Disorder and Drunkenness Policy

Lexx Jerkz Bar & Grill will not tolerate disorderly behaviour towards staff or fellow patrons. To
counteract any such behaviour, we will seek to do the following:

e Refuse to serve alcohol to people who have consumed too much alcohol and those who attempt
to purchase alcohol for people who are in the same condition.

e Refuse entry to people who have already consumed too much alcohol.

o We will not allow people who have consumed too much alcohol to remain on licensed premises.

e Be aware of troublesome signs e.g. people becoming more vocal, aggressive, unsteady on their
feet, uncoordinated movements, inflamed eyes, increasing self-confidence and loss of self-
restraint.

o We will not tolerate anti-social behaviour.

e Ensure that all staff are aware of the standard of behaviour that is acceptable from customers
and the set procedures in place to deal with such behaviour.

By signing here | agree to adhere to the disorder and drunkenness policy for Lexx Jerkz Bar & Grill and
am happy that my role in enforcing this approach has been explained to me as part of my staff training.
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