Agenda Item No.
Audit Committee — 24 January 2012

No or Limited Assurance Internal Audit Reports

Summary of report:

This report details the audit reports receiving a limited assurance opinion which were
selected by Audit Committee on 14 November 2011.

Background papers:

Internal audit reports/files/working papers.

Recommendation:

1. To note the contents of this report

2. For members to obtain assurance from the relevant executive directors and
appropriate managers at this 24 January 2012 meeting of the Audit
Committee, that action is being taken to address concerns identified within
the selected reports.

Rebecca Neill — Head of Internal Audit
10 January 2012

Resource and legal considerations:

The cost of providing internal audit is charged to services based on audit activity. The
audits detailed within this report were included within the annual risk assessed audit
programme which is approved before the start of the respective financial year.

Citizen impact:

Report scrutiny assists in demonstrating that the council and its officers are protected
and provides an assurance to stakeholders about the security of the council’s
operations.

Performance and risk management issues:

Many Audit Committee activities are an important and integral part of the council’s
performance/risk management and corporate governance frameworks. In reviewing
specific reports which have been awarded no or limited assurance for detailed scrutiny,
the committee is able to ensure that operational and control issues are being dealt with
appropriately and that managers’ agreed actions are being implemented. The
committee can seek explanation from managers failing to address issues identified.



Equality Implications:
None arising from this report.
Consultation:

The annual audit work programme was discussed with relevant senior managers before
the start of the year. Following completion of each audit review, the auditee agrees
actions to ensure that control weaknesses identified in the audit are addressed.

Author:

Rebecca Neill

Head of Internal Audit
@ 01922 652831

> neillr@walsall.gov.uk




No and Limited Assurance Internal Audit Reports

The following audit reports receiving a limited assurance opinion were selected by Audit
Committee of 14 November 2011:

Walsall Adult & Community College — Appendix 1;
Integrated Young Persons Support Service — Appendix 2;
Community Mental Health Integrated Team — Appendix 3;
Learning Disabilities — Satellite Offices — Appendix 4; and
Pinfold Day Centre — Appendix 5.

Grants - considered in the private session of this agenda.

All audit reports issued with a limited or no assurance opinion are subject to early follow
up in the audit year in which they are finalised.



Appendix 1
Walsall Council
internal Audll Service

Audit Report 2010 7 2011

August 2011
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Walsall Adult & Community College
Audit Report 2010 / 2011

EXECUTIVE SUMMARY

Introduction

An audit review of the Walsall Adult & Community College was undertaken as
part of the annual audit plan.

The Walsall Adult & Community College was formed in August 2009 and
provides courses and learning opportunities for persons aged 18 and above.
There are some courses available for 16-18 years in construction and sport
related activities.

The objectives of the audit were fo assess the adequacy of controls governing
financial and management arrangements, to assess the implementation of
previously agreed actions and to seek assurance that:

e adequate planning, service sirategies and customer consultation are in
place;

¢ service performance is monitored and managed;

« the service operates within the corporate periormance management
framework, including:

o workiorce planning o risk management

o IPM o communications

o equslities o sickness management
o procurement o health & safety

o budgetary control o information governance
o

business continuity

e joint working with partners and other council services is effective;

e procurement is adequately controlled and in accordance with the
authority’s financial and contract rules 2006 & contract rules 2010;

« Income, including grant income, is properly accounted for:

e there are appropriate promotional activities:

= service data and information is accurate, secure and of value to
managers;

e key controls are in place to guard against fraud and irregularity.

The scope of the audit is as set out on the contents’ page. At the request of
the college’'s management, a review was also undertaken of the créche facility
and findings on this are also contained within this report. Additionally a special
audit was undertaken on part of the college’s pavroll procedures and relevant
systemns findings have also been included. An overall opinion, points of good
practice and an improvermnent action plan for each of the areas audited are
attached. Actions for improvement, in general, are prioritised as high (**),
medium () or low (*).

Within a short period of issuing the final audit report, the head of service will
be contacted to formally confirm that the action plan has been implemented as
agreed. Managers will be aware that a formal response will be required in all




Waisall Aduit & Community College
Audit Repert 2010/ 2011

cases and that details of these responses will be included within the internal
audit quarterlty monitoring report to the Audit Committee.

Under the Council's corporate governance arrangements, the ouicomes of
audits are reported routinely to the Audit Commitiee. This includes providing
an overall report opinion and details of agreed actions successfully
implemented.

The committee has expressed concermn with a failure, in a number of
instances, to implement agreed actions. The committes will seek explanation
frorm executive and assistant directors failing fo ensure that appropriate action
is taken.

All audit reviews undertaken include checks that previously agreed actions
nave been implementad. Due {o the disappointing level of overall achievement
in this area, executive directors have asked for regular updates on all internal
audit reviews undertaken together with details of actions agreed and actually
impiemented. This is included as a standing item for discussion at all
directorate management team mesetings.




Walsall Adult & Community College
Audit Report 2010/ 2011

Overall Audit Opinion

Internal audit is able to give a limited assurance opinion on the system of
internal conirol operating within the Walsall Adult & Community College, as
described below:

Overall Audit Opinion

Full assurance | Full assurance that the system of internal control is
designed to meet the organisation’'s objectives and
controls are consistently applied in all the areas

reviewed.
Significant significant assurance that there is a generally sound
assurance system of control designed io mest the organisation’s

objectives. However, some weakness in the design or
inconsisient application of controls put the
achievement of particular objectives af risk,

No assurance | No assurance as weaknesses in control, or
consistent non compliance with key controls, [could
result / have resulted] in failure to achieve the
organisation's objectives in the areas reviewed,

Some good practices were noted during the audit, including; performance
reporting, funding returns, workforce planning, team communication, grant
funding, joint working partnerships and promotional activity.

A number of areas for improvement have, however, been identified, including;
cash income collection and security, outstanding fee collection, banking,
procurement, computer & data security and operation of the créche facility.
The prompt implementation of actions contained within this audit report will
further assist in enhancing procedures undertaken.

There were 12 agreed actions in the last audit report. The interim director of
quality, confirmed that these had all been implemented on 12 April 2010,
During this audit, 6 actions were found to have been implemented and 6 were
net implemented. The 6 actions which have not been implemented have been
reiterated in the report, marked (*) in the action plan.

There are 24 high pricrity actions in the report.




Walsall Adult & Community Coflege

Audit Report 2010 /7 2011

C.

Summary of Findinas

Full | Significant |  Limited No .
Assurance | Assurance | Assurance | Assurance
Service planning 4
performance
Corporate v
performance
management
framework
Joint working v
nartnerships
Frocurement v
income v
Bromotion v
Computer & data v
security
Anti-fraud & v
irreguiarity
Créche i
arrangements
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EXECUTIVE SUMMARY

Infroduction

An audit review of integrated young people’s support services (IYPSS) was
undertaken as part of the annual audit plan. As part of this audit, visits were
made to Rosehill, Pelsall and Aldridge Manor youth centres as well as an in
depth review of the head office functions and the youth justice service.

[t should be noted that the audit was undertaken in a period of transition and
significant change within integrated young people’s support services. During
this period three service areas (Connexions, Youth Services & the Youth
Offending service) were being integrated into one integrated service with &
relatively new leadership team which was not fully embeddsd until early 2011.
During the integration the leadership team were addressing some arsas of
contrel weakness within the services. As part of the reconfiguration process, a
number of the key staff with previous responsibilities have now left the service
and new designated responsibilities and practices have been implemented.
IYPSS now has 5 areas of responsibility including:

s Positive activities/vouth work:
Active involvement;
Youth justice service;
Targeted youth support, and
IAG prospects.

& @ B @

The objectives of the audit were to assess the adequacy of controls governing
financial and management arrangemenis, to assess the implementation of
previously agreed actions and to seek assurance that:

¢ adequate planning, service strategies and customer consultation are in
place;

= service periormance is monitored and managed:

s the service operates within the corporate performance management
framework, including:

o workforce planning o risk management

o IPM, now EPA o communications

o equalities o sickness management
o procurement o health & safety

o budgetary control o Information governance
o business continuity

= joint working with partners and other council services is effective;

= procurement is adeguately controlled and in accordance with the
authority's financial and conifract rules 2006 & coniract rules 2010;

= income, including grant income, is properly accounted for;

« there are appropriaie promotional activities;
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e service data and information is accurate, secure and of value to
managers; and
= key conirols are in place to guard against fraud and irregularity,

The scope of the audit is as set out on the contents’ page. An overall opinion,
points of good practice and an improvement action plan for each of the areas
audited are sttached. Actions for improvement, in general, are prioritised as
nigh (), medium (™) or low (*).

Within a short peried of issuing the final audit report, the head of service will
be contacted to formally confirm that the action plan has besn implemented as
agreed. Managers will be aware that a formal response will be reguired in all
cases and that details of these responses will be included within the internal
audit quarterly monitoring report to the Audit Committee.

Under the Council's corporate governance arrangements, the outcomes of
audits are reporied routinely 1o the Audit Commitise. This includes providing
an overall report opinion and detaiis of agreed actions successiully
implemented.

The commitiee has expressed concern with a failure, In & number of
instances, to implement agreed actions. The committee will seek explanation
from executive and assistant direciors failing to ensure that appropriate action
is taken.

All audit reviews undertaken include checks that previously agreed actions
have been implemented. Due 1o the disappointing level of overall achievement
in this area, executive dirsctors have asked for regular updates on all internal
audit reviews undertaken togsther with detzils of actions agreed and actually
implemented. This is included as a standing item for discussion at all
dirsctorate management team meetings.
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Overall Audit Goinion

internal audit is able fo give a limited assurance opinion on the system of
internal control operating within the infegrated young people's support
services, as described below:

Overall Audit Opinion

Full assurance | Full assurance that the system of internal control is
designed to meet the organisation’'s objectives and
controls are consistently applied in all the areas

raviewed,
Significant Significant assurance that there is a generally sound
assurance system of control designed fo meet the organisation’s

objectives. However, some weakness in the design or
inconsistent application of controls put the
achievement of particular objectives at risk.

No assurance | No assurance as weaknesses in control, or
consistent non compliance with key controls, [could
result / have resulfed] in failure to achieve the
organisation’s cbiectives in the areas reviewed.

Some good practices were noted during the audit, including; service planning,
monitoring of performance by the youth justice team, joint working initiatives,
risk management relating to the IAG (Prospects) contract, effective team
communication, and online development of www.mywalsall.org.uk.

A significant number of areas for improvement have, however, been identified,
including; performance monitoring, business continuity planning, sickness
management reporting, cash income collection and security; and purchasing
procedures. Anti fraud and corruptions arrangements require significant
management altention. The prompt implementation of actions contained within
this audit report will further assist in enhancing procedures underiaken.

There were 22 agreed actions still applicable from the last audit youth justice
service report. The adminisirative team manager confirmed implementation of
all 22 actions on 20 February 2007. During this audit 17 actions were found o
have been implemented and 5 were not fully implemented, which have been
refierated in the report, marked (¥} in the action plan.




integrated young people’s support services
Audit Report 2010/ 2011

There were 38 agreed actions still applicable from the last audit of youth
services (now positive activities). Confirmation was received that all actions
had been implementad from each individual youth centre & head office audits
compieted during 2005/08. During this audit 21 actions were found to have
been implemented and 17 were not fully implemented, which have been

reiterated in the report, marked (**} in the action plan.
There are 15 high priority actions in the action plan.

Summary of Findinas

Full
Assurance

Significant
Assurance

Limited
Assurance

Assurance

Planning, service
strategies and
cusiorner
consultation

v

Service
performance

Corporate
performance
management

Joint working
partnerships

FProcurement

Income

Activities
programme &
promotion

Anti-fraud &
irregularity
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Community Menial Health integrated Team
Audit Report 2010/ 201

EXECUTIVE SUMMARY

Introduction

An audit review of the community mental health integrated team (CMHIT) was
undertaken as part of the annual audit plan. In October 2008 Dudley and
Walsall Mental Health Partnership NHS Trust was formed by Dudley Primary
Care Trust, Walsall Teaching Primary Care Trust and Walsall and Dudley
Coungcll social care mental health services. Staff were integrated into the
north, east, south & west integrated mental health teams, while remaining
Walsall council employees. The community mental health integrated team
provides mental health services to clients within Walsall. The team undertake
assessments, care plans and risk assessments of clients and subsequently
make referrals for the appropriate care required.

An audit was undertaken at both the north and west integrated mental hesalth
teams during this review of the service. The north CMHIT is managed by an
NHS employed manager and the west CMHIT by a Walsall council employed
manager.

The objectives of the audit were {o assess the adequacy of controls governing
financial and management arrangements, to assess the implementation of
previously agreed audit report actions and fo seek assurance that:

e adequale planning, service strategies and customer consuliation are in
piace;

e service performance is monitored and managed;

e the service operates within the corporate performance management
framework, including:

¢ workforce planning e risk management

= EPA e communications

e equalities = sickness management
s procursment e health & safety

= budgetary control » information govermnance
e business continuity

¢ joint working with pariners and other council services is effective;

e procurement is adequately controlled and in accordance with the
authority's financial and contract rules August 2006 and contract rules
September 2010;

« adequate documentation is available to support the provision of the
service o clients and subsequently arranged care packages/care plans;

s income, including grant income, is properly accounted for; and

¢ Kkey controls are in place to guard against fraud and irregularity;

The scope of the audit is as set out on the contents’ page. An overall opinion,
points of good practice and an improvement action plan for sach of the areas
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audited are attached. Actions for improvement, in general, are prioritised as
high {7}, medium (™) or low ().

Within a short period of issuing the final audit report, the head of service will
be contacted to formally confirm that the action plan has been implementad as
agreed. Managers should be aware that a forma! response will be required in
all cases and that details of these responses will be included within the
internal audit quarterly monitoring report o the Audit Committee.

Under the Council's corporate governance arrangements, the ouicomes of
audits are reported routinely to the Audit Committee. This includes providing
an cverall report opinion and details of agreed actions successfully
implemented.

The commitiee has expressed concem with a failure, in a number of
instances, to implement agreed actions. The commitiee will seek explanation
from executive and assistant directors failing to ensure that appropriate action
is taken.

All audit reviews undertaken include checks that previously agreed actions
have been implemented. Due {o the disappointing level of overall achievement
iry this area, executive directors have asked for regular updates on all internal
audit reviews underiaken fogether with detalis of actions agreed and actually
implemented. This is included as a standing item for discussion at all
directorate management team meetings.
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Overall Audit Oninion

Internal audit is able to give a limited assurance opinion on the system of
internal control operating within the community mental health integrated team
as described below:

erall Audit Opinion

Full assuraﬁée FIUEE 28SUraNce thé{ihé slyéfem éi"ir%f:‘éréaﬁ can’tf&ﬁ'—ﬁ is
designed to meet the organisation's objectives and
controls are consistentiy applied in all the areas

reviswead.
Significant Significant assurance that there is a generally sound
BSsurance system of control designed fo meet the organisation’s

objectives. However, some weakness in the design or
inconsistent application of controls put the
achievement of particular obiectives at risk.

No assurance No assurance as weaknesses in control, or
consistent non compliance with key controls, [could
result / have resulted] in failure to achieve the
organisation’s objectives in the areas reviewed.

A number of good practices were noted during the audit, including;

&

&

&

L

-]

awarenass and promotion of the mental health service:
establishment and monitoring of performance indicators:
business continuity planning;

administration of petty cash; and

maintaining separate council and NHS asset inventories.

Areas for improvement have, however, been identified, including, ensuring:

[

the establishment of a parinership agreement under section 75 of the
National Health Service Act 2006 clearly setting out the roles and
responsibilities of each partner; such an agreement should also clarify
expectations of staff, together with the relevant policies and procedures
that should be followed;

that a team plan is developed and a service risk register put in place;
performance management arrangements on Oasis are fully implemented;
compiiance with the council's sickness absence procedure;

the strengthening of procurement and budgetary controls;

client files are fully complete and reviews undertaken where necessary;
and
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+ the documentation of day to day administration procedures.

The prompt implementation of actions contained within this audit report will
further assist in enhancing procedures undertaken.

Community mental health integrated team has not been previcusly audited.
There are therefore no previous audit report actions to be followed up.

There are 19 high priority actions in the action plan.

Summary of Findings

Full - | Significant | Limited © 1  No
Assurance | Assurance | -Assurance | Assurance

Planning, Service v

Strategies and
Customer
Consultation

Sarvice
Parformance

Corporate
Ferformance
Management

Joint Working

Frocurement

Frovision of Client
Care

Income

Anti Fraud and v
irregularity
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Learning Disabilities — Satellite Units
Audit Report 2010/ 2011

EXECUTIVE SUMMARY

Introduction

An audit review of learning disabilities — satellite units was underizken as part
of the annual audit plan; this included an audit of the head office at Electrium
Point; and Rushall, Pleck and Brownhills satellite units.

Satellite units provide day care services o adults with learmning disabilities. The
urtits are located in various areas within the borough of Walsall with the aim to
provide a local service to each service user in line with the personalisation
agenda.

The objectives of the audit were to assess the adequacy of confrols governing
financial and management arrangements, fo assess the implementation of
previously agreed actions and to seek assurance that:

= adequale planning, service strategies and customer consultation are in
niace;

s service performance is monitored and managed;

= the service operates within the corporate performance management
frarmework, including:

o workforce planning o risk management

o [PM, now EPA o communications

o equalities o sickness management
o procurement o health & safety

o budgetary controi o information governance
o business continuity

= joint working with partners and other council services is effective;

e proourement is adeguately controlled and in accordance with the
authority’s financial and contract rules;

¢ income, including grant income, is properly accounted for;

= there is adequate segregation of duties and controls in place during the
payroll process;

» arrangements are in place for contrelling accommodation utilisation;

¢ communication and sharing of information between head office and
satellite units is robust;

= activity income is effectively managed, recorded and reconciied; and

e key conirols are in place to guard against fraud and irregularity.

The scope of the audit is as set out on the contents’ page. At the request of
the college’s management, a review was also undertaken of the créche facility
and findings on this are also contained within this repert. Additionally a special
audit was underiaken on part of the college’s payroll procedures and relevant
systemns findings have also been included. An overall opinion, points of good
practice and an improvemnent action plan for each of the areas audited are
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attached. Actions for improvement, in general, are prioritised as high (***),
medium (**) or low (*).

Within a short period of issuing the final audit report, the head of service will
be contacted to formally confirm that the action plan has been implemented as
agreed. Managers will be aware that a formal response will be required in all
cases and that details of these responses will be included within the internal
audit quarterly monitoring report to the Audit Committee.

Under the Council's corporate governance arrangements, the outcomes of
audits are reported routinely to the Audit Committee. This includes providing
an overall report opinion and details of agreed actions successfully
implemented.

The committee has expressed concern with a failure, in a number of
instances, {o implement agreed actions. The commitiee will seek explanation
from executive and assistant directors failing to ensure that appropriate action
is taken,.

All audit reviews undertaken include checks thai previously agreed actions
have been implemented. Due {o the disappointing level of overall achievement
in this area, executive directors have asked for regular updates on all internal
audit reviews undertaken together with details of actions agreed and actually
implemented. This is included as a standing item for discussion at all
directorate management feam meetings.
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Overall Audit Oninion

Internal audit is able to give a limited assurance opinion on the system of
internal contro! operating within learning disabilities — satellite units, as
described below:

Overall Audit Opinion

Full assurance | Full assurance that the system of internal control is
designed to meet the organisation’s objectives and
controls are consistently applied in all the areas

reviewed.
Significant Significant assurance that there is a generally sound
assurance system of control designed to meet the organisation’'s

objectives. However, some weakness in the design or
inconsistent application of controls put the
achievement of particular objectives at risk.

No assurance | No assurance as weaknesses in control or consistent
non compliance with key conitrols, {could result / have
resulted] in failure 1o achieve the organisation’s
objectives in the areas reviewsd.

Some good practices were noted during the audit, including: reqular
communication, timesheets being checked and authorised and the security of
cash and assets.

A number of areas for improvement have, however, been identified, including;
updating the team plan, measuring and monitoring key service performance
indicators, compliance with sickness absence management procedures,
documenting partnership arrangements, procurement and processes for the
administration of tea and activity monies. The prompt implementation of
actions contained within this audit report will further assist in enhancing
procedures underiaken.

As this is the first audit of learning disabilities satellite units there are no
previously agreed actions.
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5.

C.

Summary of Findinas

There are 16 high priority acticns within the action plan.

- Full | Significant Limited No .
Assurance | Assurance | Assurance | Assurance
Planning, Service 7’
Strategiss and
Consuliation
Service v
Fearformance
Corporate v
Ferformance
Management
Joint Working v
Procurement v
Grant and Gther v
income
Payroil Process v
Accommodation v
Ulilisation
Communication v
between Head
Office & Satellite
Units
Activity Money d
Anti-Fraud & v
lrregularity
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Pinfold Day Care Cenire
Audit Report 2010/ 2011

EXECUTIVE SUMMARY

Introduction

. An audit review of pinfold day dare centre was undertaken as part of the annual
audit plan.

Finfold is a day centre for adulis with learning disabilities providing a range of
activities including; art classes, physiotherapy, kitchen, and leisure facilities.
Following the retirement of the previous manager in January 2010 responsibility
for the centre was fransferred to the service co-ordinator. Currently, the
services provided by the centre are also being transferred to Goscote Centre
and the Stan Ball Centre in April 2011 and Pinfold Centre will then close.

The objectives of the audit were to assess the adequacy of confrols governing
financial and management arrangements, to assess the implementation of
previously agreed audit report actions and o seek assurance that

= adequate planning, service strategies and customer consultation are in
olace;

s  service performance is monitored and managed:

s the service operates within the corporate performance management
framewark, including:

o workforce planning o risk management

o IPM o communications

o egqualities o sickness management
o procuremernt o health & safety

o budgetary control o information governance
o business continuity

e gdequate procedures are in place for the planned transfer of services and
site closedown;

«  joint working with pariners and other council services is effective;

s procurement is adequately controlled and in accordance with the authority's
financial and contract rules;

s income is properly accounted for; and

s Kkey controls are in place to guard against fraud and irregularity.

The scope of the audit is as set out on the contents’ page. An overall opinion,
points of good practice and an improvement action plan for each of the areas
audited are attached. Actions for improvement, in general, are prioritised as
high (™%}, medium (™) or low (*).

Within a shori period of issuing the final audit report, the head of service will be
contacted o formally confirm that the action plan has been implemented as
agreed. Managers should be aware that a formal response will be required in all
cases and that details of these responses will be included within the intemal
audit guarerly menitoring report to the Audit Committes.




Pinfold Day Care Centre
Audit Report 2010/ 2011

Under the Council's corporate governance arrangements, the outcomes of
audits are reported routinely to the Audit Committee. This includes providing an
overall report opinion and details of agreed actions successfully implemented.

The commitlee has expressaed concern with a failure, in a number of instances,
to implement agreed actions. The committee will seek explanation from
executive and assistant directors failing to ensure that appropriate action is
faken.

All audit reviews undertaken include checks that previously agreed actions have
been impiemented. Due {o the disappointing level of overall achievement in this
area, executive directors have asked for regular updates on all internal audit
reviews undertaken together with details of actions agreed and actually
implemented. This is included as a standing item for discussion at all
directorate management team meetings.

RN
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Owverall Audit Opinion

Internal audit is able to give a limited assurance opinion on the system of
internal control operating within Pinfold Day Care Cenire, as described below:

nio

i Audi

Full ééaﬂransje i %;FuE"l' assurance that the systemn of internal control is
designed to meet the organisation’s objectives and
centrols are consistently applied in all the areas

reviewed.
Significant Significant assurance that there is a generally sound
assurance system of control designed to meet the organisation's

objectives. However, some weakness in the design or
inconsistent application of controls put the
achievement of particular objectives at risk.

No assurance | No assurance as weaknesses in control or consistent
non compliance with key controls, [could result / have
resulied] in failure to achieve the organisation’s
objectives in the areas reviewed.

Some good practices were noted during the audit, including;

@

&

segregation of duties in the procurement process;

consultation meetings with staff and service users regarding the fransfer of
Finfold Day Care Centre io the Goscote and Stan Ball Centre; and

the securily of cash held.

Some areas for improvement have, howaver, been identified inciuding;

&

&

developing a team plan;

underiaking benchmarking with other local authorities and similar
organisations;

budget moniioring;

completing the closedown procedure checklist:

reviewing banking controls;

ensuring that service user files are up to date and include all relevant
documentation; and

the documentation of day to day administration procedures.

The prompt implementation of actions contained within this audit report will
further assist in enhancing procedures undertaken.
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The 8 agreed actions which remain applicable from the last audit were
confirmed as implemenied by the service co-ordinator on 12 June 2007. Of
these, 5 had been fully implementad st the time of this audit, the 4

unimplemented, or partially implemented, actions have been reiterated in this

report, marked () in the action plan.

There are 16 high priority actions in the action plan.

Summary of Findinas

Full

Assurance

Significant .
Assurance

- Limited
Assurance

- Ne
Assurance

Planning, Service

v

Strategies and
Consuliation
Service
Performance
Corporate v
Ferformance
Management
Transfer of v
Services and Site
Closedown

Joint Working v

Procurement v

Income v

Anti Fraud and v
rregularity
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