} AGENDA
COMMUNITY ORGANISATION, LEISURE AND CULTURE ITEM:
SCRUTINY AND PERFORMANCE PANEL
) C\ \D

6 OCTOBER 2005

RECRUITMENT OF THE WALSALL BOROUGH CITIZENS’ PANEL

Ward(s) All

Portfolio: Councillor Zahid Al
Service Area: Corporate Support {(Policy Unit)
Summary of report: This report provides a copy of the recruitment survey used to

expand the Walsall Borough Citizens’ Panel and a copy of a map profiling the
distribution of citizen panel members.

Background Papers:

Citizens’ Panel presentation on Thursday 16 June 2005

Reason for Scrutiny:
This panel, at its meeting on 16 June 2005 following a presentation on the
development of the Walsall Borough Citizens’ Panel, requested that a copy of the

recruitment questionnaire and a distribution map of recruited pane! members be
presented to members at their next meeting, for their information.

Signed
Executive Director

Date

Contact Officers:

John Pryce-dones, Principal Policy Officer (ext. 2077)
pryce-jonesj@walsail.gov.uk

Andrew Mellers, Senior Policy Officer (ext. 3520)
mellorsa@walsall.gov.uk




Legal Considerations

There are no resource or legal considerations arising from this report,

Citizen Impact

The recruitment and implementation of a citizens’ panel assists the council and its
services to understand and meet the needs and priorities of local people and stakehoclders
within the Borough. This is achieved by providing one method, amongst a variety of
methods, of seeking and analysing prevailing views on strategic priorities and service
delivery which can be used to improve services and to inform service planning for the
future.

Environment Impact

There are no specific environmental impacts arising from this report.

Performance Management and Risk Management Issues

The development of a citizens’ panei provides an effective methodology for engaging with
local residents and stakeholders and, within the context of the overarching consultation
strategy, can be considered a key component in the performance management framework
of the council. Through ccnsultation and effective engagement with local people, the
councit can ensure that its vision for the Borough is a shared vision amongst all
stakeholders, and that it tackles the key issues affecting local communities. The
outcomes of consultation should feed into service planning, and ensure that the council's
vision, strategic pricrities, and pledges centinue to reflect citizen and stakeholder priorities
and concerns.

Equality Implications

An important underpinning value of all effective consultation is the commitment to engage
and consult with all sections of the community, and to ensure that all contributions are
valued. This report provides information to highlight current progress in recruiting the
Walsall Citizens’ panel by providing a general locaticn map of citizen panel members
currently recruited.

Consultation

The citizens' panel is a key element in the corporate consultation strategy and along with
local neighbourhoed partnerships (LNP) is one of the main vehicles for consuiting with
local residents and stakeholders. It should be further noted that that the size and make-up
of the panel, in as far as possible, will reflect LNP boundaries and allow analysis of results

at this local level.

Vision 2008:

The development of the citizens’ panel is a key element of the Vision 2008 priority to
"listen to what people want” and is an agreed pledge for 2005/ 2006; the commitment
being to “expand our Citizens' Panel of residents and use it as one way of shaping our
services to reflect local needs and priorities”.




Recruitment of Walsall Borough Citizens’ Panel

Following a presentation by BMG (Bostock Marketing Group), independent consultants
working with Walsall Council to deliver the Walsall Borough Citizens’ Panel, and Karen
Adderley, Head of Corporate Support, a request was made to see further specific
information relating to the process of recruiting the citizens’ pane!.

This included providing members of the scrutiny and performance panet with:

1. A copy of the recruitment guestionnaire and sample questions put to potentiai
members of the citizens panel

and
2. A profile map detailing current citizen panel members per ward

Please see appendix one for a copy of the recruitment questionnaire. Due to continuing
recruitment of the panel, please note that an update version of the jocation map (appendix
two) will be tabled at the meeting.

Several points should be noted when reviewing this information:

¢ The version of the recruitment survey here is in electronic format and is not the final
printed presentation. This includes the attached invitation to join letter in draft format.

« When being sent out, the recruitment survey was distributed on a random basis across
the borough.

e The profile map is the latest update on panel recruitment and may not include the full
panel membership.

* When looking at the map, postcodes have been used to define the distribution of panel
members and not exact houses/address.

+ As the Geographical Information System (GIS) package used tc create this map works
on the basis that it selects the ‘centroid’ position in each postcode boundary to place
the paint, this means that instead of the exact location, the central positicn for the
postcode area is selected. From using this process, it can appear therefore, that some
areas are not covered which will not be the case.

+ Gaps in some areas are due to land use i.e. land use not being residential and being
rural open land.



Draft

APPENDIX ONE

Your Ref:
OQurRef  AM/05
Date: 15" August 2005
Please Ask Forr  Andrew Mellors
Direct Line: 01922 653520
E-mail.  mellorsa@walsall.gov.uk

Dear Local Resident
Walsall Borough Citizens’ Panel

| hope that you do not mind me contacting you, but | am writing to ask for your help.
Walsall Council is a listening Council and we intend to listen to all residents’ views on the
services that we provide and the issues that are important to our residents. To help us
achieve this, we are expanding our Walsall borough-wide citizens’ panel which is an
initiative aimed at bringing together the views and opinions of over 1,250 residents across
the borough. | would like to invite you to become one of the panel's members, which you
can do by answering and returning the attached questionnaire. If you are currently an
existing panel member, then please also fill in the questionnaire so that we can ensure that
you continue {o be a valued member. The panel is being managed by BMG Research, a
market research agency with many years experience of Citizens’ Panels, on the Council's
behalf and this enables your feedback to be confidential.

The information you provide will help us to make sure that the panel is made up of a cross
section of the borough's population and is therefore as representative as possible of the
views of local people. | believe this is an important piece of voluntary work as giving your
time to the Panel does influence future services for our residents. All information will be
kept confidential and will not be used for any other purpose other than to analyse the
results of future surveys. We will not give your name and address to any other
organisation,

As a member of the Walsall Borough Citizens’ Panel, you will be sent questionnaires about
every three to four months, asking you about varicus aspects of the Council and its
services. As well as questionnaires, we may also invite you to take part in discussion
groups or telephone surveys. You can contact us at any time with questions about the
panel or questionnaires we have sent you. If you have any concerns about providing us
with any information, then please call us, using the contact details above.

Should you decide to become a panel member, we recruit new members to the panel each
year and you may remain a member for up to three years.

| do hope that you will consider joining our Panel and that you decide to complete the
questionnaire. Your views will be very valuable to us as we plan services in the coming
years. Thank you for reading this letter and considering this request.

Yours sincerely,

< ¥ L
\{W\j "\x R '-w,} l'\ t ‘4’?@5 o
H

Annie Shepperd
Chief Executive

If you require a large print copy please contact the BMG Research
helpline on: 0800 358 0337

PO Box 23, The Council House, Walsall WS1 ITW. Tel:(01922) 650000 Fax:(01922) 614210 Minicom:(01922)632957
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APPENDIX ONE

Walsall
varopm’ifmz Borough Councif

Walsall Borough Citizens Panel - Recruitment Questionnaire

If you have not already done so, please read the accompanying letter inviting you to
join the Walsall Borough Citizens' Panel. If you would like to join the Panel, please
complete this questionnaire and return it to BMG Research in the envelope provided.

In this questionnaire we would like to find out some details about you. This will enable
us to ensure that the pecple whe agree to join the Panel are able to reflect the views
of all residents from Walsail metrepolitan borough. To give you a flavour of the sorts
of questions we will ask you in future, we have also included some questions about
the services we provide giving you an opportunity to share your views with us. This
will also give you an idea as to the length of surveys we will be asking you to complete
in future.

All the information you provide will be kept entirely confidential. It will only be used to
ensure that the services Walsall Council provides meet the needs of all people living in
the area. The findings from this questionnaire will be reported back to all participating
panellists, but your own views and opinions will not be passed on to anyone else.
Please note that if you currently work for Walsall Council you cannot take part in the
Panel.

Please complete this questionnaire by ticking the appropriate box(es) for each
question and return your completed questionnaire in the prepaid envelope provided by
Friday 16" September.

If you have any questions or queries about the Walsall Borough Citizens’ Panel or this
guestionnaire, please contact Sarah Baillie of BMG Research on telephone 0121 333
6006 or e-mail Sarah.Baillie@bmgresearch.co.uk. Alternatively, you may aiso
contact Andrew Mellors, Senior Policy Officer for Walsall Council on telephone 01922
653520 or emait mellorsa@walsall.gov.uk.

For office use only: Ref: «BMG_ID» *«BMG ID»*




Q1.

Q2.

Q3.

Q4.

Q5.
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Section One: Your details

In the first section we would like to ask a few questions about you and your household.
This will help us to ensure that the people wha join the Panel can reflect the views of
all residents of Walsall Metropclitan Borough.

Are you or an immediate member of your family employed directly by Walsall Council?
Please tick one box only

Yes - No WP

If you have ticked yes, please note that you are ineligible to become a member of the
Walsall Borough Citizens' Panel, and that as a member of staff and a local resident,
there are alternative ways to make your views known.

Are you male or female? Please tick one box only

Male Female s

What was your age on your last birthday? Please tick one box only

18-24 [ 55-64 U
2534 [, 65-74 s
35-44 [ 75+ Wy
45-54 ). Would rather notsay (s

How long have you / your household been living in this area? Please tick one box
only

Less than 1 year s Between 6 and 10 years .
Between 1 and 2 years P Between 11 and 20 years s
Between 3 and 5 years s More than 20 years Je

How long have you / your household been living in your current accommodation’?
Please tick one box only

Less than 1 year mp Between 6 and 10 years .
Between 1 and 2 years I P Between 11 and 20 years P
Between 3 and 5 years - More than 20 years s
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Q6. In which of these ways does your household occupy your current accommodation?
Please tick one box only

Own outright including leasehold Ui Rent from private landiord .
Buying on mortgage . Other, Please tick and write in [:]95
below

Rent from Housing Association / Trust s

Q7. How many adults aged 18 or over normally live here? Please tick one box only

one Four .
Two [ Five s
Three s More than five, please write in

Q8. Which of the following best describes your family status? Please tick one box only

Married / living with partner - with children mp

Married / living with partner — without children P

Separated / divorced / widowed — with children 3

Separated / divorced / widowed — without children 4

Single — with children s
Single — without children s

Q9. Do you have any long-standing illness, disability or infirmity? By this we mean
anything that has affected your work or other regular daily activities cver a period of
time, or is likely to affect you over a period in the future. Please tick one box only

Yes D1
No D2 g

Q10.Which of the following applies to you and your household? Please tick one box only

| currently have access to the Internet / e-mail at home for personal use P
| have access at work to the internet or elsewhere other than the home P
| expect to gain access to the Internet / e-mail for personal use in the next ],
12 months

| do not have access or expect to gain access to the Internet / e-mail in Q

the next 12 months 4
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Q11.Which of these best describes your ethnicity? Please tick one box only

White British
British (-
Irish Dg

Other White -

Mixed British

White and Black Caribbean .

White and Black African Ds
White and Asian Da
Other mixed D7

Asian / Asian British

Indian Dg

Pakistani Qs

Bangladeshi Dm

Other Asian Dn

Black / Black British

Caribbean D12

African D 13

Black other I P

Chinese s

Other, Please tick and
write in below Dwe

Q12.Which of the following best describes your work status? Please tick one box only

Working full time (30+ hours per week)

Working part time (under 30 hours per week)

Self-employed, full or part time

On a government supported training scheme (e.g.
Modern Apprenticeship / Training for Work)

Fuli-time education at school, college or university

Unemployed and available for work

-
P
s

.

WE
e

Permanently sick / disabled and 0
unable to work 7

Wholly retired from work P

Looking after the home e

Doing something else,
Please tick and write in below

85

Q13.1f you are currently in paid employment, either full or part time, what is your
occupation? Please write in your job title and main duties in the spaces provided.

Job titfe:

Main duties:
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Section Two: Local Public Services

In the next few sections, we are asking a number of questions about our services. We
are doing this so that you can get a better idea of what the Walsall Borough Citizens’
Panel is about. By joining the panel, you will be asked to complete three surveys a
year about Council services.

Environmental services

Walsall Metropolitan Borough Council is responsible for providing environmental
services, including things such as refuse and recycling facilities, cleaning
contaminated land and street cleansing. Recyclable materials may be collected
through doorstep collection; recycling bins (often near shops and in car parks), where
you take materials to be recycled; and Council Tips, where a wider range of materials
can be deposited.

Q14 How frequently do you use each of the following? Please tick one box only for each

row
laY]

[45] D = © — = —
§ o § -5’ § % i Ny | 2 % 2o
w 32w g = E|p&|®C or X o=
0o | T2 2 - 2C | 0 3 = > ©
Lo o |8g =E|Q2E|Z S |5 =
<L < 2 - c

1. Doorstep recycling facilities (Kerbside

recydabfe scheme) D1 D2 D3 D4 I:IS DG D? DB

2. Recycling bins (where you drop off recyclable

materials) — Mini ‘bring’ sites situated in places I P I P P I P P I I S A

like supermarkets, car parks etc.

3. Council Tip(s) — Civic amenity sites at Fryers

Road and Merchants Way I P EY R PR 3 N L N E g

Q15.Do you know where the following sites are in Walsall? Please tick one box only for
each row

Yes | No

1. Recycling bins (where you drop off recyclable materials) — Mini ‘bring’ O O
sites situated in places like supermarkets, car parks etc. ! 2

2. Council Tip(s) — Civic amenity sites at Fryers Road and Merchants Way | [/ | U2
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Q16.Please rank the following seven environmental services in order of which you believe

to be the most important. Please tick one box under the 15, 2", 3™ 4t 50 g ang

7" most important columns below.

2E1BE %E 3E 3E|3E 3t
O 40 0 [ (@] o O o (e O o] o @] T
ES|ES| ES ES ES | EG|ES
= [aR z [ORNI Q g Qe [ R Qs (o8
—E|NE| ®E |FTE WE|OE|™~E
1. How clean the streets are O O s Os | We | W
2. How clean other public land which the O O Qs | e Qs | We | W
Council controls is
3. Provision of street lighting Q. O s Q.| s | ds | O
4. The provision of local recycling facilities d | W s O, Os Qs | Q-
(e.g. bottle banks, mini ‘bring’ sites)
5. Doorstep recycling facilities (Kerbside O O s | ds | Qs Qe | Q-
recyclables scheme)
6. Waste collection services [ PR B d. | Os | ds | O
7. Council Tip(s) — Civic amenity sites at I P - O | s Ws |

Fryers Road and Merchants Way

Q17 .Again, thinking about environmental services, using a 100 point scoring system,

please can you give a score to each service, so that the total score adds up to 1007

For example, you may feel that only one service is impcrtant and give this 100. All
other services would then score 0. You may feel that four of the services have equal
importance so that they receive a score of 25 and the remaining receive a score of 0

etc. You need to give a score to each issue, the higher the score the more

important it is to you. You must ensure the total box adds up to 100.

EXAMPLE 1:
| 1 | Service 1 0

2 | Service 2 100

3 | Service 3 0 :

4 | Service 4 0

5 Service 5 0

6 | TOTAL 100
EXAMPLE 2:

1 Service 1 25

2 Service 2 25

3 Service 3 0

4 | Service 4 25

5 | Service 5 25

6 | TOTAL 100
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Please write in your scores totalling 100 for envircnmental services in the table below:

1 How clean the streets are

How clean other public land which the
' Council controls is

3 | Provision of street lighting

The provision of local recycling facilities
(e.g. bottle banks, mini ‘bring’ sites)

Doorstep recycling facilities (Kerbside
recyclables scheme)

6 Waste collection services

Council Tip(s) — Civic amenity sites at
Fryers Road and Merchants Way

8 | TOTAL (must add to 100)

Q.18. Overall, how satisfied are you with each of the following? Please tick one box only for
each row even if you have not used the service in the past 12 months

T - o]
ge] - L 0 @ 2
>0 | 22 | 859G | =3 >
o0 T 2 2% ‘T =
> 5 Tie= 2% 3 Vil > 5
7 » = .2 o 0
» © o T
1. How clean the streets are s U s P mp
2. How clean other public land which the s 0. [ d- P
Council controls is
3. Provision of street lighting |:|5 D4 Ds Dz P
4. The provision of local recycling facilities Us P s P P
(e.9. bottle banks, mini ‘bring’ sites)
5. Doorstep recycling facilities (Kerbside s WP d: P I}
recyclables scheme)
6. Waste collection services s ) s s mp
7. Council Tip{s) — Civic amenity sites at s . B P [y
Fryers Road and Merchants Way

Please only answer questions 19 and 20 if you did not say you were very/fairly
satisfied with waste collection services (codes 4 or 5 at Q18/6 ‘waste collection
services’}, others please go to Q21

Q19. Why are you not satisfied with waste collection services? Please write in below
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Q20. What improvements would make you satisfied with this service? Please suggest up
to three improvements and rank them in order of importance, where 1 is most
important

1

Please only answer questions 21 and 22 if you did not say you were very/fairly
satisfied with Council Tips {codes 4 or 5 at Q18/7 ‘Council Tips’), others please go to
Q23.

Q21.Why are you not satisfied with Council Tips? Please write in below

Q22 What improvements would make you satisfied with this service? Please suggest up
to three improvements and rank them in order of importance, where 1 is most
important
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Section Three: Cultural and Leisure Services

This next section will ask you some questions regarding the cultural and leisure facilities in

the local area.
ALL ANSWER

Q23.Please indicate how frequently you have used the following cultural and leisure
facilities in the local area in the past 12 months? Please tick one box only for each

Version 2 16/08/05

row
§ ﬁ g -E” 3_,: oW N 7] g (% %
O c Q= © < *J") o (Ul o o =]
2| BE 5§55 ,&lsE|l £Q | T
c.| sl feles| -6 08 | = z
Dol oL |5E|Eg|log|l = 5 ®
PR T ot = % ] <]
< < @ 2 - = Z
1 Sports and leisure facilities Qg O.la./ g, 95 4d O,
Continue 7
2 Public libraries Q.3 3.1 0. O Y 4 0,
Continue 7
3. Museums and galleries (e.g. Art
Gallery Leather Museum and Walsall O WO s Js | U O
IVIuseum) Continue 7
4. Theatres and concert halls {e.g.
Bloxwich Library Theatre, and Walsall O Wd: 3. Qs Ds a 4.
Town Hall) Continue 7
5. Public parks and open spaces O 1 ds | ! Qs CDG E7| Q.
ontinue

Please answer questions 24 and 25 if you answered ‘Have never used’ to any of the
facilities in Q23 (code 6), all others please go to Q26

Q24.1f you have not used any of the cultural and leisure facilities above, why not? Please

tick all that apply
Lack of time

Lack of interest

Lack of money

.
.
. B

Paoor car parking

Q.

Other Please write in below

I

Q25.What, if anything, would encourage you to use these facilities? Please tick all that

apply
Ncthing

Nearer facilities

Lower costs

Improved transport to
facilities

More convenient opening
hours

WP
WP
3
.
s

Better facilities for disabled

e
Car parking Q.
Better maintenance Q.
Cleaner facilities O,
Other Please write in below -
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All Answer

(226.Please rank the five cultural and leisure facilities in order of which you believe to be
the most important. Please tick one box under the 1%, 2" 3" 4" and 5" most
important columns below.

\
-+ — = R — — ‘ -—
"E)' c o = "5 foml "0'1' el "J.; [y
Sl omc 85 |88 &
E5 E5 ES|ES EG
b jol z | e Q| c Q| o
—E|NE| mE TE ®E
1. Sports and leisure facilities N PR PR | . ds
2. Public libraries Q0 D) Qs | W) Qs
3. Museums and galleries (e.g. Art Gallery,
Leather Museum and Walsall Museum) g2 Qs Qe U
4. Theatres and concert halls (e.g. Bloxwich
Library Theatre and Walsall Town Hall) < Q) Q& Qe Us
5. Public parks and open spaces Q| s | Q! s

Q27 .Again thinking about cultural and leisure services, using a 100 point scoring system,
please can you give a score to each service, so that the total score adds up to 1007

For example, you may feel that only one service is important and give this 100. All
other services would then score 0. You may feel that four of the services have equal
importance so that they receive a score of 25 and the remaining receives a score of 0
etc. You need to give a score to each issue, the higher the score the more
importantitis to you. You must ensure the total box adds up to 100

1 Sports and leisure facilities
2 Public libraries

3 Museums and galleries (e.g. Art Gallery, Leather
Museum and Walsall Museum)
4 Theatres and concert halls (e.g. Bloxwich Library
Theatre and Walsall Town Hall)

5 Public parks and open spaces
TOTAL {must add to 100)

Q28. How satisfied are you with sports and leisure facilities in the local area? Please tick
one box only

Very satisfied 7], GO TO Q31

Fairly satisfied ], GO TO Q31

Neither satisfied nor dissatisfied [], CONTINUE
Fairly dissatisfied [], CONTINUE

Very dissatisfied [], CONTINUE

10
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Please answer questions 29 and 30 if you did not say you were very/fairly satisfied
with sports and leisure facilities (codes 1-3 at Q28), others go to Q31.

Q29.Why are you not satisfied with sports and leisure facilities in the local area? Please
write in below

Q30.What improvements would make you satisfied with sports and leisure facilities?
Please suggest up to three improvements and rank them in order of importance,
where 1 is the most important

1
2
3

ALL ANSWER
Q31.How satisfied are you with public libraries in the local area? Please tick one box only

Very satisfied ], GO TO Q34

Fairly satisfied [, GO TO Q34

Neither satisfied nor dissatisfied Q- CONTINUE
Fairly dissatisfied [], CONTINUE

Very dissatisfied Q. CONTINUE

Please answer questions 32 and 33 if you did not say you were very/fairly satisfied
with public libraries (codes 1-3 at Q31), others go to Q34.

Q32.Why are you not satisfied with public libraries in the local area? Please write in below

Q33.What improvements would make you satisfied with public libraries? Please suggest
up to three improvements and rank them in order of importance, where 1 is the
most important.

1
2

11
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ALL ANSWER
Q34. How satisfied are you with museums and galleries (e.g. Art Gallery, Leather Museum
and Walsall Museum) in the local area? Please tick one box only
Very satisfied [], GOTOQ37

Fairly satisfied [], GO TO Q37

Neither satisfied nor dissatisfied 7], CONTINUE
Fairly dissatisfied ], CONTINUE

Very dissatisflied ], CONTINUE

Answer questions 35 and 36 if you did not say you were very/fairly satisfied with
museums and galleries (codes 1-3 at Q34), others go to Q37.

Q35. Why are you nct satisfied with museums and galleries in the local area? Please write
in below

Q36. What impravements would make you satisfied with museums and galleries? Please
suggest up to three improvements and rank them in order of importance, where
1 is the most important

ALL ANSWER

Q37. How satisfied are you with theatres and concert halls (e.g. Bloxwich Library Theatre
and Walsall Town Hall) in the local area”? Please tick one box only

Very satisfied []. GO TO Q40

Fairly satisfied ], GO TO Q40

Neither satisfied nor dissatisfied [], CONTINUE
Fairly dissatisfied [, CONTINUE

Very dissatisfied ], CONTINUE

12
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Answer questions 38 and 39 if you did not say you were very/fairly satisfied with
theatres and concert halls {codes 1-3 at Q37), others go to Q40.

Q38. Why are you not satisfied with theatres and concert halls in the local area? Please
write in below

Q39. What improvements would make you satisfied with theatres and concert halls?
Please suggest up to three improvements and rank them in order of importance,
where 1 is the most important

ALL ANSWER

Q40. How satisfied are you with public parks and open spaces in the local area? Please
tick one box only

Very satisfied [, GO TO Q43

Fairly satisfied [], GO TO Q43

Neither satisfied nor dissatisfied [], CONTINUE
Fairly dissatisfied ], CONTINUE

Very dissatisfied [7], CONTINUE

Please answer questions 41 and 42 if you did not say you were very/fairly satisfied
with public parks and open spaces (codes 1-3 at Q40), others go to Q43,

Q41 Why are you not satisfied with public parks and open spaces in the local area? Please
write in below

Q42. What improvements would make you satisfied with public parks and open spaces?
Please suggest up to three improvements and rank them in order of importance,
where 1 is the most important

1
2
3

13
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ALL ANSWER

Q43. Overall, how satisfied or dissatisfied are you with the cultural and leisure facilities in
the local area? Please tick one box only

Very satisfied d: GO TO Q46

Fairly satisfied [, GO TO Q46

Neither satisfied nor dissatisfied Q. CONTINUE
Fairly dissatisfied [, CONTINUE

Very dissatisfied d, CONTINUE

Please answer questions 44 and 45 if you did not say you were very/fairly satisfied
with cultural and leisure facilities (codes 1-3 at Q43), others go to Q46.

Q44. Why are you not satisfied overall with cultural and leisure facilities in the local area?
Please write in below

Q45. What improvements would make you satisfied overall with cultural and leisure
facilities? Please suggest up to three improvements and rank them in order of
importance, where 1 is the most important

Section Four: Overall Satisfaction with Council

Q46. Taking everything into account, how satisfied or dissatisfied are you with the way your
Council runs things? Please tick one box only

Very satisfied A

Fairly satisfied Q.

Neither satisfied nor dissatisfied 4,
Fairly dissatisfied 4.

Very dissatisfied Q.
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Section Five: Additional Information

Q47. We would like to make sure that we have an accurate record of your contact details.
Please write your name in the spaces provided below

TITLE
FORENAME
SURNAME

Q48. If your address is any different from the address printed on the covering letter, please
write your correct address in the spaces provided below.

ADDRESS 1
ADDRESS 2
ADDRESS 3
VILLAGE or TOWN
POST CODE

Q49. From time to time we may wish to conduct surveys over the phone, please write your
home telephone number and mobile number in the space provided below.

HOME TELEPHONE NUMBER
MOBILE NUMBER

Q50. We may also use email to contact you or to conduct surveys, please write your email
address in the space provided below.

EMAIL ADDRESS

Q51. Occasionally the Council may invite some panel members to take part in other forms
of consultation such as a focus group or panel event. Would you be willing for us to
contact you in the future to invite you to take part in such an event? Please tick one

box only

ves [, No (),

15



Pro_4699 Version 2 16/08/05

Section Six: Branding the Panel

We would like to give the panel a brand name and let those of you joining the panel
decide what this should be.

Q52. What would you like the panel to be called? Please tick one box only

Viewpoint e
Listening Post WA
WBCF — Walsall Borough Citizen’s Panel d:
Walsall Whispers Q.
Walsall Spotlight -
Viewfinder Js
Street Talk -
All around the borough Qs
Neighbourhood Voice Q.
Up your street U
Community Voice Qa..
Hear & Now I
Have your say I
Walsall Voice Q..
Other Please write in below Q.

Thank you for completing this questionnaire.

If you have any queries, please contact Sarah Baillie on telephone 0121 333 6006 or
email Sarah.Baillie@bmgresearch.co.uk

Please return the questionnaire in the reply paid envelope to BMG, 7 Holt Court Nerth,
Heneage Street West, Aston Science Park, Birmingham, B7 4AX

Please post your questionnaire by Friday 16" September 2005
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