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In the Local Democracy, Economic Development and Construction 
Bill, government have pledged new rights for local people to control 
services within their area. 

Alongside this, government see local authorities at the forefront of 
the drive to ‘reconnect people to political decision making’ through 
understanding and connecting with the political process. The question 
for local authorities is how they can do this.

This conference will bring together central government, local 
government and partners to learn how to involve communities in local 
decision making, and reconnect them with the political process.

Supported by: Media partner:

Register online at: 

www.neilstewartassociates.com/sa258



Register online today: 
www.neilstewartassociates.com/sa258 
Tel: 020 7324 4330 • Fax: 020 7490 8830

09:00	 Registration and refreshments

10:00	� Introduction by conference chair
Michael Burton, Editor, The MJ

Session 1
Implications of the Bill

10:10	� Increasing transparency and public 
accountability in local government
Michael O’Higgins, Chair, Audit Commission

10:30	 21st Century Councillor 
	 Joe Simpson, Director of Politics, 
	 Leadership Centre for Local Government

10:50	� Keynote address
Government spokesperson to be confirmed. 
Check website for updates

11:10	 Questions and discussion

11:25	 Refreshments, exhibition and networking

Session 2 
Developing your council and 
partnerships for community 
empowerment

11:55	� The role of elected members in facilitating 
democratic engagement
Cllr Cathy Bakewell MBE, Member for Coker, 
Somerset County Council

12:15	� Making the link between community 
empowerment and more efficient and effective 
public services
Andrew Kerr, Chief Executive, North Tyneside 
Council and Chair, Community Engagement 
and Empowerment Programme, North East 
Improvement and Efficiency Partnership

12:35	� Working with communities, neighbourhoods 
and localities 
David Tyler, Chief Executive, Community Matters 

12:55	 Questions and discussion

13:10	 Buffet lunch, exhibition and networking

Session 3
Practical ways to engage with  
your community

14:10	� Consultation methods
Ben Page, Director of Public Affairs and Chair, 
Social Research Institute, Ipsos MORI

14:30	� Participatory techniques 
Simon Burall, Director, Involve

14:50	� Scrutiny methods
Jonathan Carr-West, Head of Centre for Local 
Democracy, Local Government Information  
Unit (LGiU)

15:10	 Questions and discussion

Session 4
Interactive Seminars

15:30	� Delegates should choose to attend one of the 
seminars from the list of four below. Places are 
allocated on a first-come, first-served basis and are 
subject to maximum capacities. Refreshments will 
be served in seminar rooms

1	� Engaging with ‘disadvantaged’ groups through 
community forums
Kevin Dykes, Community Development Manager, 
London Borough of Southwark

2	� Community empowerment in rural areas with 
isolated communities 
Sian Elin Jones, Corporate Policy Manager, 
High Peak Borough Council

3	� An approach to neighbourhood management 
through ward-focus 
David Tinsley, Head of Policy and Performance: 
Neighbourhood Services, Newcastle City Council

4	� Developing a boroughwide neighbourhood 
management service
Philip Baldwin, Group Manager – Neighbourhood 
Management, Adult and Community Services, 
London Borough of Barking and Dagenham

	 �Shawn Frazer, Neighbourhood Manager, Adult and 
Community Services, London Borough of Barking 
and Dagenham

16:30	 Close of conference

Agenda (subject to change)
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To Register -
Please photocopy this booking form for additional delegates.
Complete all relevant sections of this form and either: 
7	 Fax: 020 7490 8830
8	 Online: www.neilstewartassociates.com/sa258
* 	� Post: �Neil Stewart Associates Ltd, PO Box 39976, 2nd Floor,

1 Benjamin St, London EC1M 5YT
Alternatively call us on 020 7324 4330 or email us at 
customer.services@neilstewartassociates.co.uk

Delegate Rates 
Please select the relevant rate from the list below

Full Rate -  
Central Government Departments and Agencies, 
Commercial Sector, Non Departmental Public Bodies

o £599.00 + VAT (£688.85)

Reduced Rate -  
Local Authorities, other Public Sector Organisations

o £379.00 + VAT (£435.85)

Supported Rate -  
Voluntary Organisations, Trade Unions

o £240.00 + VAT (£276.00)

Fees include all day access to the event, available conference papers, buffet 
lunch and refreshments, for registered delegates only. Fees do not include 
travel costs or accommodation. Shared places are not permitted.

Seminar Selection
You may attend one seminar in session four. Places 
are allocated on a first-come, first-served basis. 
Please circle your choice below:

Session Four:
Seminar	 1	 2	 3	 4	

Unable to attend?
I am unable to attend this event please give me access to 
the materials online at www.policyreview.tv after the event.

	�Downloadable documents only
£99.00 + VAT (£113.85)

	�Downloadable documents and podcasts
£150.00 + VAT (£172.50)

www.policyreview.tv has exclusive access to all Neil Stewart 
Associates events - for more details visit us online. Annual web 
subscriptions start at £450.00 + VAT (£517.50)

Terms and Conditions

This booking form constitutes a legally binding agreement. Payment 
must be received in full before the event. We are not responsible for 
the non-arrival of confirmation documents: if, by 7 days prior to the 
conference, you have not heard from us, contact us using the phone 
number on the brochure. Cancellations made in writing before 
Friday 26th June 2009 will be subject to an administration fee, 
amounting to 35% of the liable fee. All cancellations made after this 
date will be liable for the full delegate fee. Although substitutions will 
be accepted if notified in writing prior to the event, non-arrivals will be 
liable for the full fee.

All our conferences are recorded and the content is made 
available on www.policyreview.tv. If you do not wish to be filmed, 
your voice recorded or your photograph taken please email 
customer.services@neilstewartassociates.co.uk giving your name and 
the conference you will be attending.

Data Protection

The personal information you provide will be held on a database by 
Neil Stewart Associates Ltd. By registering for a conference, Neil 
Stewart Associates and its subsidiary companies can provide you with 
information relating to your booking and other services via email, direct 
mail, telephone or fax. If you do not want to receive this information 
please write to the Database Manager at Neil Stewart Associates. 
Your details may also be made available to other carefully selected 
companies.  Please tick here if you do not wish to receive information 
from third parties.

Overseas delegates

Delegates from outside the UK who book to attend an NSA conference 
must send their remittance in time to clear funds before a one day 
conference. Bookings from overseas delegates will be subject to the 
cancellation policy specified on the booking form.

  HOW TO PAY	 Please tick the relevant box below

o	 Invoice	 Please send an invoice to: 

	 Purchase order number (if relevant)

o	 Cheque	 I enclose a cheque for £	 made payable to Neil Stewart Associates Ltd

o	 Credit Card	 We can accept the following credit cards:		           

Please debit:	 £	 from Mastercard/Eurocard/Visa/Maestro/Delta   

Card No:	 Expiry date of card:

Maestro Issue No:

Name (as on card):	

Issuing Bank:

Cardholder’s address:

	 Postcode:

Signature:

  Additional Requirements	 Please indicate any additional requirements below

Delegate Information	 sa258
Title (Mr/Ms/Dr/Prof/Other)

Full Name

Position

Organisation

Sector:   Public	  Central Government	  Local Authority	  Non-Departmental Public Body

	  Health	  Education / Skills	  Commercial	  3rd Sector / Not for Profit

Email

Address

	 Postcode

Tel No.	 Direct Line? (Yes/No)

Fax No.

Training Manager

Email

I have read and agree to the terms and conditions below

Signature

Paper sourced
from sustainable
forests

Elemental
Chlorine  
Free(ECF)

Images:©istockphoto.com

Booking Code
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> �Learn how government envisages the new 
rights for local people to control services

> �Understand the latest government policy, one 
year on from ‘Real Communities, Real Power’

> �Explore strategies to ‘unlock the potential of 
local people’

> �Ensure that your community understands 
how local government works

> �Learn from best practice examples from 
around the country where community 
involvement in decision making is well 
established

Other Stakeholders
Strategic Health Authorities
Primary Care Trusts
NHS Trusts 
Housing Associations
Police Authorities and Forces
Crime Reduction Partnerships
Local Businesses
Fire Authorities and Brigades
Patient and Public Involvement Managers
Patients’ Forums
Consumers’ Organisations
Patients’ Groups
Commercial Agencies
Consultancies
Civil Service
Government Agencies
Non-Statutory Organisations
Voluntary and Third Sector Organisations

> �Find out how your local authority can be 
at the forefront of the drive to reconnect 
communities’ political processes

> �Consider issues around increasing local 
democracy: 
	 - �Learn new ways to increase voter 

turnout
	 - �Understand how to modernise 

democratic structure

Key themes of the conference

Who should attend
Local Government
Chief Executives and Leaders
Directors of Policy and Performance
Heads of Service
Consultation and Participation Managers
Community Development Teams
Community Partnership Managers 
Communications Managers and Officers
LAA Leads
LSP Managers
Tennant Participation Managers
Corporate Communications
Scrutiny Officers
Councillors
VCS Liaison Managers
Neighbourhood Managers
Climate Change Officers	

Unable to attend?
Find access to the materials online at www.policyreview.tv  
after the event. Downloadable documents are only £99.00 + VAT (£113.85). 
Downloadable documents and podcasts are £150.00 + VAT (£172.50).  
www.policyreview.tv has exclusive access to all Neil Stewart Associates events - for 
more details visit us online. Annual web subscriptions start at £450 + VAT (£517.50)

Sponsorship and Exhibition
To learn about the exciting sponsorship and exhibition opportunities at this conference 
contact Jayne Kelly on 020 7324 4340, or email  
jayne.kelly@neilstewartassociates.co.uk
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