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Home to School Transport Policy
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Key decision: ‘les

Forward plan: Cles

1. Summary

Ll

[l

(1.0

N

Cabinet is asled to approve the refreshed [lome to School Transport [olicy
which sets o[t more clearly the details of the policy which has been in force
for some time.

Recommendations

That Cabinet approves the refreshed policy. 1 sCmmary of differences
between the existing policy and revised draft policy are attached Appendix B.

Report detail

Tl local arthorities have a [lome to School Transport [olicy which sets o[t
the detail of eligibility for the provision of transport between home and school.
The opport[nity has now been talen to refresh the policy to tale accolnt of
legislative changes, setting o[t the details more clearly and clarifying variol's
aspects of how the policy is applied. This will aid [nderstanding by parents
and schools.

The responsibility for mainstream home to school transport for eligible p[pils
remains with the local althority ellally for all maintained schools and
academies.

The refreshed policy is attached as Appendix A. The policy sets ot clearly

the provision for children attending mainstream schools and for children with a
statement of special edl cational needs.

Ly inclCding additional detail in the policy all [sers will have an improved
"nderstanding of the provision and also of responsibilities.
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n order to sCpport all staleholders flrther, a glidance boollet is being
prodiced. This will set o[t relevant information in separate sections for
parents, schools, transport contractors and others.

“rther worllis being [ndertalen in relation to provision for children and
yolng people who receive the mobility component of D11 and if flrther
changes in the policy are proposed, there will be a flrther report to Cabinet
following any rel I'ired cons/ Itation.

Council priorities

The proposal set olt in this report will assist the Colncil in the delivery of its
Corporate [lan. The refresh of the policy will improve the clarity of
information available to commU[nities and neighbol rhoods.

Risk management

The Colncil’s policy sholld be set o't clearly to aid pCblic [nderstanding of
the details.

Financial implications

There are no direct financial implications as a res(It of this report. The
refreshed policy wolld be made available on the Colncil website and the cost
of printing boollets wolld be met from within existing bl dgets.

Legal implications

The policy has been prodiced in accordance with the relirements of the
(10 OdCcation [ict, as amended by [art [ of the [ld[cation and [nspections
Cet (11717, and sl bsel'ent glidance issl ed by the Department for [id[ cation.
Cccolnt has also been taren of siistainable travel policies and school travel
plans.

Property implications

There are no property implications as a res[ It of this report.

Staffing implications

There are no direct implications as a res(lt of this report



10. Equality implications

The detail of the policy tales accolnt of eI ality implications

11. Consultation

(T10]
and Clir [J [Indrew.

HEAN

The following were cons( lted( 1 egal Services, [linance Services, [1[1D

The changes proposed in the revised [Jome to School Transport Clolicy are

minor and the impact on individ[al children and their parents is not
considered to be sl fficient to warrant wider cons/ Itation.

Background papers

DftlJl T Jome to School Travel and Transport [ idance
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Uortfolio [Jolder( 1 Colncillor [1 [Indrew
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Signed

“lanaging Director, Walsall Children’s
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Date11September (111



Appendix A

Home to School Transport Policy

September 2011

Cor the plrposes of this dociment, the term ‘parent’ means parent or carer. The
term ‘child’ means child or yo['ng person.



This policy only applies to children resident in the borolgh of Walsall. [Jarents of

children resident in other local althority areas sholld obtain the policy for that area
from the local col ncil.

Contacts for more information!’

Transport Coordinator Tel DOOO0 000000
Walsall Children’s Services — Serco

Cldcation Development Centre

Celsall Cane

Cshall

Walsall

WS 0.

Service [1anager(]lanning, [ldmissions and Transport Tel (1100 O
Walsall Children’s Services — Serco

“ldcation Development Centre

“lelsall Cane

Cshall

Walsall

WS,
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Home to School Transport

CJarents have a dlty to ensire that their children attend school and to male any
necessary transport arrangements. When applying for a school place for their child,
parents sholld consider the transport implications of their preferences. The althority
plans school places across the borolgh in order to enslre that there are s[fficient
places in the local area. Walsall, most families live within two miles of at least one
primary school and within three miles of at least one secondary school.

This policy sets o[t the circCmstances in which the local althority will provide
transport assistance to help children get to and from school.

This policy has been prodiced in accordance with the rellirements of the [111]
CldCcation [ict, as amended by [lart [] of the [Id[cation and [mspections [ict (111,
and sl bsellent glidance iss(ed by the Department for [ldlcation. [iccolnt has
also been talen of s(stainable travel policies and school travel plans.

FREE TRANSPORT FOR CHILDREN OF STATUTORY SCHOOL AGE
(INCLUDING RECEPTION AND YEAR 11) ATTENDING MAINSTREAM SCHOOLS

Crrangements for children with a statement of special ed[ cational needs are set ol t
on
page [

General eligibility

Children are normally entitled to free homeltolschool transport if they live in Walsall
and

attend the nearest appropriate school and
live beyond walling distance from the school at which they are on roll.

Walling distance is defined in legislation as [ miles for children aged between [
years and [p to [1years and [ miles for children aged between []years and the end
of the school year in which the child reaches [ years of age. Children aged [1blt
‘nder age [ from low income families are entitled to free transport to their nearest
slitable school if the distance from home is more than [ miles (shortest walling
rolte). Walsall's policy is to apply the [ miles limit to all primary year grolps
inclCding Cleception and [lears [and [.

Distances are meas!(red from the midpoint of the home address to the midpoint of
the school site [sing the shortest rol te that can be walled in reasonable safety from
the child’s address to the nearest open gate to the school site [sing the
“leographical (nformation System ([1[S) ['sed by the Transport Team.

Cationally [sed criteria are considered when assessing the slitability of a walling

roLte. These criteria inclLde an ass_mption that the child will be accompanied by an
adllt as necessary [hless a disability prevents this. [fl a parent's worling
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arrangements male it difficClt to accompany their child to school, they have a d(ty to
mal e arrangements for another responsible person to do so.

There is no entitlement to free transport for children [nder stattory school age other
than those admitted to a reception class and who will reach five years of age dlring
the school year.

Transport is provided in the form of a bls pass for [se on 0Lrneys to and from
school. [lo free travel arrangements will be made for parents who wish to
accompany their child to school.

CCpil attendants are not provided for homeltolschool transport to mainstream
schools.

Denominational schools

Transport to the nearest appropriate denominational school is only provided where
the [l alifying distances above are met and a child is offered a place [nder a
denominational criterion in the school's admission arrangements and for which
eligibility has been shown.

Income assessed transport to secondary schools

Children of secondary school age (aged [11to [1]years; [lear 7 to [lear [ 1) from low
income families have an entitlement to income assessed transport.

Cligible children are entitled to free transport to attend(’

one of the nearest three slitable maintained schools as long as the
school is more than [ miles (walling rolte) b(t less than [ miles from
the child’s home address;

the nearest school preferred on grolnds of ‘religion or belief if it is
more than [ miles (walling rolte) blt less than (1] miles from the
child’s home address.

The definition of ‘religion or belief follows that of the (IlTality [ict (11Tl The
definition of ‘religion’ inclCdes those religions widely recognised in this colntry.
‘Ueliefs’ m(st attain a certain level of cogency, seriolsness, cohesion and
importance. [n the case of denominational schools, the parent mist be able to
demonstrate adherence to the faith; sCpporting evidence will also be re(Iired in the
case of philosophical belief.

The following examples do not meet the relTirements for the provision of transport
on faith or philosophical groCnds(’

the wish to have a child edlcated at a particllar category of school
e.g. grammar school, academy;
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oblections to rl les rel I iring that a school [ niform m( st be worn;
a belief that a particllar school will provide a better edcation;
the wish for a child to be talght in a particClar lang[age;

a belief that a child sholld be privately ed[cated.

ow income grolps are defined as those who are entitled to free school meals or are
in receipt of their maximm level of WorLing Tax Credit (WTC).

Cntitlement to free school meals will be checled against the local al thority’s records.
Cor information abolt eligibility for free school meals, parents sholld contact [Jenefit
Services on [ OO0 L0

Croof of maximm Worling Tax Credit mCst be sent with the application form. This
sholld be a copy of the most recent Tax Credit ('ward [lotice (form TC[I1)) or a
letter from the [lenefits [lgency confirming receipt of maximm Worling Tax Credit.

Cligibility for income assessed transport is reassessed annlally. There is therefore
no glarantee that free transport will be provided throlgholt a child’s secondary
ed(cation and parents sholld bear this in mind when considering their preferences
for a secondary school place for their child.

Carents applying for the continlation of free transport mist complete an application
form in the sCmmer term. [f a family’s financial circ_mstances have changed and the
child is no longer eligible, transport will be withdrawn at the end of that school year.
The parent wolld then be responsible for maring transport arrangements for their
child.

fl a change of address means that a child is no longer eligible for free transport
Cnder the distance criteria, free transport will be withdrawn at the end of that term.

Other circumstances in which transport may be provided
1 Change of address

When a family moves to a new address, there is an expectation that the child will
transfer to a school close to the new address or that parents will male their own
transport arrangements to enable their child to continfe attending the existing
school.

CJarents whose child receives free transport sholld send details of the new address
to the Transport Coordinator. Where there is a continCed entitlement to free
transport and the child contin(es to attend the same school, it will not [sCally be
necessary for a new pass to be issled.

“ollowing a change of address, transport to a school in Walsall or elsewhere will only

be provided for children who remain eligible on criteria relating to distance, income
assessed transport or transport to a denominational school.
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Cor children in [Jear [11or [ear [} transport to a school in Walsall or elsewhere may
be provided if

transfer to a school closer to home is impractical becal se of syllabl’s
rel ] irements;

the new address is beyond walling distance from the school at which
the child is on roll; and

the [0l rney distance and time are reasonable.

2 Change of school

CJoving a child to another school is a very serio’s step to tale and can affect a child
in many ways. [n most cases things that worry parents and children can be resolved
and disclssion with the child and the staff at the clrrent school sholld avoid a
transfer between schools in almost all circCmstances. [Issistance with transport will
only be available where a child [[alifies for income assessed transport as set ol t
above. [n very exceptional circimstances where a move to another school is
_navoidable, parents may rel[_est special consideration.

fla school males arrangements for a child to attend another school, college or other
setting for part of the weel or to attend a worl] experience placement, the school
where the child is on roll is responsible for agreeing and fCnding any assistance with
transport costs.

Sometimes ‘[1anaged [oves’ are arranged where a child attends another school for
an initial period prior to going on roll at that school. Transport assistance will be
provided where the child meets the eligibility criteria becal'se of the home to school
distance or low family income. [ow income grolps are defined as those who are
entitled to free school meals or are in receipt of their maximim level of Worling Tax
Credit (WTC).

n some cases, a child may attend a Short Stay School (UCpil Cleferral Cnit) or
similar provision for a period of time. Where appropriate, assistance with transport
will be provided and parents sholld contact the Transport Coordinator for advice.
_lach case will be considered on its own merits.

3 Medical reasons.

fla child is [nable to wallto school becalse of a medical reason, free transport may
be provided. [Jarents mist complete a Transport Assistance Application Form and
provide s pporting written evidence from the child’s (] or hospital stating why they
are [nable to wal(to school and the lirely period of incapacity. [lach case will be
considered on its merits.

Where transport is provided on medical grol nds, the case will be reviewed regllarly
and continled sl pporting medical evidence will be relT’ired.
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‘ledical reasons relating to a parent will only be considered in exceptional
circCmstances.

4 Disabled parents

tlis a parent’s responsibility to get their child to and from school. Where the parents’
disability prevents them from accompanying their child to school, relTests for
transport assistance will be considered. [owever, parents will be expected to try to
mal e reasonable alternative arrangements, for example by asling a friend, relative
or parent of another child to accompany their own child to school.

5 Selective schools

Transport assistance for children attending a selective school is only provided where
the child meets the eligibility criteria becal se of the home to school distance or low
family income.

6 Special circumstances

Consideration will be given to reI_ests for transport in circCmstances which are not
covered above. [larents sholld complete Transport Assistance Application Form
and provide [l details of the circimstances. [Iree transport will only be provided in
exceptional cases.

General information

‘ree transport is only provided from the child’s permanent home address to the
school where they are on roll. [f a child spends time at more than one address
dring the school weel] eligibility to transport will only be assessed from the main
address and any transport arrangements will only apply to that address.

Transport [s[ally tales the form of a bls pass for [ se on p[blic b(s services. The
payment of travelling expenses in the form of a mileage or cycling allowance may be
offered at the local althority’s discretion where this is cost effective. [Iny sich
allowances will be paid termly in arrears and are dependent [pon the school
confirming the child’s attendance on the claim form. Where mileage has been
agreed, parents will be reimb(rsed for folr 0 rneys between home and school each
day. The clrrent rate is [I'p per mile regardless of the nCmber of children
transported. Where there are two or more children living at the same address and
attending the same school, and mileage has been agreed for one child, an additional
mileage allowance will not be paid for additional children as all the children are
expected to travel together.

CJarents who transport their child to and from school are advised to male
contingency arrangements for someone else to tale their child to school sholld their
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own transport s_.ddenly become [nhavailable. [t/is not possible for the local althority
to provide alternative transport on an ad hoc or temporary basis. [larents whose
transport becomes permanently [havailable sholld contact the Transport
Coordinator to disciss alternative arrangements. [ may tale [p to [Jworling days
for alternative transport arrangements to be set [ p.

_ree transport is not provided for Cost [1] pLpils attending mainstream schools or
colleges. Transport information for [lost (1] plpils is available on line at
www.walsallcs.com (follow services to schools lin).

CJome(fo [school transport policy is siblect to review. The eligibility of applications
will be considered against the policy in force at the time of the application.

The following list provides some examples of where free transport cannot be
provided(]

to a school other than the school where the child is on roll (Lnhless agreed
becalse of special circimstances, for example, where a child is on a
managed move to another school);

travel to worlJexperience, taster or open days;

movement between different schools or school and college;

travel to any part time provision off the school site organised by the school;
tofrom medical or dental appointments;

from an address other than the child’'s home address or the agreed piclllp
point (Cnless agreed becal se of special circ_mstances);

in the event of siclhess where a child has to be collected early from school;
tolfrom temporary addresses ([nless agreed becalse of special
circLmstances).

Poor behaviour on public transport

The consellences of poor behaviolr on blses can be wide ranging. [ther
passengers may be deterred from [ sing plblic transport shared with poorly behaved
school plpils. Sich behaviolr may [eopardise the safety and welfare of school
children, other passengers and transport personnel. Where it is reasonable to do so,
headteachers have powers to tale action to address [ nhacceptable behaviolr even
when this tales place oltside the school premises and when pLpils are not [nder
the legal control of the school. Walsall Children’s Services — Serco may withdraw
transport assistance where a child’s behaviolr is [nacceptable and in s(ch cases
the parent wold be responsible for getting their child to school.

How to apply for transport

When a parent receives a letter offering a school place for their child, the letter will
incl_de details of the arrangements for applications for transport assistance. [Jarents
sholld complete a Transport Assistance Application Form and retl rn it, together with
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any s[pporting evidence, to the Transport Coordinator in good time before the start
of the new school year. [t may tale [p to [I] worling days to process a fllly
completed application and parents will be expected to male and pay for their child’s
travel arrangements sholld the school term commence dLring this period.

[Il’s passes will be issl(ed at the start of each term throlgh the school attended by
the child. [y arrangement, parents may collect an initial bCs pass from the offices of
Walsall Children’s Services — Serco.

Cligibility for free transport will be reassessed each s mmer for the following school
year. [larents applying for a contin(ation of free transport sholld complete a
Transport Assistance Application Form and retirn it, together with any sl pporting
evidence, to the Transport Coordinator.

Cll application forms sholld be sent tol!

Transport Coordinator

Walsall Children’s Services — Serco
Cdcation Development Centre
Celsall Cane

Jshall

Walsall

WS 0.

Transport appeals

Clarents have a right of appeal against a decision not to offer free transport for their
child. [Jarents wishing to do so sholld write to the [Tanaging Director, Walsall
Children’s Services — Serco, at the above address and provide f[ll details and
enclose any s[pporting evidence. [larents will be notified of the ol tcome of the
appeal within (11 worling days of receipt of the appeal. There is no flrther right of
appeal [nless there is a significant change in circCmstances.

Complaints
‘Iny complaints sholld be referred in the first instance to the Service [1anager(]

Clanning, [dmissions and Transport who will arrange for the investigation of
complaints from parents, children, schools, and transport contractors.

TRANSPORT FOR CHILDREN WITH A STATEMENT OF SPECIAL
EDUCATIONAL NEEDS

Children with special edl cational needs have the same entitlement to free transport
as any other child and the general eligibility criteria set o t above therefore apply.

Children entitled to free transport wolld normally live beyond the specified distance
or be [hable to walllsafely, accompanied as necessary, to school becalse of their
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SO, disability or mobility problem and be attending the nearest appropriate school
as determined by Walsall Children’s Services — Serco.

The malority of children with special edl cational needs have their needs met in their
local mainstream school and do not normally re[ I ire assistance with home(tolschool
transport.

Walsall’s inclsion policy places a strong emphasis on enabling children with special
edlcational needs to be edlcated at a local mainstream school; however, some
children with statements of special ed(cational need can only have their needs met
by resolrced provision at a designated primary or secondary school or by a special
school. The transport needs of s ch children are assessed individ_ally; they do not
al tomatically [T alify for free home(tolschool transport.

Transport need is assessed [sing advice gathered from variols professionals
throlgh the statementing process. The starting point for consideration of transport
needs is that children have the same entitlement to transport as any other child.

Where parents prefer their child to attend a more distant school, they are responsible
for maling and paying for transport arrangements.

Jnce an appropriate edl[cational placement has been agreed for a child with a
statement of special edl cational needs, consideration will be given to the provision
of transport. The mode of travel and whether or not to provide a pCpil attendant is at
the sole discretion of Walsall Children’s Services — Serco.

The malority of special needs transport is provided throlgh private hire vehicles.
Contracts are awarded thro[gh a tendering process. [Jarents and schools m(st
accept that the transport provider may change as a res( It of retendering or for other
reasons as Walsall Children’s Services — Serco sees fit.

Where transport is provided, a child will be expected to [0in an existing transport
rolte and share the vehicle with other plpils [nless other arrangements are
althorised by Walsall Children’s Services — Serco.

Where a child is edlcated at a setting oltside the borogh of Walsall, Walsall
Children’s Services — Serco will explore all cost effective means of transport before
reaching a decision on the type of transport to be provided.

The provision of home folschool transport where the distance criterion is not met is
s blect to annlal review and can be withdrawn if it is no longer deemed necessary
or appropriate. S[ch changes wolld normally come into effect from the start of the
term following the decision.

n all cases the natlre of the transport arrangements is s blect to annlal review and
may change. [n some cases, transport may cease to be necessary as the child
grows older and becomes more independent. Siitch decisions are talen on an
individal basis and tal e accol nt of the child’s needs.

1t is important that all children are encolraged to develop both edlcationally and
socially. This inclCdes worling towards independent travel which is encolraged for
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older children where appropriate and transport arrangements may tale the form of a
bls pass. [J change to independent travel wolld only tale place following
cons/[ltation with parents and schools.

“lactors talen into accol nt when deciding whether a child is to be offered home(to[
school transport or a b(’s pass inclde]

distance to school

whether the 0L rney is on a main bLs ro_te accessible to the child

whether the child receives mobility allowance

whether the child has seriol’s medical problems

whether the child has significanticomplex learning difficClties which affect their
ability to travel independently to school

whether the child has a physical or sensory impairment which affects their
ability to travel independently to school

whether any severe familypersonal circl mstances affect a child’s ability to
travel to school or college

the most cost effective mode of transport for (0l rneys to schools and colleges
ol tside Walsall.

Pupil attendants

The needs of each child to be accompanied will be assessed by Walsall Children’s
Services — Serco. Where appropriate, a p[pil attendant will be provided throl‘gh the
contract with the vehicle operator.

CCpil attendants are responsible for the care and sl pervision of plpils on the 0 rney
to and from school. They will oversee the behaviolr and safety of children so that
the driver is [ nhindered in his’her d[ ties.

Transport personnel

Criminal baclgrol'nd checls are ['ndertalen for all p[pil attendants and drivers prior
to their employment on home(folschool contracts. [ollowing a satisfactory checl] an
identity badge will be iss(ed to pLpil attendants by Walsall Children’s Services —
Serco; this mist be worn at all times and parents are asl ed to ens(re that they only
hand their child over to personnel wearing an identity badge. ['n occasion it may be
necessary for a driver with a Crivate [ire (LJ0) licence to tale on the role of pLpil
attendant in order to enslre that transport tolffrom school can be provided. These
personnel m( st wear their (1l licence identity badge.

Cor drivers, criminal bacigrolnd checlis are [ndertalen as part of the licensing
arrangements (177 licence) and an identity badge is issled by the licensing althority.
Drivers with a [I[blic Service [lehicle ([JS[I) licence are s[blect to the same
baclgro.nd chec(s as pLpil attendants and [pon completion of a satisfactory chec(]
an identity badge will be issed by Walsall Children’s Services — Serco.
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“Iny concerns regarding driversp(pil attendants who fail to wear their identity badge
m(st be reported immediately to the Transport Coordinator.

Journeys covered

Where transport is provided, this will be limited to the ©lrney to school at the
beginning of the school day and the ©lrney home at the end of the school day.
There is no provision for roltes to be altered to tale accolnt of medical
appointments etc. Transport is not provided for worl] experience or to other
ed( cational settings. [fla child becomes ill or is sent home becal se of misbehaviolr,
it is the responsibility of the parent to arrange for the collection of their child.

Mileage allowance

'n some cases the parents of a child for whom homelto [school transport has been
agreed may wish to transport their child to school in their own vehicle.

Where this is appropriate for the child’s needs and is cost effective, a mileage
allowance will be paid. Where mileage has been agreed by Walsall Children’s
Services — Serco, parents will be reimblrsed for folr 0l rneys between home and
school each day. The clrrent rate is [ p per mile. [lileage allowances will be paid
termly in arrears and are dependent [pon the school confirming the child’s
attendance.

Clarents who transport their child to and from school are advised to male
contingency arrangements for someone else to tale their child to school shorld their
own transport sCddenly become [havailable. [tis not possible for Walsall Children’s
Services — Serco to provide alternative transport on an ad hoc or temporary basis.
Clarents whose transport becomes permanently [nhavailable sholld contact the
Transport Coordinator to disciss alternative arrangements. [ may tale [p to [
worling days for alternative arrangements to be set [p.

Respite care

Children will be transported toifrom school to respite care where this has been
agreed. This may mean that a child is transported on a different vehicle to [s(al.
Carents sholld give at least five worling days notice of respite placements in order
to enable transport arrangements to be made.
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After school activities

Where arrangements do not involve the need for an additional vehicle or an
additional ©[rney, transport will be schedlled to enable a child to access after
school activities at the school they attend.

Sharing information about a child

The transport contractor and personnel involved in transporting a child to school may
be given confidential information relating to a child’s needs which they need to be
aware of. They will dso be advised of any child who is prone to fits or other
conditions which may affect the (0l rney to or from school.

Vehicle occupancy

Where Walsall Children’s Services — Serco agrees that a taxi is to be provided to
transport an individ[al child tofrom school and that it is appropriate for the parent to
accompany the child instead of a pLpil attendant, only one ad(lt will be allowed to
travel with the child.

Parental responsibilities

Clarents mist ens(re that their child is ready for collection at the designated time and
place for the ©lrney to and from school. They are responsible for escorting their
child to the vehicle for the 0/ rney to school and collecting their child from the vehicle
on the 0l rney home.

n the event of parents not being at the agreed drop off point at the sched(led time,
the child will be talen to a Safe (o[ se.

Clersistent fail_.re to be ready for collection at the start or end of the school day will
res( It in either temporary or permanent withdrawal of the transport senice. n these
circimstances parents wolld become responsible for getting their child to and from
school each day.

Transport contractors mist immediately notify the Transport Coordinator of any
occasions when a child is not ready for collection in the morning or met at the picl 1]
_p point at the end of the school day.

Clarents mist provide Walsall Children’s Services — Serco with emergency contact

nCmbers which m(st be [pdated in the event of any change. [aillre to do so may
mean that it is not possible to contact parents in an emergency.
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Behaviour

1/is important that children are well behaved on 0l rneys to and from school and that
they follow instrictions given by pLpil attendants and drivers. [Jarassment, ablse
and violence towards other children or personnel will not be tolerated, nor will any
other behaviolr which compromises their own health and safety or that of other
occl pants of the vehicle or res(lts in damage to vehicles. Where a child’s behaviolr
whilst in transit res(lts in any of the abowe, transport may be withdrawn for a fixed
period or permanently andior charges for damage may be passed on to those
responsible. Walsall Children’s Services — Serco may ref(se to transport children
displaying aggressive or dangerols behavioLr.

“lease also see section on poor behaviolr on pCblic transport on page [1which also
applies to children with special ed[_cational needs who are travelling independently
on plblic transport.

Post 16 students

Throgh onigoing social and independence training, very €w yolng people who
continCe their edlcation beyond [ years of age will re(llire assistance with
transport.

Where transport is provided by Walsall Children’s Services — Serco, it will contine
‘ntil the end of the school year in which a yol'ng person reaches the age of [
years, or [ntil they finish their colrse of stidy, providing they are attending the
nearest appropriate schoolicollege, the colrse is flll time and they began their
co_rse on or before their (1" birthday.

Transport appeals

Carents have a right of appeal against a decision not to offer free transport for their
child. [arents wishing to do so sholld write to the [Janaging Director, Walsall
Children’s Services — Serco, at the above address and provide f(ll details and
enclose any s(pporting evidence. [larents will be notified of the ol tcome of the
appeal within (1] worling days of receipt of the appeal. There is no flrther right of
appeal [ nless there is a significant change in circl mstances.

Complaints
CIny complaints sholld be referred in the first instance to the Service [Tanager(]

Clanning, [dmissions and Transport who will arrange for the investigation of
complaints from parents, children, schools, and transport contractors.

Cage [



APPENDIX B
Home to School Transport Policy

Summary of differences between the existing policy and revised draft policy
(April 2011)

Background

The original policy was written prior to (11 []in accordance with the re(Iirements of
the 111 Odlcation Cict. [ractice was s bsell ently amended in Walsall in (111 to
enslre compliance with the amendments to the (111 [ict which were introdced as a
res[ It of the [d[cation and nspections [ict (L1110).

Summary of differences

Where page references are given in this s_mmary these refer to the draft [Jome to
School Transport Colicy (Cpril CIL).

Transport for children of statutory school age attending mainstream schools:

The existing policy males reference to the distance between home and school being
meas(red from postcode to postcode; d(e to a change in the software [sed by the
Transport Team, distances are clrrently meas(red by the Capita [1ne [eographical
'nformation System ([1[S) from the midpoint of the home address to the midpoint of
the school site [sing the shortest rol te that can be walled in reasonable safety from
the child’s address to the nearest open gate to the school site; the wording of the
revised policy reflects this change (page ).

The revised policy males reference to how the slitability of walling roltes will be
assessed and the fact that s 'ch an assessment incl des the ass mption as stated in
the statltory gridance that the child will be accompanied by an adllt as necessary
‘nless a disability prevents this (page L[).

The existing policy males reference to the entitlement to parental preference when
applying for a school place and states that free transport will only be available when
parents choose their nearest appropriate school; however the revised policy has
been amended to tale accol nt of changes in legislation as detailed below(

When the existing policy was prod_ced a free bls pass was provided to children
residing in Walsall and attending their nearest appropriate school where the distance
between home and school meas(red by the shortest walling ro'te was(]

"IImiles for children aged [1[p to [lyears

JJ miles for children aged [Jyears [p to the end of the academic year in which the
child reaches [ ]years.

Clthogh these distances remain compliant with the stat tory walling distances it
has become [slal practice in Walsall since this policy was written to extend the [



miles walCing limit for children in all primary year grolps incl_ding [leception and
Clear [1and [1and the wording of the revised draft policy reflects this change (page

).

Clthogh this is not a change to the policy, the revised policy males it clear
that there is not entitlement to free transport for children [nder statltory
school age, other than those who have not reached the age of []at the time
they are admitted to reception; and that pLpil attendants are not provided for
home to school transport to mainstream schools.

Transport to denomination schools:

The policy remains [nchanged.

Income assessed transport to secondary schools:

The additional entitlement to free transport for children of secondary school
age from low income families was an amendment to the Cid[cation [ict (1117
which was introd[ced by the [Idlcation and [nspections [ict (111l This
section is therefore new to the policy (pages [Jto [)) altholgh in practice
Walsall has complied with this stattory relTirement to provide free transport
for (I alifying pLpils since the implementation of the new regllations.

Change of address:

The revised policy is changed in that it specifies that there is an expectation
that a child will transfer to a school closer to their home address or that
parents will male appropriate transport arrangements and that free transport
will only be provided where the child is eligible. (page [)

Cor children in Cears (1] and [ wording is changed to stated that free
transport ‘may’ be given where a change of school is inappropriate. The
existing policy stated that transport wolld only be provided where the
stat/ tory distance re[l irements were met, bl t the revised policy states that
the new address m( st be beyond walling distance from the school and that
the [0l rney distance and time m(st be reasonable (page ().

Change of school:
This section is new to the revised policy.

The revised policy states that when a child moves school as a res(lt of
parental preference a child will only receive assistance with transport when
they [ alify [nder low income criteria (page L).

The revised policy states that parents may rellest special consideration
where a change of school is [havoidable (page L[).



The revised policy also males provision for transport assistance to be
provided to children attending a school on a trial ‘managed move’ basis or
attend a [[pil Ceferral [Init where they meet the eligibility criteria di’e to
distance or low income (page L) and this has been general practice in Walsall
for some time.

Medical reasons:

The existing policy states that p[pils with medical needs may be provided with
free transport where medical evidence is provided and their parents are
eligible on low income grolnds. The revised policy states that medical
evidence will be re(Iired and that each case will be considered on its merits
there is no rell irement for the family to be eligible on low income grol nds.

(page 1)

The revised policy states that medical groi nds relating to a parent (page (),
or parents’ disability (page 7) may be considered in exceptional
circLmstances. This has been general practice in Walsall for some time, b[t
was not specified in the existing policy.

Selective schools:

The existing policy stated that transport assistance wolld only be provided
where the child [[alified on low income grolnds. The revised policy inclCdes
eligibility ['nder distance criteria (page 7).

Poor behaviour:

The revised policy males the additional provision that [ead teachers have
the power to tale action to address [hacceptable behaviolr when it tales
place ol tside the school premises which is in line with the [0 DO

Transport for children with a statement of special educational needs:

The revised policy states that where parents prefer their child to attend a more
distant school, they are responsible for maling and paying for transport
arrangements. This is a change to the existing policy (page ().

Respite Care:

The existing policy states that althol'gh transport arrangements may be made
by the Transport Team the additional costs wolld be met by Social Services.
n the revised policy the cost of transport is met by Walsall Children’s Services
[1Serco. The revised policy states that parents are re(Tired to give at least [
worling days notice of respite placements in order to enable transport



arrangements to be made — this rellLirement is not present in the existing
policy (page [1)).

After school activities:

The existing policy males no reference to transport to and from after school
activities. The revised policy states that where arrangements do not involve
the need for an additional vehicle or ©lrney transport will be schedlled to
enable a child to access after school activities at the school they attend (page
).

General:

The revised policy specifies that where a child resides at more than one
address, transport will be assessed and available from the main address only.
This is not specified in the existing policy, altholgh it has been general
practice in Walsall for some time (page 7).

The revised policy states that a mileage or cycling allowance may be offered

where appropriate (page 7); the existing policy does not male provision for
payment of a cycling allowance.

Transport Appeals:

The existing policy states that appeals will be heard by an appeals panel. The
revised policy states that appeals sholld be addressed to the [lanaging
Director, Walsall Children’s Services, Serco (page [1).

Complaints:

The existing policy states that complaints sholld be pl[t in writing to the
Transport Coordinator in the first instance. The revised policy is that
complaints sholld be addressed in the first instance to the Services [1anager,
Clanning, CJdmissions and Transport (page ().



Home to School Transport Policy

Summary of differences between the existing policy and revised draft policy (April
2011)

Background

The original policy was written prior to [1111in accordance with the rel T irements of the (11
[ld[cation [ct and practice was s bsel | ently amended in Walsall in [T 11 1to ens(re
compliance with the amendments to the L[] [ict which were introdced as a res(lt of the
"ld[cation and [nspections [ict ([ 11 1).

The cLrrent draft of the revised policy was prodlced in Upril Ll
Summary of differences

Where page references are given in this st mmary these refer to the draft [ lome to School
Transport Uolicy (Lpril (L)

Transport for children of statutory school age attending mainstream schools:

e The existing policy males reference to the distance between home and school being
measlred from postcode to postcode; de to a change in the software [sed by the
Transport Team, distances are cLrrently measLred by the Capita LIne Jeographical
‘nformation System ([11S) from the midpoint of the home address to the midpoint of
the school site [sing the shortest rol te that can be walled in reasonable safety from
the child’s address to the nearest open gate to the school site; the wording of the
revised policy reflects this change (page ).

e The revised policy males reference to how the slitability of walling roltes will be
assessed and the fact that sCch an assessment inclCdes the ass mption as stated in
the statl tory glidance that the child will be accompanied by an ad[(lt as necessary
[nless a disability prevents this (page ).

e The existing policy males reference to the entitlement to parental preference when
applying for a school place and states that free transport will only be available when
parents choose their nearest appropriate school; however the revised policy has
been amended to tal e accol ht of changes in legislation as detailed below[’

e When the existing policy was prodced a free bl's pass was provided to children
residing in Walsall and attending their nearest appropriate school where the distance
between home and school meas!red by the shortest walling rol te was!

[ [Imiles for children aged (] [p to [years
7 Omiles for children aged "years ['p to the end of the academic year in
which the child reaches [ ]years.

[ltholgh these distances remain complaint with the stati tory walling distances it has
become [s[al practice in Walsall since this policy was written to extend the [Imiles



walLing limit for children in all primary year groLps inclCding [Jeception and [ears [
and [and the wording of the revised draft policy reflects this change (page [).

e [lthoLgh this is not a change to the policy, the revised policy maLes it clear that
there is not entitlement to free transport for children [ nder statl tory school age,
other than those who have not reached the age of [l at the time they are admitted
to reception; and that pLpil attendants are not provided for home to school
transport to mainstream schools.

Transport to denomination schools:

e The policy remains [hchanged.
Income assessed transport to secondary schools:

e The additional entitlement to free transport for children of secondary school age
from low income families was an amendment to the [d[cation [Ict [T T TTwhich
was introdced by the Cd[cation and mspections Cct 1L This section is
therefore new to the policy (pages [1to [) althol[gh in practice Walsall has
complied with this stat[tory re[Lirement to provide free transport for L alifying
pLpils since the implementation of the new reg(lations.

Change of address:

e The revised policy is changed in that it specifies that there is an expectation that
a child will transfer to a school closer to their home address or that parents will
mal e appropriate transport arrangements and that free transport will only be
provided where the child is eligible. (page )

e [orchildren in [ears [T1and T1wording is changed to stated that free transport
‘may’ be given where a change of school is inappropriate. The existing policy
stated that transport wolld only be provided where the statl tory distance
relirements were met, bl t the revised policy states that the new address m[ st
be beyond walling distance from the school and that the [0l rney distance and
time m( st be reasonable (page ).

Change of school:
This section is new to the revised policy.
e The revised policy states that when a child moves school as a res(lt of
parental preference a child will only receive assistance with transport when

they [T alify ['nder low income criteria (page [).

e The revised policy states that parents may rel I est special consideration
where a change of school is (havoidable (page I).



The revised policy also males provision for transport assistance to be
provided to children attending a school on a trial ‘managed move’ basis or
attend a ([ pil Cleferral [Init where they meet the eligibility criteria die to
distance or low income (page L)) and this has been general practice in Walsall
for some time.

Medical reasons:

The existing policy states that p[ pils with medical needs may be provided
with free transport where medical evidence is provided and their parents are
eligible on low income grol nds. The revised policy states that medical
evidence will be rel 1 ired and that each case will be considered on its merits
there is no relLirement for the family to be eligible on low income grolnds.

(page )

The revised policy states that medical grol nds relating to a parent (page (),
or parents’ disability (page 7) may be considered in exceptional
circLmstances. This has been general practice in Walsall for some time, b[ t
was not specified in the existing policy.

Selective schools:

The existing policy stated that transport assistance wolld only be provided
where the child [T alified on low income grol'hds. The revised policy incldes
eligibility T'nder distance criteria (page 7).

Poor behaviour:

The revised policy mal es the additional provision that headteachers have the
power to tale action to address [hacceptable behavior when it tales place
oltside the school premises which is in line with the 0D CI1

Transport for children with a statement of special educational needs:

The revised policy states that where parents prefer their child to attend a
more distant school, they are responsible for maring and paying for transport
arrangements. This is a change to the existing policy (page (1).

Respite Care:

The existing policy states that althol gh transport arrangements may be made
by the Transport Team the additional costs wolld be met by Social Services.
(n the revised policy the cost of transport is met by Walsall Children’s
Services ['Serco. The revised policy states that parents are re(Tire to give at
least [1worling days notice of respite placements in order to enable transport
arrangements to be made — this rell'irement is not present in the existing
policy (page [T).



After school activities:

General:

The existing policy males no reference to transport to and from after school
activities. The revised policy states that where arrangements do not involve
the need for an additional vehicle or 0l rney transport will be sched( led to
enable a child to access after school activities at the school they attend (page
).

The revised policy specifies that where a child resides at more than one
address, transport will be assessed and available from the main address only.
This is not specified in the existing policy, altholgh it has been general
practice in Walsall for some time (page 7).

The revised policy states that a mileage or cycling allowance may be offered
where appropriate (page 7); the existing policy does not male provision for
payment of a cycling allowance

Transport Appeals

Complaints:

The existing policy states that appeals will be heard by an appeals panel.
The revised policy states that appeals sholld be addressed to the [Tanaging
Director, Walsall Children’s Services — Serco (page [T).

The existing policy states that complaints sholld be p't in writing to the
Transport Coordinator in the first instance. The revised policy is that
complaints sholld be addressed in the first instance to the Service [1anager,
Ulanning, [dmissions and Transport (page [1).



