
Keeping  
you healthy
• We promise to support and encourage 

you to have a healthy lifestyle

• We promise to make sure you are  
cared for by people who can keep  
you safe and healthy and will teach  
you how to learn to look after yourself 
as you get older. 

• We promise to help you to access a 
range of leisure activities 

• We promise to listen to any health 
issues you may have and will help you 
to get the support you need

Keeping 
in touch
• We promise to help you to understand 

the reason why you are in care

• We promise to help you keep in touch 
with your family and friends, if it is safe 
to do so. 

• We promise to respect you as individuals 
and listen to what you want

• We promise to help you keep a record 
of important events, achievements  
and people in your life that are important 
to you

• We promise to help you take part in 
things you want to do such as school 
trips and fun activities

Every child in our care will be treated fairly and respected as individuals. We will 
always seek to do everything we can to support and inspire you to be the best 
you can be. Through everything we do, we will help you to develop strong and 
meaningful relationships with your family, friends, carers, teachers and social 
workers so that you are given the very best support available. 

Keeping  
you safe
• We promise to provide you with 

a safe and comfortable place to live

• We promise to listen to you and involve 
you in decisions that affect your life. 

• We promise to help you feel safe, both 
in and out of your home. 

• We promise to encourage and support 
you to express your views 

• We promise to provide you with a 
trusted adult that can help you if you are 
feeling worried

• We promise not to do anything that will 
make you stand out as a child in care

Education  
and Training
• We promise to make sure that 

you have the best education possible 
and help you to plan for your future

• We promise to help you to enjoy new 
experiences and develop your own 
interests and hobbies

• We promise to celebrate your 
achievements and tell you how proud 
we are of you

• We promise to try and make sure that 
you don’t have to change school

• We promise to make sure that you get 
all the help and support you need to 
learn, achieve and succeed

The Promise
Older children 

 12 - 15 years


