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Better care and support happens when children are better listened to

TECH4G0OD

ScotlandIS
Best Public
PUBLIC Sector Product COMM MY

IMPACT

Top 100 2018

WINNER 2018
Certified




Our community ..évm‘%ﬁ,}\\\

450+ councils, voluntary organisations, care
providers and schools

60,000+ children’s views heard

Available in 100+ languages




Inspectorate feedback mindofmyown.org.uk ,‘3»333%3\,1\\\
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: Mind of My Own apps have revolutionised the way
Mind Of My Own ena bles you “g in which young people are able to communicate

people and their workers to with social workers, staff and other designated
professionals ...This empowers young people to have

communicate better. a real voice and ensures their views , feelings and
opinions are heard.

Our apps are so much more Moorside Children’s Home’ Ofsted inspection report”

than a survey or feedback tOOl, ‘ In order to prioritise young people’s voices the recently
They’ re a smart way to recejve introduced Mind Of My Own app was successfully helping
N , looked after children and young people structure their
organic, unco ntrived and thoughts and tell services what they want, whenever it
authentic feedback from a suited them best. ,,
Perth and Kinross - Care Inspectorate report

diverse range of children and
young people.

‘ Many children participate in their reviews and the use of the
communication app Mind Of my Own has increased, which
ensures that IROs receive regular updates on children’s views

prior to their review meetings. ,,

Lancashire- Ofsted inspection report




Our prOd ucts mindofmyown.org.uk A“““%%}\\\\

The Mind Of My Own suite of products are all conscientiously co-produced with users and enable services to reimagine the
way they work using real time feedback from the young people in their organisation.
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Young people can create Younger children and those with The Service portal is a

their own accounts on the additional needs sometimes comprehensive reporting portal, the
one app, which can be used struggle to make themselves data from which reflects the real

on any device 24 hours a day. heard clearly. Express helps thoughts of young people collected
The One app helps young them share their views, wishes in real time. This information can
people communicate their and feelings in a fun way that’s revolutionise your decision making,
views in a way that suits easy for workers to understand whether at an individual, service or

them. and evidence. organisational level.



@mindofmyownapp

How you feel right now

Pick sl the fecings you'ro having right now and add your own.

Anxious
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Enthusisstic

( any other foe!

What you want to change
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The One app Benefits ‘ m‘“‘\\\
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BRI e G ETE What services tell us

* Children more actively involved The voice of the child clearly heard within
in their care planning assessment, planning and intervention
. Quicker than email, easier than Enables services to deliver the active offer
phone Better evidence of children’s views
« Helps children with mindfulness Evidence of improving the quality
and supports wellbeing of direct work

Provides essential data

Feels more empowering
Earlier reporting of issues

A safe channel to report abuse

Reduced paperwork - saving time

Accessible and inclusive




What’s in the One app? mindofmyown.org.uk

Solo scenarios for young people to
share information important to them,
prepare for meetings, report problems
and share their good news 24 hours
a day
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* Co-use scenarios for consultation,
engagement and comprehensively
evidencing views including those
with additional learning needs




What young people say mindofmyown.org.uk

“l love Mind Of My
Own. Mind Of My
Own apps have
helped me express
my feelings. Thank

“I finally found a
TEVA R
someone what was
happening to me. |
got help.”

“l find speaking in
this way much
easier. It’s
revolutionary.”

you!”

Ali, 10 yrs Thomas, 8 yrs
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Service portal mindofmyown.org.uk .&“““%wm

We believe that data serves little purpose unless
it informs practice * The Service portal is a comprehensive

reporting portal where you can track
statements, audit performance and monitor
trends based onwhat young people are
collectively saying about your service

* Mind Of My Own data reflects the real
B¢ thoughts of young people collected in real
“Mi ] 1 | time. Data that can revolutionise your decision
eLeel making, wh indivi '
g, whether at an individual, service or
organisational level.
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* Rich local data enables you to shape your
services based upon intelligence gathered.
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Service portal example results

TOTAL NUMBER OF RESPONSES|
WHAT'S GOOD IN LIFE?

SOMETHING |
ACHIEVED
MY CARE PLAN
MY HOBBIES/
MY SCHOOL/ COLLEGE MY PETS ACTIVITIES MY HEALTH

WHATS GOOD IN LIFE BY AGE
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N 0

0-9 YEARS OLD

A

10- 16 YEARS OLD [ 17+ YEAR OLD

TOTAL NUMBER OF RESPONSES|
WHERE YOU LIVE- 0 TO 9 YEARS

TOTAL NUMIBER OF RESPONSES| 16 | | TOTAL NUMBER OF RESPONSES |
WHERE YOU UIVE - 10 70 16 YEARS WHERE YOU LIVE - 17+ YEARS
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Exp ress App mindofmyown.org.uk m@“‘\\
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Express APP mindofmyown.org.uk .45“&3%3}1\\\

An accessible app for
younger children and
those with additional
needs to express their
views.

Can be used
effectively with
children as young as
two years old.
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Features of Express B o -or K Aﬁ&%ﬁ\\\\
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Co-produced bilingual fully accessible
app for younger children and those with
additional learning needs

* Enables children’s participation in
individual development planning and
reviewing

» Creates a one-page profile in minutes

* Unique digital tool that helps safeguard
children
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Help children express themselves -
all children’s voices are important

« Enhance human contact
and direct work

« Evidence a child’s views in their own words

« Help children develop mindfulness and
understand their own emotions

experience
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Inside Express

Image, word and free
text options that
support children to
make choices and
share their views

The best way to communicate with me is...
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Get me to look at Give me simple
you choices

D

Use Makaton In a quiet place Take time

Talk clearly

& LN
ol | -
.j'J - ."i‘.

Something else
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Use pictures Use symbols

Look at my face




Get in touch if you
would like to know
more or receive a
quote.

We would love to hear
from you.

hello@mindofmyown.org.uk
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