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Introduction

Making Connections Walsall (MCW) was originally commissioned in 2017 by Public Health, as a social prescribing service for the lonely and isolated older residents of the borough. The service was extended through the
pandemic, with the 4 hubs adapting very quickly to the new requirements and very high demand. Since then, the service has been re-procured (single point of contact & 4 hubs) in readiness for the new financial year in
April 2022. This new service is available to all Walsall residents of all ages.

Report interpretation
Difference between client, assessment, goals

Client: In the original specification for MCW, each referral was entered onto the DCRS system as a new client, even if the resident was a repeat service user. However, as the service developed, the specification was
modified, so that each resident had only one DCRS client record. This variation is important to note when interpreting the number of clients over time. Also note the client type filter, which can be either Covid or MCW.
Most of the Covid clients were processed by creating an assessment and then performing a quick sign-off and signposting resident as appropriate. Therefore, there aren't many goals created for these assessments, due to
the limited time available, the social connectors needed to process each referral as quickly as possible, from the data entry perspective, whilst maintaining a robust service.

Assessments & Goals: Each client can have one or more assessments and each assessment can have zero or many goals (which are the targets or objectives).
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@I . . . Referral date
aking Connections Walsall - Client summary

Source: DCRS (Data Collection & Reporting Service)
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'g " 41 I: Asian or Asian British _ Pakistani 5 1.2% 1 8 2 3
= 34 N: Black / Black British _ African 3 0.7%
5] 29 . . ",
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0 = B S: Any other ethnic group 1 0.2% Unknown 1 2.6%
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5 year age groups
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@Iaking Connections Walsall - Assessment & Goals Summary  ovowaz svosoes o o ’
M coviD_19
Source: DCRS (Data Collection & Reporting Service) O—O B Making Connections
Assessments \
Assessments 511 Goals 456
2 ) ) goal n %
£ - Locality Name n % local_issue n % >4
@ - = - = . Reduce anxiety/low mood 148  32.5%
@ 24 26 26 East 108 21'15’ blot r'ecorded' ) AN 60'906 Actions to enable goal achievement 106 23.3%
g North 138 27.00/0 Lonel-lness & |soI§tlon 154 30.1? Connect more: Join a group 83 182%
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2022 . 2023 Give/volunteer more: Volunteer/Help somebody 4 0.9%
Month Take more notice of the environment: Take time to enjoy the moment 4 0.8%
on
Total 456 100.0%
referral_source n % employment_status n % sign_off_reason n %
GP or other primary care services | 208  40.7% Retired 341 66.7% Not signed off 128  25.0% referral_to n %
Local authority Services 171 33.5% Unemployed 67 13.1% Only wanted some information | 120  23.5% Community / voluntary services ;90 375
Community / voluntary services 45 8.8% Permanently Sick / Disabled 63 12.3% Could not contact client 82 16.0% oth (unltyd ;/ 'Iu' I;yf rVII ther' 33 7'2;
. r ilsin I r .
Self 43 8.4% Response declined 16 3.1% Plan completed 74 145% Notereczl:dej — e 22 4 8‘;
Intermediate care team 20 3.9% Employed: routine / manual 9 1.8% Not ready to make changes 33 6.5% Local authorit ) 20 4'40/0
Emotional wellbeing services 12 2.3% Full time carer 7 1.4% Other 21 4.1% Licat a;u r?n y s/erwces ; . 19 4'2;
. I . . . [ n rt servi .
Community & District Nursing 8 1.6% Temporary sick 4 0.8% Signpost only 18 3.5% ,es yie ¢ .a. ge/support services >
. . . . . Leisure activity 17 3.7%
Hospital services 2 0.4% Employed: intermediate occupations 2 0.4% Plan part completed 16 3.1% Emotional Wellbeing Servi 14 3.19%
Advice and Guidance 1 0.2% Looking after home or family full time 2 0.4% Not eligible 7 1.4% Bmo 'ona teS elngt ervices 9 2'0;
Fire Service 1 0.2% Total 511 100.0% Chose an alternative service 5 1.0% Girzavjtr::n '?nzpola e services 9 2'00/0
Total 511 100.0% Inability to continue 3 06% " Of Other primary care semvi L
. Citizens advice 7 1.5%
Client deceased 2 0.4% Advi 4 Guid c 11%
Client DNAs (Did not attend) 1 02% 5 _— ta,” f”' _— . 11
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Total 511 100.0% nen b %
Disability services 1 0.2%
Total 456 100.0%
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