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WALSALL SOUTH AREA PANEL 
 

Area Manager’s Report  
 

Updated Thursday, 26 January, 2017  
 

 
1. Purpose of the Report  
 
1.1 This report seeks to inform Elected Members for the Walsall South Area Partnership 

of some of the work carried out within the local area. The information in this report 
was correct at the time of writing, Thursday 26 January, 2017..   

 
1.2 Walsall Council strategic priorities are:  

 
 Safer Walsall: Creating safe, sustainable and inclusive communities  
 Children and Young People: Improving safeguarding, learning and life 

chances for children and young people 
 Business and Jobs: Supporting businesses to thrive and supporting local 

people in to work  
 Health and Well-Being: Improving health, including well-being and 

independence for older people  
 

1.3 Walsall South Area Partnership has a number of key priorities which have been 
identified through work with Ward Councillors, partner agencies, Walsall Intelligence 
Network and the local community: 

 
 Tackling crime and anti-social behaviour 
 Creating cleaner and tidier neighbourhoods 
 Healthy Lifestyles 
 Remove the impact of sex workers and drug dealers 
 Improving educational achievement 
 Improving job prospects and employability 
 Improving roads maintenance and traffic flow 

 
1.4 Walsall South Ward Councillors: Cllr S Ditta, Cllr A Nazir, Cllr Ditta, Cllr Hussain, Cllr 

Nazir, Cllr Nawaz, Cllr Washbrook, Cllr Martin, Cllr Russell, Cllr Sarohi, Cllr Sohal, 
Cllr Gultasib     

 
1.5 Walsall South Partners: Community Safety, Walsall Youth Support Services, West 

Midlands Police, West Midlands Probation Service, Environmental Health, 
Reassurance Team, Walsall South Area Partnership,  Public Health, NHS Walsall 
Clinical Commissioning Group (CCG), Walsall Town Centre Management Team, 
Engineering and Transport, Clean & Green Services, Caldmoreaccord Housing 
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Association, Walsall Housing Group (whg), Watmos Community Homes, Walsall 
Voluntary Action, West Midlands Fire Service, Social Care and Inclusion, Birchills 
Children’s Centre, Chuckery & Paddock Children’s Centre, Sure Start Palfrey 
Children’s Centre, Sure Start Alumwell Pleck Children’s Centre, Area Family Support 
Team, Trading Standards, Community Development, Park Hall Community 
Association, Palfrey Community Association, Joseph Leckie Community Association, 
Caldmore Traders Association,  Caldmore Village Festival Group, Chuckery Festival 
Group, Caldmore Community Garden, Bath Street Centre – Befriending Service, 
Walsall Black Sisters Collective, Aaina Community Hub, Time4Real project, Walsall 
Healthcare NHS Trust, Sports & Leisure Services, Jobcentre Plus, Citizen Advice 
Bureau, Welfare Rights, Walsall College, Libraries, Walsall South Neighbourhood 
Watch Groups, Walsall South Friends of the Parks Groups, Walsall Community 
Chaplaincy Service, First Base,  The Glebe Centre, Victim Support, Walsall South 
Schools, Walsall Adult Community College (WACC).  

  
2. Safer Walsall: Creating safe, sustainable and inclusive communities  
 

2.1 CCTV for Walsall South - Area Manager working with Surveillance Unit, 
currently have a camera deployed in South Street, Walsall. Unfortunately it was 
discovered that the camera which was deployed in Carless Street, was faulty 
and cannot be deployed. A request is in place to deploy the camera from South 
Street into Spout Lane, to help reduce the activities in this area. 
 

2.2 Salon Saviours - Police in Walsall are teaming up with the town’s hair and 
beauty professionals in a new scheme that will see staff trained to spot signs of 
domestic abuse among their customers. 
Detective Chief Inspector Michaela Kerr, from the Public Protection Unit that 
leads on domestic abuse investigations, said: "There are hairdressers and 
beauty salons on every high street and each day staff are speaking to dozens of 
customers. Their position as one of the most trusted trades makes them well-
placed to offer information and sound advice to survivors. 
 
"Salon Saviours aims to break the silence that has historically surrounded 
domestic abuse. We want people to be talking about these abhorrent crimes as 
easily as we talk about car crime or burglary. We also want people to be holding 
us to account over our handling of domestic abuse cases with the same vigour 
as they do about other crimes." 
 
Salon Saviours are all volunteers and will not be obliged to report cases to the 
police, Instead, they will have a direct hotline to detectives to share concerns 
about a customer or a customer's partner and provide a "listening ear and a 
source of information". 
 
The Walsall launch of Salon Saviours took place on Wednesday 6 July at the 
Walsall Hub, Walsall College Wisemore Campus.  
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2.3 Walsall South Big Spring Clean – following on from the success of last year’s 

event, when we held 9 litter picks around Caldmore, Palfrey, Primley Avenue 
Park, Queen Street Cemetery, Chuckery, Old Birchills, Pleck, The Butts and St. 
Matthew’s, it is looking likely that there will be another event next year.  
 
Throughout the week we removed many bags of rubbish, several lorry loads of 
fly tipping and had volunteers from a number of council departments and 
partners, including councillors, plus local residents and local businesses. 
Thanks to Clean & Green, Youth Support Services, Community Safety, 
Sustrans, Walsall Housing Group, Councillor Russell, Councillor Nawaz, St. 
Matthew’s Church, St. Luke’s Church, Friends of the Earth, Chamberlain & Hill, 
Caldmore Community Garden and Friends of Palfrey Park. 
 
Keep Britain Tidy have announced that they will support a month of clean up 
action in March, 2017, with a particular focus on the weekend of the 3rd – 5th 
March. A meeting to discuss the arrangements is taking place between Area 
Managers and Clean & Green on the 9th February. 

 
2.4 Carless Street – there have been a number of initiatives at this location, such as 

new meshing put up by Community Safety to help prevent fly tipping, the 
deployment of a CCTV camera and a flashing LED sign warning that CCTV is in 
operation in the area. The school has also funded the erection of a wooden 
fence, costing in the region of £10,000, in an attempt to shield the pupils from 
the unsavoury activities taking place in the alley way. More recently the 
Caldmore Community House has installed security cameras and this seems to 
have led to a decrease in the issues in the alleyway, although we realise that 
there are still issues at the top end, by the Aaina Hub. Following on from the 
success of the Caldmore Community meetings, M&T have kindly installed 
lighting at the entrance to Carless Street from Caldmore Road. 

 
2.5 Spout Lane – there have been a number of clean ups at this location, on 

several occasions Clean & Green have removed large amounts of domestic 
accumulations, especially cans and bottles. Also settees and white goods have 
been removed. There was a CCTV camera in this location, but despite this and 
the work of a number of partners, none of these initiatives appear to be making 
a difference to the behaviour of people frequenting this location. Following an 
increase in the activities of ASB and flytipping, the camera has been requested 
to be deployed again in Spout Lane (Nov 2016). In early December, Clean & 
Green completely cleared away all rubbish, fly tipping and bushes etc to leave 
the whole area clean and open. The camera was deployed to watch over the 
area and since this happened, the area has been rubbish and fly-tipping free.  

 
2.6 Task & Finish Group – through a multi-agency partnership, Cllr. Nawaz is 

chairing a group to look at the issues in Caldmore, with a remit to tackle the 
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issues that are currently blighting the area, such as street drinking, litter, fly 
tipping, anti-social behaviour, houses of multiple occupation and highway 
issues. Partners from the council, West Midlands Police, West Midlands Fire 
Service, Walsall Housing Group, Caldmore Accord and Nash Dom are working 
collaboratively on the Caldmore Action Plan, working on the issues prevalent in 
the area, in a transparent way through tasking of tasks. 

 
2.7 Community Meeting – through the above “task and finish” group for the issues 

in Caldmore, we are now holding regular monthly community meetings to 
discuss the issues with the local residents and community leaders. The last 
meeting took place at 5.30pm on 25 November at the Caldmore Primary 
School, in the school hall and the next meeting will be scheduled for mid 
January, 2017 at the same location. 

 
2.8 Glebe Centre – is a multifunctional hub for over 18’s from where a variety of 

services are delivered that serve vulnerable adults in Walsall. Staff and 
volunteers work with a variety of individuals with differing needs such as: 

 
• Homelessness 
• Mental Health 
• Drugs 
• Alcohol 
• Unemployment 
• Prostitution 
• Associated issues 
 
Support workers are available to provide advice and information on health issues, 
training, employment and substance misuse issues and offer general support and 
advice on a 1-1  basis. We also deliver a condom service and needle exchange 
facility for injecting drug users. 
 
We provide free hot/cold drinks all day and a free breakfast between 10-10.30am. 
Service users can also access a 2 course lunch that costs just 50p. Unfortunately we 
cannot provide this for free as we have to recoup our costs on the ingredients. 
However, when we have meals donated (people sometimes purchase the ingredients 
and we will cook them) we provide this for free. This occurred last Thursday and I put 
it on our Facebook page: https://www.facebook.com/glebecentrewalsall/  
 
We have free male and female shower facilities. We provide all the products, such as 
razors, shaving foam, shower gel, shampoo, conditioner etc., which all come from 
donations. We also provide the towels.   
 
Service users have access to our clothing room where they can get a free change of 
clothing. We get through quite a lot of underwear (both male and female) as well as 
socks, all of which are donated so, on the occasions when we don’t have any 
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underwear, unfortunately service users have to go without.  At the moment we are 
experiencing this fairly regularly – especially with the ladies.  
 
We have a laundry service whereby service users can wash and dry their clothes. 
We provide facilities so that service users have the opportunity to socialise and 
interact in a safe environment. 
 
In the 2015/16 period, we had 10,421 contacts using our services.  These are 
obviously not individual people but we currently have no system whereby we can 
look at the number of individuals who access our services annually as I don’t have 
the HR capacity for this. We have approximately 490 people registered with us and 
these comprise of a 75-25 per cent split of men and women respectively. The 
youngest person to register with us is 18 and the oldest is 86.  We see people from 
all nationalities and are a crucial service for many Eastern European people who 
have no recourse to public funds.  
 
We usually request the following items if people ask us what they can donate: 
 
•         All kinds of personal hygiene products: shampoo, conditioner, shower gel, 
toothbrushes, toothpaste, shaving foam, razors, deodorants. 
 
•         All kinds of cleaning products: bleach, bleach spray, anti-bac spray, 
disinfectant, toilet cleaner, hand wash, washing up liquid, scourers and J cloths, 
dusters, large black bin bags, air fresheners, cream cleaner, disposable gloves, 
laundry detergent/softener, toilet roll, furniture polish, kitchen cleaner, etc., etc. 
 
•         Clothes: smaller sized men’s and women’s clothing, especially underwear. 
 
•         For cooking we are always short of tin foil, sauces/condiments e.g. 
mayonnaise, gravy, black pepper etc., and things to provide for dessert such as 
cakes, custard, etc., sauces in jars e.g. pasta sauces, curry sauces, casseroles 
mixes, etc. We hardly ever (due to transportation/storage issues and the cost of 
some of the items) get red meat, poultry, fish, cheese and eggs. 
 
•         We get through quite a lot of milk and cuppa soups – especially when the 
weather is not so nice. 
 
•         We also ask if people can donate smaller items that they have received as 
gifts but don’t want so that we can use these as bingo prizes for our service users 
(we try and play bingo with them at least once a week). Additionally, we request arts 
and crafts items so that we can do activities, such as card making (especially at 
specific times of the year like valentine’s day, Christmas, Easter etc.), which our 
service users really enjoy. 
 



6 
 

•         We accept books, games and smaller household items such as mugs, plates, 
cutlery, towels, tea towels etc – some of which we use at the Centre as these things 
frequently get broken, lost or stolen or we provide them to service users who are in 
need of these things. 
 
We rely on the help of local churches and other groups through their kind donations 
of food, cleaning products, toiletries, clothing , money, etc.,  in order to deliver our 
services and we wouldn’t be able to continue to operate if it wasn’t for the support 
that we receive. 
 
2.9 Caldmore Community Garden – is continuing the works on Caldmore 

Community House intended to be a community hub linked to the garden and 
accessible to schools and community groups in the area. In the summer months 
they have organised or hosted several Community Fun Days, including The Big 
Lunch, Walsall Kobar Garden Party and Eid Open Day, cinema evenings and 
much, much more. The house is now in use and is already hosting multi-agency 
meetings for the community. 
 

2.10  Afghan Community & Welfare Centre – have been awarded a contribution of 
£2,000 from Walsall South Area Partnership to run the Kumak Project, a drop-in 
cafe for newly arrived communities into the Walsall area. 

 
2.11 Transforming Communities Together – have been awarded a contribution of 

£500 from Walsall South Area Partnership to set up Places of Worship. Working 
with local community groups that want to set up as a place of worship can get 
help and support. 

 
2.12 Park Hall Residents Association – have been awarded a contribution of £750 

from Walsall South Area Partnership to promote civic pride and maintain the 
area around a local beauty spot. 

 
2.13 Caldmore Community Garden – have been awarded a contribution of £2,625 

from Walsall South Area Panel towards improving security around the Caldmore 
Community House in Carless Street. The improvements will see a new fence 
erected and improvements made to a wall, to deter perpetrators gaining access 
into the garden and causing damage and anti-social behaviour to items. 

 
2.14 Friends of the Chuckery Corner Garden – have been awarded a contribution of 

£373 from Walsall South Area Panel towards the upkeep and maintenance of 
the Chuckery Pocket Park Community Garden. 

 
2.15 Migrant Community Project – Slovak Club Birmingham CIC have been awarded 

a contribution of £2,500 from Walsall South Area Panel, co-financed by a further 
£2,500 from our Community Cohesion team within Walsall Council. This project 
will deliver opportunities to migrant families when they settle in Walsall, respond 
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to cultural issues, signpost and support. There is an emphasis on Czech, 
Slovak and Roma communities.  

 
2.16 Removal of town centre benches – Walsall South Area Panel has provided 

£200 to Walsall Council Town Centre management team to help with the costs 
of removing benches from the town centre, following issues with street drinking 
and anti-social behaviour in the Bradford Street area of town. Evidence showed 
that the benches were part of the problem, attracting street drinkers to this part 
of town, that then led to crime and anti-social behaviour. 

 
2.17 Palfrey Park Friends & User Group – have been allocated £600 towards a 

project to work with volunteers to plant flowers in Palfrey Park, which will help to 
make the park a more attractive place to visit, as well as giving a sense of 
ownership and responsibility to park users and visitors. 

 
2.18 Church Hill User Group – this group has now reformed at the request of Cllr 

Nawaz. We held our first meeting in November and will continue to hold the 
meetings every 2 months. 

 
2.19 ASB in Birchills – this task and finish group has recently held its second meeting 

to discuss the issues around ASB in the Birchills area. The meeting brings 
together both Walsall South and North Walsall Area Partnerships, with 
representatives from local ward councillors, Walsall Council, West Midlands 
Police and other agencies working together to help tackle ASB in the area. 

 
2.20 The Butts Community Meeting – following on from the success of the Caldmore 

Community meeting, we are holding the first Butts Community meeting on 
Tuesday, 7th February, at the Butts Primary School. 

 
2.21 Chuckery Community Meeting – following on from the success of the Caldmore 

Community meeting, we are also looking to hold a Chuckery Community 
meeting towards the end of February, it is hoped that the meeting will be held at 
the Chuckery Primary School, more details to be confirmed. 
 

3. Children and Young People: Improving safeguarding, learning and life chances 
for children and young people 

 
3.1 Walsall South’s Youth Support Services  - Over the past three months we have 

engaged and worked with four different groups of young people, Asian males 16 
to 19, Asian males 12 to 15, mixed group white and duel heritage young people 
12 to 15. And a large group of eastern European young people both male and 
female from 11 to 19 year olds. 
The diversity working in such an environment is very interesting but also 
complex especially with the vulnerability of the eastern European young people, 
language barriers, and lack of understanding for example recent sessions we 
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have discussed the holy period of Ramadan and how to be mindful of other 
cultures and religions, especially around drinking of alcohol as this issue in 
particular as raised tension on a previous occasion very near to this location. 
There is also vulnerability with young Asian males been targeted by older 
youths to become involved in drug dealing? 
And there is vulnerability issue’s with the mixed group white and duel heritage 
young people 12 to 15 getting involved in motor cycle crimes and the usage of 
illegal substances. 
 
The detached teams aims in Palfrey Park :- 
• The detach team aims to maintain the current level of community cohesion in 
palfrey park and surrounding area. 
• Work with young across a range of issue through discussions topic based, 
such as Drinking substance misuse, and what is Anti Social Behaviour. 
• Promoting and sign posting other positive activities for young people to get 
involved in. 
• Deter and prevent any youth Anti Social Behaviour. 
• Provide Hoppa provision and access to it resources. 
 

3.2 Sure Start Palfrey Children’s Centre – 

 
CHILDCARE SUFFICIENCY ASSESSMENT 2016 

Have your say about early learning, childcare, out of school clubs and holiday provision in 
Walsall. Your views are really important in helping to decide how to plan new services for you and 
your children. To complete survey please visit   https://www.surveymonkey.co.uk/r/H9ZJ8CW 

 
If you would prefer to opt out of receiving Sure Start Palfrey Children’s Centre email updates, 
please email me at rafiquel@surestartpalfrey.co.uk  or call me direct on 01922 471863.  
 
 
3.3 Walsall Council Park Fun Days – Walsall Council offered a number of fun days 

again this summer. All events run from 10.30am – 4pm and offer inflatables, 
charity stalls, music, children’s rides, storytelling, refreshments and face 
painting. All events are free entry, however, charges do apply on attractions. 
The fun day in our area was in Palfrey Fun Day on the 30th May.  
 

3.4 Walsall Bangladeshi Association – have been awarded a contribution of £1,500 to 
run cultural events to promote community engagement around young people in 
the St. Matthew’s area. 

 
3.5 Guru Nanak Sikh Temple – have been awarded a contribution of £1,500 to run 

music classes, to improve the participation in music classes in mainstream 
schools and also to improve confidence and self esteem, especially for the Asian 
pupils in the St. Matthew’s area. 
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3.6  Gurdwara Nanak Sar Guru Nanak Sikh Organisation – have been awarded a 
contribution of £2,700 to run a health, drugs and grooming awareness course for 
children in the Walsall South area, educating over 200 children in the dangers of 
grooming and drugs, through a series of workshops, which is also educating on 
health and well-being. 

3.7 Sikh Hunters Football Club – have been allocated a contribution of £1,268.75 
from Walsall South Area Partnership to set up a new under 7s team to compete in 
the league this season. They now have 3 youth teams (u7s, u11s and u15s) as 
well as an adult team, and the club promotes fitness and discipline with 
professionalism and enjoyment. 

 

3.8 Keep Safe Assembly Project – Street Teams have been allocated a contribution 
of £1,675 from Walsall South Area Panel to run a new project, going into school 
assemblies and talking to children aged 10-11 and 11-12 to explain the risks and 
dangers associated with running away from home/care and child sexual 
exploitation. 

 

3.9 Palfrey Park Table Tennis Project – Walsall Council’s Clean & Green team have 
been allocated a contribution of £1,500 from Walsall South Area Panel to 
purchase and install an all-weather, vandal-proof table tennis table in Palfrey 
Park. This free activity will be used as an activity to provide the young people of 
the area with something constructive to do in the park. 

 

3.10 Kick Start Football Project – Birchills Sports Academy have been allocated a 
contribution of £2,500 from Walsall South Area Panel to help transcend barriers of 
gender, nationality and ethnicity to address issues such as gang violence, lack of 
education and poor health practices. Through an interest in football, this project 
will engage young people from Walsall South to provide them with focus and 
direction. The project will tackle anti-social behaviour, health, social cohesion, 
activity for under 10s and raise aspirations. 

 

3.11 Canal & River Trust – have been awarded £600 to run free canoeing sessions 
for local school children. We are working in partnership with Louise Worton and 
hope to host the canoe sessions at the Arboretum in the new year. 
 

 
4 Business and Jobs: Supporting businesses to thrive and supporting local people 

in to work  
 
4.1    Walsall Town Centre Regeneration (Andrea Jones) –  
 

Under Construction 
Jhoots Pharmacy Head Offices – 100 new people in town including 30 new 
jobs, due for occupation the end of 2016 
Co-op Store – 20 new jobs – no timescale at the moment but just fitting out 
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New cinema at Waterfront – construction phase will be complete in October 
when the unit will be handed over to the operators to fit out – opening expected 
early Spring 2016 
5 x new leisure outlets at The Waterfront – Chiquito, Pizza Express, Bella Italia, 
Hungry Horse are confirmed and TGI Friday has just applied for a premises 
licence 
 
Advanced Planning Stage 
Norton and Profitt / St Modwen’s site, Digbeth / Market Square – Demolition is 
due to start early 2016 to make way for 11 new, modern retail units, B&M have 
currently signed to be one of the tenants – completion is expected in 2017. We 
are currently looking at either painting or installing artwork over the boards to 
make them look a little better. 
Old Square Phases 2 – 4 – the existing walk-in centre is due to move to 
Bridgeman Street in December. This will make way for Old Square Shopping 
Centre to expand forwards into the area currently occupied by market stalls 
creating 2 – 3 new units plus a new glazed entrance. This work is also due to 
commence in 2016. 
New Market – planning permission and funding is in place to relocate all market 
stalls to The Bridge, the market will benefit from new stalls, a food court area 
plus public realm improvements. Work was originally expected to start around 
now but due to upcoming works from Network Rail in Park Street it will now be 
carried out sometime in 2016. 
 
I’m pleased to report that Saddlers Centre will very soon have 100% occupancy 
as does Jerome Retail Park and Crown Wharf – the Victorian Arcade have told 
me that they also have tenants lined up for all of their vacant units as have Park 
Place (all units on one side of the centre). I’m working with Old Square 
Shopping Centre to help improve their occupancy but unfortunately although the 
unit sizes are perfect for new small businesses the service charges and 
business rates often excludes them from opening up there. Within the past 6 
weeks we have seen over 12 new businesses opening in the town which along 
with all the regeneration is a very promising sign. 
 
As Town Centre Manager I am currently working with PFRA (the authority 
responsible for managing street collection companies) to implement a site 
management plan to control the number of chuggers who operate in the town 
which will dictate when and where they can work, I am also working with key 
retailers such as M&S to help try and improve the general town centre 
environment, including litter and general appearance, meetings for both these 
issues are taking place on 8th October. We are also going for becoming a 
dementia friendly town which will help support anyone with the condition to shop 
in the town, this has already made both local and national news. 
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Christmas event will take place on Thursday 3rd December between 4pm – 
6pm in St Paul’s Square. It will be a Harry Potter / Christmas Tree Festival 
themed event and we will be switching on the lights on the main town’s tree. 
 
An A5 booklet promoting the town is due to be printed in November – they will 
be distributed round doctors, dentists, garden centres etc. This publication is 
free to the council and public and is paid for by advertising – 7,500 copies will 
be produced per year for the next 2 years. 

 
4.2 Walsall Black Sisters Development & Sustainability Project – Walsall Black 

Sisters have been awarded a contribution of £1,500 from Walsall South Area 
Panel to help enhance the role that the organisation can play in the local area, 
helping overcome social barriers, such as culture, language, low self-esteem 
and working with people who lead chaotic lifestyles. 

 
5 Health and Well-Being: Improving health, including well-being and independence 

for older people 
 
5.1 Physical Activity – Lifestyle Services Team offer a variety of services across Walsall 

South including smoking cessation, exercise sessions and healthy diet advice. For 
more information please visit their website 
www.lifestyle.walsallhealthcare.nhs.uk/lifestyle-services.aspx or phone the team on 
01922 444044 
 

5.2 Aspire2Engage Project – working in partnership with Walsall Football Club 
Community Programme, we are developing a new project called Aspire2Engage. The 
idea of the project is to link in local community groups with the football club, who 
have a responsibility set down by the Football League Trust to help deliver activities 
that promote, engage and develop the local community in 4 strategic priority areas, 
which are 1) Participation 2) Education 3) Health 4) Inclusion. The Community 
Partnership team are working with us on this project, themselves a registered charity, 
and a separate entity to the commercial arm of the football club. From a speculative 
email back in December, to date we have held 2 events at the football club, engaging 
with over 50 people from the local community. The incentive we offer to local groups 
to engage with us is up to 30 free tickets for a Walsall FC home match, including 
press coverage and publicity on the day to raise awareness of the group and the 
work they do within the local community.       

  
 We had a borough-side Community Showcase event on Monday, 27th June. This 

showcase promoted over 100 local community groups and organisations that offer 
activities, events and volunteer opportunities to the residents in the borough. It is 
hoped that by showcasing the good work that the community & voluntary sector offer, 
local businesses will commit to helping these groups through their corporate social 
responsibility policy, with a community grant scheme the ultimate end goal. Thanks to 
the support of Barclays Bank, utilising their “Pound for Pound” community scheme, 
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every pound we raised through raffle ticket sales will be matched by Barclays, 
meaning that we raised over £1,500 at the event. 

 
5.3 Walsall Gala Baths - Work has finished at Walsall Gala Baths to improve facilities as 

part of a £1 million refurbishment project. Improvements include a state of the art 
family changing village, installation of a boom in the gala pool to create a 25m pool 
and a separate warmer learner pool, a remodelled reception and a new sauna. For 
further details of our programmes see www.walsall.gov.uk/walsall_gala_baths or call 
01922 653 150. 
 

5.4 Place of Refuge Community Church – have been allocated a contribution of £1,000 
to set up an allotment. The group have been donated an allotment, so Walsall South 
Area Panel have provided some funding to help the group grow their own vegetables, 
gain basic cooking skills, raise awareness around health eating and include physical 
activity and active lifestyles through the gardening element. 
 

5.5 Over 50s Showcase Event – Area Partnerships are hosting an event at Walsall Town 
Hall on Wednesday, 16 November, between 2-6pm. The event will showcase 50 
organisations who will have stalls, with information, advice and guidance that will be 
useful for anyone over the age of 50. The event is free for anyone to attend and will 
have several special guests, including the Mayor of Walsall, and Doreen Tipton, who 
is opening the event and doing a stand up routine too! There will be afternoon tea 
available from the restaurant (£3 per person) and a raffle. 
 

5.6 St Paul’s Friendship Group – have been awarded £600 from the Walsall South area 
panel to help their group, who welcome anyone to join them to reduce loneliness and 
social isolation and provide a group who promote well being. 
 

5.7 Caldmore Men’s Shed – Mark Webster has set up a men’s group that operates from 
the Caldmore Community House/Garden. The Caldmore Men’s Shed is open every 
Monday and anyone is welcome to pop down and join in. Caldmore Men’s Shed in 
Caldmore Community Garden is a place for all men. 
A place to meet others and follow an interest or learn some new skills. 
We meet weekly to plan and carry projects in Caldmore Community Garden, but 
also to meet, chat and have a laugh. 
We have built the shed but it's still needs a lot of work. Come and see the shed, 
get involved and help us develop it and decide what activities we can carry out 
as a group. 
Refreshments and a warm welcome provided! 
Make every Monday a man day! 
For more information contact Mark 07986106952 
Find us on Facebook/Caldmore Men’s Shed 
Caldmore Community Garden, Carless Street WS1 3RH 
(next to Caldmore Primary school) 
 

5.8 Nash Dom – have been commissioned by Lynne Hughes to do some specific work in 
Caldmore linked to crime reduction.  Additionally Nash Dom have been 
commissioned to undertake specific work around fact finding to develop a richer 
picture around the European migrant communities of Walsall and to develop some 
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details analysis and case examples of both service provision and service needs to 
help improve service delivery and engagement with European Migrants. This work 
was highlighted in the Cohesion Working Group recommendations. 
 

5.9 Cervical Screening in the Workplace 
Recent research conducted by Jo’s Cervical Cancer Trust has identified that 26% of 
women would be more encouraged to attend if their company was more flexible and 
they didn’t have to take holiday for an appointment. Also, one in three 25-29 year 
olds, where screening attendance is at its lowest, are too embarrassed to talk to their 
employers about screening. 
 
Time to Test is a campaign for every industry with the aim of increasing accessibility 
to cervical screening, and ultimately saving lives. As part of the campaign, Jo’s 
Cervical Cancer Trust is asking businesses to raise awareness of cervical cancer and 
how it can be prevented amongst their employees and to ensure they know vital 
information such as symptoms and where to get support. 

Women working for Walsall Council have been offered the opportunity to screen at 
work and since October there have been monthly screening sessions to which 
women are being encouraged to attend. It is really noticeable that by being able to 
speak to women directly they are more likely to attend the appointment which only 
takes 7 – 10 minutes. 

If you wish to follow up the Cervical Screening Nurse then the number to contact is 
07814 986176 Linda Hayes Registered Nurse, Cervical Screening Outreach Nurse. 
 

 

6 Other Important Information 

6.1   Near Neighbours - The programme offers small grants of between £250 

and £5,000, as seed funding for local groups and organisations working 

to bring together neighbours, and to develop relationships across 

diverse faiths and ethnicities to improve their communities.  

Our grants include the following criteria. Projects should: 

 Bring together peoples of two or more different faiths and/or 

ethnicities, to build friendships and develop relationships of trust. 

 Work locally. We want to see people who are living very locally (i.e. 

in the same street, estate or neighbourhood) come together. 

 Work sustainably. We want to see long term and natural 

relationships grow, that will last beyond the period of funding. 
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 Work to improve the community. We want to see people working to 

make their communities a better place to live. 

 Involve diverse people in planning and implementation. People 

from more than one faith group and/or ethnicity are involved in 

planning and implementing the proposal. 

If you have an idea for a Near Neighbours project in the Black Country please 

contact coordinator Ruth Burgess - Ruth.Burgess@tctogether.org.uk 

07530741923 

6.2      Aaina Hub  

Safer Walsall: Creating safe, sustainable and inclusive communities  
 

Aaina have received funding from Peoples Health Trust to deliver a Inter-
Great project that encourages community cohesion amongst women in the 
locality who are from diverse communities and emerging communities to break 
down barriers and address issues that concern them about their 
neighbourhood. 

 
Monthly events take place linked to seasonal festival and cultural celebrations 
to improve understanding and relations. 

 
Over 500 women have participated since the project stated in May 2016 

 
Children and Young People: Improving safeguarding, learning and life 
chances for children and young people 

 
Iqra Supplementary School and Youth Provision delivers afterschool, weekend 
and holiday activities for children aged 5 years to 19 years. The project 
received five years funding and commenced in April, and delivers positive 
pastime activities that focus on Healthy Living, Community Cohesion, raising 
aspiration and achievements and Volunteering opportunities for young people 
aged 14 years to 19 years to reduce NEETs. Over 300 children have benefited 
from the project since it commenced in May 2016. 

 
Business and Jobs: Supporting businesses to thrive and supporting local 
people in to work 

 
The Aspire and Achieve Project is now in its second year and is supporting 
more women aged 25- 55 to become work ready. We are focusing on 
providing basic skills that  enable women to progress on to accredited 
qualifications that link into transferable skills in the service industry. Over 150 
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women have registered on courses and activities since September to up skill 
and improve their access to life enhancing opportunities. 
 
The project also provides volunteering placements for women with limited 
work related skills in areas of administration, customer care, housekeeping, 
and facilitating workshops. 

 
Health and Well-Being: Improving health, including well-being and 
independence for older people 

 
Aaina is funded through the Big Lottery to deliver a life enhancing project for 
women aged 55 + who are at risk of being isolated and excluded from 
mainstream service provision. The project delivers community based activities 
at Aaina and the Seed Hut in Palfrey that focus on improving health and 
wellbeing, intergenerational projects, volunteering and befriending 
opportunities, and exercise and yoga. 
 
Over 100 older women benefit from the project each week through active 
engagement and participation. 

 
Aaina also deliver advice and support surgeries to women around welfare and 
housing. 

6.3  Community Food Connection with FareShare FoodCloud 
 
I wanted to let you know about an exciting programme called Community Food 
Connection that we are introducing at Tesco Walsall, along with several other 
Tesco stores across the Central Region.  
 
We want to make sure any surplus edible food we have is donated to local 
charities and community groups working to feed those in need. To help us with 
this, we have partnered with FareShare FoodCloud.  
 
FareShare will find and match charities to our store and then help oversee the 
relationship once it is up and running. FoodCloud is a simple app that supports 
the day-to-day donations by letting charities know how much food a store has on 
any given day.  
 
We hope to donate a wide range of products – bakery, fruit and veg, eggs and 
even chilled products like meat, ready meals and dairy products. Of course, we 
can give no guarantee as to what will be available on any given  
day.  
 
This follows a successful pilot in other stores where we donated food to a broad 
range of causes such as homeless shelters, after-school clubs, food banks and 
women’s hostels. Knowing of your organisation and the great work that you do, 
we thought this might be of interest to you too. Please feel free to share this with 
others who might be interested.  
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More information is available at  
www.tesco.com/communityfoodconnection. If you feel this can be of benefit to a 
local organisation please forward my details 

 
6.4 Walsall Council Provisional Highway Maintenance Programme 2016-17 

 
Pleck  
Ida Road – carriageway resurfacing 
Scarborough Road – carriageway resurfacing 
Brineton Street – footway and carriageway resurfacing 
Rollingmill Street – carriageway resurfacing 
 
Palfrey 
Hawthorne Road – footway resurfacing 
Rowan Road – footway resurfacing 
Weston Street / West Bromwich Streeet – carriageway resurfacing 
Wednesbury Road / Bradford Street – carriageway resurfacing 
 
St. Matthew’s 
Whittimere Street – footway and carriageway resurfacing 
Newport Street – footway and carriageway resurfacing 
Little Newport Street – footway and carriageway resurfacing 

 
6.5 One Palfrey Big Local covers approximately half of the Palfrey ward is one of a 

 number of Big Local resident lead programmes. 
 

After extensive consultation residents have chosen the outcomes below to work 
on over the next 2 years: 

 
 Our neighbourhood will be cleaner and safer. 
 Residents will be healthier and will have a sense of community and wellbeing. 
 Residents will have better access to jobs and lifelong learning. 
 Community activities and services will be improved for all   

 
The residents plan will be delivered in partnership with residents and local 
community and voluntary groups as well as making partnerships with statutory 
agencies. The direction and delivery of the plan will be steered by the Partnership 
group which is made up of residents. 

 
The community chest grants of £500 will be opening soon. 

 
To get involved, contact Arfan Zaman newly appointed Big Local Coordinator, 
mobile 07752 471090, office 01922 642382 email 
arfanzaman@surestartpalfrey.co.uk  

 

 6.6 Active Citizens Funding 

A funding opportunity for new community safety projects in Walsall 

 Do you live or work in Walsall South? 
 Have you got a great idea to improve local community safety? 
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 Would you like to access funding to make it happen? 
 Would you like to work with your local community to deliver it? 

Active Citizens is about connecting people, places and great ideas for projects that will 
improve community safety where they live or work. People who want to start projects will be 
supported to build their team, design their ideas and access Active Citizens funding to take 
their project forward. 

If your group or organisation supports or works with people who might like to have a go at 
starting a project where they live, get them to come along to one of the events in your area. 

Project teams will be given a free Activate Pack full of inspiring ideas, and ongoing free 
support to develop their ideas and access Active Citizens funding. 

Join us for an Active Citizens Conversation to; find out more, get connected to people 
who want to help and take the first steps to start something different where you live.   

Walsall South 

Date: Monday 28th November                   Time: 12.00pm – 2.00pm 

Venue: East Room, The Crossing at St Paul's, Darwall St, Walsall WS1 1DA 

 Eventbrite link:  https://thecrossingatstpauls.eventbrite.com  

 Date: Tuesday 29th November                 Time: 6.30pm – 8.30pm 

Venue: Palfrey Community Association, Milton St, Walsall WS1 4LA 

 Eventbrite link:   https://palfreycommunitycentre.eventbrite.com 

For more information or to book a place directly, contact Lesley Shorthouse 01922 
619840 or email:  lesleys@walsallva.org.uk 

Active Citizens is funded by the Office of the Police and Crime Commissioner and is being 
managed in Walsall by a local Active Citizens Partnership made up of Walsall Local Policing 
Unit, Walsall Voluntary Action, Walsall Council and Walsall College. 

6.6 Walsall College 

Safer Walsall: Creating safe, sustainable and inclusive communities  

Deb Rajania (Director of Operations & Resources) sits on Walsall Borough Safer Walsall 
Partnership Board.  

 Children and Young People: Improving safeguarding, learning and life chances for children 
and young people 

During Term 1 we worked closely with partner organisations e.g. Street Teams, Local Police 
to support and Safeguard students around raising awareness specifically on the CSE 
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agenda.  Street Teams will be delivering workshop sessions to students during Good Elf 
week commencing 5th December 

 Business and Jobs: Supporting businesses to thrive and supporting local people in to work  

We are currently providing Mock Interviews for students to support them with employment.  

 Health and Well-Being: Improving health, including well-being and independence for older 
people 

We have a good Elf Week planned for Week commenting 5th December for students, where 
we will be promoting good health etc.  We also run a Zest Programme which promotes 
Health & Wellbeing for staff. 

6.7  Use of social media – through the use of Twitter and Facebook, we are working 
more than ever with local businesses to promote them through our Facebook 
pages:- 

 
 https://www.facebook.com/letsdoitinpleck/ 
 https://www.facebook.com/Lets-Do-It-In-Palfrey-342918822583367/ 
 https://www.facebook.com/Lets-Do-It-In-Paddock-335214146687503/ 
 https://www.facebook.com/Lets-Do-It-In-St-Matthews-357351937783832/ 

The latest “likes” to these pages are:- 

 Let’s Do It In St. Matthew’s – 39 likes 
 Let’s Do It In Paddock – 30 likes 
 Let’s Do It In Palfrey – 46 likes 
 Let’s Do It In Pleck – 13 likes 
 Facebook Friends - 718 
 Twitter – 677 followers 

 
 

Report Author 
John Morris 
Area Manager 
 01922 653711    john.morris@walsall.gov.uk     


