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Healthwatch Walsall Annual Report 2024/2025 
 
For Assurance 
 
 
1. Purpose  
 

Healthwatch Walsall has a statutory duty to promote the voice of local people 
about health and social care services with commissioners and providers of 
these services. 
 
The purpose of this report is to present to the Health and Wellbeing Board the 
Healthwatch Walsall Annual Report for 2024/2025. 
 

 
2. Recommendations 
 
2.1 That the Health and Wellbeing Board note the key messages from the Annual 
 Report. 
 
2.2. That the Health and Wellbeing Board notes the contribution made by 
 Healthwatch Walsall volunteers. 
 
2.3 That the Health and Wellbeing Board note the work priorities for 2025/2026. 
 
 
3. Report detail 
 
3.1 The Healthwatch Walsall Annual Report 2024/2025 highlights the range of 

activities undertaken during the year. 
 

 Healthwatch Walsall year in numbers: 
 

 3,260 people were engaged with face to face across our communities, 

meetings or virtually on our themed online public events. 

 26,901 people were engaged with via surveys, Enter and View visits, 

newsletters, social media posts, updates, meetings, emails receiving 
updates and information and more over the year. 

 1,709 people shared their experiences of health and social care services 

with us, helping to raise awareness of issues. 

 6,351 people were given advice, information and were signposted to 

support or services to help meet their health or social care needs. 
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3.2  Throughout the year Healthwatch Walsall undertook its previously  agreed 

priority projects which were: 
 

 Patient experience of cancer services at Walsall Manor Hospital 
 Patient experience of urology services at Walsall Manor Hospital.   

3.3  Following an increase in services users attending Walsall Manor Hospital for 
 phlebotomy services, we also undertook a small, focused piece of work 
 around service user experience of phlebotomy services at Walsall Manor 
 Hospital, and the Trust welcomed the report and have responded to the 
 recommendations made by Healthwatch Walsall. 

3.4  We also undertook a Pharmacy First project which was around patient 
 awareness of pharmacy services available. 

3.5 Healthwatch Walsall was pleased to be able to support the Local Authority 
Pharmaceutical Needs Assessment by engaging with Walsall residents to 
find out their views of pharmacy services in the Borough.  

3.6 Healthwatch Walsall was able to continue its schedule of Enter and View 
visits to health and social care premises in Walsall.  This work was supported 
by our volunteers, and all reports have been shared with partners and 
stakeholders.  

3.7 Healthwatch Walsall continued to support the Local Authority with the 
National Adult Social Care Survey work for people with cognitive 
impairments.  During the period November 2024 – February 2025 all the 
relevant homes were contacted, and 383 service users were given the 
opportunity to have their voices heard and to share their views about the 
home in which they reside.  Any further intelligence garnered from the 
conversations were shared with the Local Authority. 

3.8 Healthwatch Walsall continues to play an important role in helping citizens to 
get the information they need, at the time they need it.  The insight we collect 
is shared with Healthwatch England and local partners to ensure services are 
operating as best as possible.  During the year we helped citizens by: 

 Providing up-to-date advice on health and care issues. 

 Signposted people to reliable up-to-date information. 

 Sharing information on local issues. 

 Helping people to access services needed.   

3.8 Healthwatch Walsall priorities for 2025/2026 are: 

 Young carers unmet needs. 

 Experience of primary care mental health services for ethnic communities.  
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4. Implications for Joint Working arrangements: 
 

Good joint working and partner relationships have and continue to be crucial in 
the delivery of the Healthwatch Walsall work plan. We continue to act 
independently with an Independent Strategic Advisory Board to champion the 
public/patient voice but engage in partnership activities to improve and enhance 
health and social care. Hence combining the roles as a critical friend.    

 
5. Health and Wellbeing Priorities: 

 

 Commitment to supporting the Health and Wellbeing priorities. 

 Healthwatch Walsall support the promotion and delivery of initiatives to support 
the improvements in health identified in the JSNA.  

 Enable those at risk of poor health to access appropriate health and care, with 
informed choices. 

 Empowering and signposting people to appropriate services to support positive 
health and wellbeing. 

 Remove unwarranted variation in health care and ensure access to services 
with consistent quality. 

 Enable those at risk of poor health to access appropriate health and care, with 
informed choice. 

 Marmot objectives:  Action on health inequalities requires action across all the 
social determinants of health, including education, occupation, income, home 
and community. enabling all children, young people and adults to maximize their 
capabilities and have control over their lives.   
 

 
Appendix A  
 
The Healthwatch Walsall Annual Report for 2024/2025 is attached as Appendix A. 
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