
Complaint against Ext Investigator if reqd
Time to 
complete 

04.08.22 AC

Allegation made 
by member of the 
public

Bias shown at committee. 
Lack of respect for 
member of the public. No breach of the code found Internal Assessment 20.09.22 7 weeks 

21.03.22 AC

Allegations by 
different 
members of the 
public that a 
councillor has 
disseminated 
racist whatsapp 
message. Racism No further action External Solicitor 09/06/2022 11 weeks

10.03.22 AC

Complaint by 
Councillors sitting 
on Committee

Level of criticism of officer 
at a Planning Comm 

Public Apology agreed with 
Councillor 14/03/2022 4 days

08.04.22 AI/AC
Member of the 
Public

Alleged bias and 
disrespect shown to 
member of the public at 
planning committee

In spite of requests member of 
the public did not provide any 
information to allow complaint 
to proceed na na

14.04.22 AC
Member of the 
Public

Alleged bias and 
disrespect at committee 
meeting.  Matter assessed 
no breach of the code 
found. No breach of Code found

Delay caused in part by correspondence with 
the complainant and MO.  Lots of 
information information needed to be 
considered. Assessment period also 
occurred over period when MO mother died. 
Complainant written and spoken to by MO 
to explain delay. 12/08/2022 16 weeks

17.01.22 AC
Member of the 
public.

Allegation of theft by a 
Councillor.

Complainant referred to WM 
police for investigation as was 
potentially a criminal matter. 
This accords with the 
Arrangements for Dealing with 
complaints. WM Police N/A

14.12.21 AC

Allegation made 
by Member of the 
Public Planning Comm No breach of Code found 02/02/2022 8 weeks

04.10.21 AC

Allegation made 
by member of the 
public.

Bias and lack of respect 
shown when dealing with 
a query rasied by a 
member of the public. No breach of Code found

Delay caused in part due to volume of 
material being considered. Plus MO was 
away from work ill for a period of time. 24/02/2022 16 weeks

27.05.21 AC
Complaint by 
Local MP

Allegation that councillor 
had failed to disclose an 
interest at a council 
meeting and had not 
completed their 
declaration of interest 
form properly.

Following assessment no 
breach of Code found External Solicitor 02/08/2021 10 weeks

Actions

Date final 
outcome 

provided to 
complainant

Date complaint 
submitted/received

Who received the 
complaint

Generic Identity 
of Complainant

Brief summary of 
investigation detail 
(attach full report)


