICO website.

The CCTV system shall at all times remain the property of the hackney carriage or private hire
vehicle licence holder. The Private hire driver who uses the vehicle, will be liable, at all times, for
its use in the vehicle. The vehicle licence holder shall be responsible for the maintenance of the
system and shall ensure that it is checked regularly and maintained in working order at all times.

The CCTV system must comply with any legislative requirements contained in the Road Vehicles
Construction and Use Regulations 1986 (as amended).

The CCTV system must be designed, constructed and installed in such a way and in such
materials as to present no danger to the passengers or the driver, including impact with the
equipment in the event of a collision or danger from the electrical integrity being breached
through vandalism, misuse or wear and tear.

The CCTV system must meet all applicable legal requirements as regards safety, technical
acceptability and operational/date integrity.

The CCTV system must be marked as complying with current European Industry Standards.

The CCTV system must not interfere with any other safety, control, electrical, computer,
navigation, satellite, or radio system in the vehicle.

The CCTV system must be fitted safely and securely, should not adversely encroach into the
passenger area and must not impact on the safety of the driver, passenger or other road users.

All equipment must be protected from the elements, secure from tampering and located such as
to have the minimum intrusion into any passenger or driver area or impact on the luggage
carrying capacity of the vehicle.

The CCTV system must not obscure the view of the road through the windscreen.

Equipment must not obscure or interfere with the operation of any of the vehicle’s standard
and/or mandatory equipment, i.e. not mounted on or adjacent to air bags/air curtains or within
proximity of other supplementary safety systems which may cause degradation in performance
or functionality of such safety systems.

Viewing screens within the vehicle for the purposes of viewing captured images are not
permitted.
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16.23

16.24

16.25

16.26

16.27

16.28

16.29

16.30

16.31

If more than one camera is being installed, their location within the vehicle must be specific for
purpose i.e. to provide a safer environment for the benefit of the private hire driver and
passengers.

All system components requiring calibration in situ should be easily accessible.
The CCTV system must be capable of date, time and vehicle identification information.

Activation of the CCTV system may be via a number and combination of options including:

Door switches;

Ignition;

Drivers’ panic button.
Passengers panic button

The CCTV system must not be used to record conversations between members of the public as
this is highly intrusive and unlikely to be justified except in very exceptional circumstances. You
must choose a system without this facility wherever possible; however, if the system comes
equipped with sound recording facility then this functionality should be disabled.

There are limited circumstances in which audio recording may be justified due to a specific threat
to an individual’'s personal safety, e.g. when a ‘panic button’ is utilised in response to a threat of
physical violence. Where this audio recording facility is utilised, a reset function must be installed
which automatically disables audio recording and returns the system to normal default operation
after a specified time period has elapsed. The time period that audio recording may be active
should be the minimum possible and should be declared at the time of submission for approval
of the equipment.

In the limited circumstance where audio recording is justified, signs must make it very clear that
audio recording is being or may be carried out.

Images captured must remain secure at all times. The images must be digitally encrypted.

The positioning of the CCTV system should be such that the hard disk or data card is not
accessible to any passenger traveling in the vehicle.

The CCTV system must be capable of recording and storing images for a minimum period of 28
days.

16.32 The CCTV system must be capable of capturing images that in low light conditions must be of

16.33

16.34

16.35

16.36

sufficient quality to enable identification of any person travelling in the vehicle and be of such
quality that they can be used for prosecution purposes.

The CCTV system must be capable of storing images in a manner, which prevents them being
removed, downloaded or viewed by the driver or any other person travelling in the vehicle.

All private hire vehicles fitted with a CCTV system must display two signs in prominent positions.
The sign must state ‘CCTV cameras in operation’ and ‘the system is owned and operated by.....".
The name and contact details of the data controller must be stated on the sign. The contact

details can be in the form of a telephone number, email address or website URL.

The signage must be displayed in such positions so as to minimise obstruction of vision and to
make it as visible as possible to passengers, before and after entering the vehicle. The signage
must be maintained in a clean and legible condition.

The driver may also verbally bring to the attention of the passengers that CCTV equipment is in
operation within the vehicle, if it is felt necessary or appropriate.
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Notification to the Information Commissioner’s Office

The CCTV system must be registered with the ICO by the data controller. The ‘data controller’ is
the company, organisation or individual which has decided to have a CCTV system installed and
operating within the vehicle. The data controller is responsible for how the images are stored and
used and determines in what circumstances the images should be disclosed.

Evidence of the registration must be forwarded to the Licensing Authority. The notification
requires renewal on an annual basis and payment of the appropriate fee.

Evidence of registration with the ICO must be present to an authorised office of the Council or
the Police at any time during the term of the private hire vehicle licence.

The data controller is responsible for complying with all relevant data protection legislation, as
well as being legally responsible for the use of all images including any breaches of privacy and
data protection legislation.

Any images and/or audio recordings should only be used for the purposes described earlier in
these guidelines.

Requests to view captured images may be submitted to the data controller by the Police or other
statutory law enforcement agencies, authorised officers of the Council, insurance
companies/brokers/loss adjusters, or exceptionally other appropriate bodies.

The data controller is responsible for responding to these requests in accordance with the law.
All requests should only be accepted where they are in writing, and specify the reasons why
disclosure is required.

Under the DPA, members of the public may also make a request for the disclosure of images,
but only where they have been the subject of a recording. This is known as a ‘Subject Access
request’. Such requests must only be accepted where they are in writing and include sufficient
proof of identity (which may include a photograph to confirm they are in fact the person in the
recording). Data Controllers are also entitled to charge a fee for a subject access request
(currently a maximum of £10). More guidance on handling Subject Access requests can be
found in the ICO’s Subject Access Request Code of Practice, which is available on their website.
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17.0

17.1

17.2

17.3

17.4

17.5

Advertisement

All requests for permission to display advertisements on vehicles must be submitted in writing to
the Licensing Authority; emails are acceptable. Each request should include a colour photograph
of the advertisement, specifying its dimensions and indicating the intended location on the
vehicle. Please note that all applications are subject to a non-refundable fee, which must be paid
at the time the request is made.

Advertisements for the following will not be accepted:

Religious

Political

Gambling

Adult Nature/Sexual Nature
Tobacco
Offensive/Abusive/lnsulting
Unhealthy Food

Be placed on any part of the glass area, except those signs required by law or specifically
allowed by these conditions.

Known as ‘contravision’ will be permitted on the rear window but can only advertise the operating
company of the vehicle and no other issues.

Must be maintained to allow clear vision to the rear.

30



APPENDIX 3 GUIDANCE - Bodywork Standards ***

The Council requires Hackney Carriages and Private Hire Vehicles which are licensed by it
for the use of fare paying passengers to maintain a high standard of presentation.

Paintwork

The Council recognises that vehicle paintwork can deteriorate with time and that paintwork is
easily damaged yet costly and difficult to repair. The requirements relating to the standard of
the paint finish reflect this.

Uniform Colour

Paintwork should be uniform in colour over the whole of the vehicle. Where repairs have
been carried out best practice body shop techniques should be followed to ensure that an
identical colour match is obtained using recognised automotive re-finishing products.

l Einish
Paintwork should have a gloss finish over the whole of the vehicle. Where the paintwork has
begun to fade due to age and the effects of ultra violet degradation over large areas of the
vehicle and where it cannot be returned to an acceptable level of gloss by the use of ‘cutting’
compounds, re-finishing may be required, particularly where a none uniform appearance
results.

Poor Workmanship
Repairs should be carried out to a high standard. Defects which result from poor preparation or

poor application of the paint finish are likely to result in the vehicle not reaching the
required standard. Such defects include runs, ‘orange peel’, fish eyes’, dust in the paint,
orbital sander marks, poor paint coverage, overspray etc.

‘Cosmetic’ Damage

The Council recognises that vehicles suffer minor ‘cosmetic’ damage during day to day use
and that this type of damage can be the most difficult and the most costly to repair. The
standards reflect that this type of defect is inevitable on Hackney Carriages and Private Hire
Vehicles and permit areas of minor ‘cosmetic’ damage as detailed below.

The overall appearance of the vehicle will be assessed to determine the suitability of the
vehicle. Compliance with the requirements may be achieved by repairing only some of the
bodywork defects where this is to the advantage of the proprietor.

Scratches

Scratches should be no longer than 200 mm, and not deep enough to expose the primer or the
bare metal. They should be no wider than 2 mm. (A scratch is where the paint film is
damaged, but there is no deformation of bodywork).

Small Dents

Dents where the paintwork is broken are not acceptable.
Dents, where the paintwork is not broken, should be no larger than 100 mm in diameter and
no deeper than 10 mm at the deepest point
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Rust Spots

Any areas of rust/corrosion are not acceptable.

(A rust spot is a defect caused by oxidation of the metal due to a failure of the paint film to
protect it but without obvious damage).

Elaking etc

Areas of flaking paint or lacquer are not acceptable.

(Flaking is where an area of the paint or lacquer film loses its adhesion to the substrate due
to poor preparation, contamination, water ingress etc).

Stone Chips
Stone chips will not cause the vehicle to fail the test unless the paint film has been broken

and rusting is evident.
(A stone chip is a defect to the paint film caused by the impact of small stones ‘thrown up’ by
other traffic etc).

Replacement Panels

A ‘panel’ is the roof, front wing, rear wing, front door (including ‘A’ pillar), rear door (including
‘B’ pillar), bonnet (including the area below the windscreen), boot or tailgate, sill, front panel
(including bumper), rear panel (including bumper).

Alignment
Replacement panels should be correctly aligned. They should be level with all adjacent

panels and the gaps between panels should be uniform and similar to those between original
panels.
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TAXI ROOF SIGNAGE

ACCEPTABLE

Integrated taxi bubble light

TAXI METER

ACCEPTABLE

UNACCEPTABLE

Detachable Magnetic Roof Sign and
wrong colour

GRAB HANDLES_

ACCEPTABLE

The vehicle must be fitted with a taxi
meter set to the current Walsall rates
and linked to the taxi bubble light.

The vehicle must be fitted with yellow
high visibility grab handles.
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BULKHEAD

ACCEPTABLE

Fully sealed bulkhead.

WHEELCHAIR ACCESS

ACCEPTABLE

UNACCEPTABLE

Yol 15:28

o

Bulkhead not sealed or in line with ‘B’
Pillars.

ACCEPTABLE

The vehicle must have side loading wheel chair
access. The ramps can be detachable and
stored behind the rear seats.

Wheelchair access may also be via a
side loading integrated ramp.
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REAR FACING MIDDLE ROW OF SEATS

ACCEPTABLE UNACCEPTABLE

The middle row of seats must be rear
facing and fold completely upright against
the bulkhead to allow wheel chair access.

The middle row of seats does not fold
completely upright against the bulkhead.

WHEEL CHAIR RESTRAINTS

ACCEPTABLE

The vehicle must be fitted with appropriate
wheel chair restraints.
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PHOTO GUIDANCE FOR COSMETIC DEFECTS

SEATS (INCLUDING DRIVERS SEAT)

UNACCEPTABLE UNACCEPTABLE

Seats must not be stained or soiled.
The use of car seat covers is acceptable
but they must be removed prior to the
vehicle inspection.

Seats must be free of tears and holes.

PLASTIC TRIM AND COVERS

UNACCEPTABLE UNACCEPTABLE

Missing plastic covers. Missing door trim.
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HANDLES AND LEVERS

UNACCEPTABLE UNACCEPTABLE

Broken or missing door handles, roof grab Broken seat levers.
handles or window winders/controls.

SEAT BELTS & CLASPS

UNACCEPTABLE UNACCEPTABLE

Seat Belt clasps with broken parts or held

together with tape. Heavily frayed or torn seat belt.
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MATS & FLOOR COVERINGS

UNACCEPTABLE UNACCEPTABLE

Holes in floor mats are not acceptable as they Floor coverings that are ill fitting, torn or
may present a trip hazard. present a trip hazard.
BOOT/LUGGAGE AREA
UNACCEPTABLE

UNACCEPTABLE

The boot/luggage area must be free of objects The boot lining must be kept clean at all
at all times. If you have a LPG tank fitted in the times. Qil stains, wet patches, mould etc.
wheel well it is acceptable to carry a tyre are not acceptable.

inflation kit instead of a spare wheel.
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PAINTWORK/BODYWORK

ACCEPTABLE UNACCEPTABLE

A small number of stone chips that have
not penetrated the base coat of paint. Flaking paintwork.
ACCEPTABLE UNACCEPTABLE

Small scratches that have not penetrated

) Long, deep, or wide scratches.
the base coat of paint.
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UNACCEPTABLE UNACCEPTABLE

Re-sprayed paintwork that does not match the Matt paint finish is unacceptable. All
colour of the rest of the vehicle. damaged paintwork/bodywork must be
professionally repaired and restored to the
manufacturers high gloss finish.

UNACCEPTABLE UNACCEPTABLE

Missing or non-matching door trim. Broken mirror glass or housing.
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UNACCEPTABLE UNACCEPTABLE

Cracked glass, lenses, lights etc. which Badly chipped or cracked windscreen or
have sharp edges or allows the ingress windows.

of water. It is not acceptable to place
tape over cracks.

RUST/COROSSION

UNACCEPTABLE UNACCEPTABLE

Rust or corrosion is unacceptable. Rust or corrosion is unacceptable.




DENTS

ACCEPTABLE

[T,

Small dents that have not broken the
paintwork and are less than 100mm long
or 10mm deep are acceptable.

UNACCEPTABLE

TYRES

ACCEPTABLE

Dents that have broken the paint surface
or are more than 100mm long or 10mm
deep.

All tyres must have at least 3mm of tread
across the central % of the tyre.
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ALLOY WHEELS & WHEEL TRIMS

ACCEPTABLE UNACCEPTABLE

Scuffed alloy wheels or wheel trims are Broken alloy wheels or wheel trims,

acceptable. All alloy wheels or wheel trims missing wheel trims or centre hubs are

must match. unacceptable. All alloy wheels or wheel
trims must match.

VEHICLE IDENTIFICATION

UNACCEPTABLE ACCEPTABLE
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ACCEPTABLE UNACCEPTABLE
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From 1 October 2017 Vehicle Salvage Codes are as follows:-

A — (SCRAP) - This vehicle has been inspected by an appropriately qualified person, declared
unsuitable or beyond repair and has been identified to be crushed in its entirety.

Definition - This vehicle is deemed not suitable to be repaired. Must be crushed without any parts
being removed. This vehicle will be classed as waste.

B — (BREAK) - This vehicle has been inspected by an appropriately qualified person and
declared unsuitable or beyond repair.

Definition - The vehicle is deemed not suitable to be repaired. Usable parts can be recycled. This
vehicle will be classed as waste.

S — (STRUCTURAL) Repairable - This vehicle has been inspected by an appropriately
qualified person and declared suitable for repair.

Definition - Repairable vehicle which has sustained damage to any part of the structural frame
or chassis and the insurer/self-insured owner has decided not to repair the vehicle.

N — (NON STRUCTURAL) Repairable - This vehicle has been inspected by an appropriately
qualified person and declared suitable for repair.

Definition - Repairable vehicle which has not sustained damage to the structural frame or
chassis and the insurer/self-insured owner has decided not to repair the vehicle. While the
damage to the vehicle has been noted as non-structural, there may still be some safety critical
items that require replacement e.g. steering and suspension parts.

Please Note

If the vehicle to be tested flags the DVSA ‘seriously damaged’ marker the vehicle will not be
tested. Additionally, if testers have any concerns about the condition of a vehicle the
vehicle may not be tested or licens
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